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About this guide
For some people, finding out about the Children’s Social Care services available
in their local area can seem like a difficult and confusing task. In producing this
guide we have attempted to make this task easier. This guide:
•

gives you information about what we do

•

tells you where you can find out more about the services we offer

•

tells you who can get help

Comments about this guide and our
services
While we have made every effort to ensure that the contents and listings in this
guide are accurate and up to date, things do change and people come and go. If
you find that something is inaccurate, please let us know. We hope that you will
find this guide useful and informative.
It is helpful for our staff to know when they have done something well. We also
need to know if things have gone wrong for people using our services. If you are
happy or unhappy with the service you have received please let us know (see
section 17 on Comments, Compliments and Complaints).
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1 Who can get help?
We may be able to help if:
•

a family is caring for a child with disability or serious illness

•

there are concerns about a child’s development

•

a child or young person is running the risk of getting into trouble by
committing offences, or is involved in ‘risk taking behaviour’

•

you are a child or young person who is or has been looked after by the local
authority

•

a family is under considerable stress, for example where the care
arrangements of a young person at home may break down

•

you wish to adopt or foster a child

•

you are an adopted adult who wants to trace your birth family

How we find out if we can help you
To find out if we can help, we will complete an assessment of your needs and
circumstances, which will usually involve talking to any other professionals who
are helping you.
Our Standard
For children and families who may need our help we aim to complete an initial
assessment of your needs within 45 working days.
Will I get a service?
Not everyone is entitled to a service. Following your assessment we will tell you if
you are eligible for a service. This will depend on your needs and circumstances.
Our aims are to enable children to be brought up with their own families; to
protect children from abuse; to prevent family breakdown; and where required, to
assist young people in preparing for independent living.
More details are available in our leaflet “Accessing Children’s Social Care
Services”.
http://www.bracknell-forest.gov.uk/access-to-childrens-social-care-services.pdf
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2 Will I have to pay?
No-one has to pay for the assessment which decides whether we can offer you
our help and there are no charges for our services, unless the child or young
person has a substantial income or substantial capital in their own right.

3 What about choice?
You will have an important say in deciding what services you and your children
will receive.
Following your assessment you will have the opportunity to discuss how we
intend to assist you and your family if the assessment has identified a role for
Social Care.

4 Disabled Children and their families
Bracknell Forest has so much to offer children and young people. Our vision
is for every child to access facilities available to them. The Council funds and
subsidises a variety of short breaks and activities and supports with the training
of staff who work in these settings so that children with disabilities have the
same opportunities as their peers. Children are able to access a wide range
of activities without the need for an assessment and fees are applied by the
provider. In addition, specialist services are also available for children with more
complex needs and who are unable to access inclusive settings.
To find out if we are able to help, we will complete an assessment of the
disabled child’s needs and circumstances with you and contact can be
made to us in person, by telephone or by post. You will find our contact
details on page 22 of this guide.
Disabled children are children in need under the Children Act 1989 and we
aim to complete an assessment within 45 working days. Following this, if
your child is eligible for a service, then the team will undertake a Resource
Allocation Questionnaire with you and your child. This will enable us to ensure a
personalised approach to how those needs are met and may include a personal
budget. Whether you ask us to provide these services ourselves, through other
organisations, or you take the opportunity of a personal budget, we will always
try to work in partnership with you, to support you in meeting your child’s needs.
If you care for a disabled child please refer to Chapter 16 for information.
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Where else can I find help and information?
Further information on support and short breaks can be found at
http://www.bracknell-forest.gov.uk/aiminghighfordisabledchildren
You may also wish to add your child’s name to the Voluntary Register for
Disabled Children and have the benefit of a CAN (Children with Additional Needs
Card). If your child’s name is on the Voluntary Register, regular information is
sent out to you about services; the CAN card provides evidence of your child’s
disability for activities that offer concessional rates for disability and carers. The
Voluntary Register also enables accurate information on disabled children to
be collected to improve the planning and provision of services. To request an
application form please telephone 01344 352736.
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5 Protecting children
What will Children’s Social Care do if a child is ‘at risk’?
If we hear about a child or children who appear to be neglected, ill treated or not
thriving, we have a statutory duty to investigate further. We will contact the
parents and find out if there are any particular problems. Often in such situations
we will also wish to talk to the child’s school or health visitor and GP, or any
other professional who has information about the family. We may also involve the
police in our investigations.
Usually what is most helpful for children is to support the family so they can stay
together. However, the law allows us in certain circumstances, to take action to
protect a child from abuse or neglect. This may involve calling a Child Protection
Conference to consider whether a child needs a Protection Plan. In exceptional
circumstances the need to protect a child may include removing a child from
their home for a short period of time or until the problems at home have been
sorted out. Such a step can only be taken with the prior consent of a Court or
with the agreement of the parents.
Our Standard
If children need protection, we aim to:
• Respond to referrals within 24 hours
• Review all children who have a Protection Plan at least every six months
• Allocate a Social Worker to each child with a Protection Plan
What should I do if I think that a child is at risk?
If you think that a child is at risk of being harmed or neglected, please contact
us. We will keep your name confidential if you wish. We will carry out a thorough
investigation on every case about a child at risk which is reported to us.
How do I contact Children’s Social Care?
If you would like to contact us about a child where you have concerns, you will
find our contact details at the end of this guide. You will also find our emergency
out of hours number.
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6 Children who are looked after by the
Council
What does it mean to be looked after?
We use the term ‘looked after’ when we arrange for children to live away from
their families, either as part of a voluntary arrangement under the 1989 Children
Act, or as the result of a Care Order under the 1989 Children Act. Sometimes
this will be for overnight short breaks (see section 4), sometimes for a few weeks
or months, and sometimes for a much longer period of time. The length of time
will depend upon the child’s needs and circumstances. Parents continue to have
responsibility for their children while they are looked after away from home, but
this responsibility is shared with Children’s Social Care if the child is subject to a
Care Order.
Why are children looked after?
Children can be looked after for all sorts of reasons. For example:
• a parent may be unable to continue caring for them
• they may be at risk of harm and need to move to a safer place
• a parent may be ill or may need to go into hospital and there is no other
• family member or friends available to look after the children
Our Standard
If children are looked after:
• we will allocate a qualified social worker
• we will review all cases within the first 20 days and then every six months
Where do looked after children live?
We look to members of the family or family friends first, to see if they can
care for the child and be approved as foster carers for that child. If this isn’t
possible, then we look for approved foster carers who can offer the child a home,
preferably close to their family and school.
What is foster care?
Foster carers are carefully assessed and approved by the Fostering Panel and a
Senior Manager. Foster carers are registered with the Fostering Service, which is
part of our Family Placement Service.
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When a child is living with foster carers, parents continue to have responsibility
for their children, and are encouraged to make decisions with Children’s Social
Care about their children’s future.
In choosing an approved foster carer for each child, we look at all our available
foster families and find the most suitable one for each child. If several children
from one family need to be looked after, we try to keep them together. During the
time children are looked after by foster carers, we work closely with Education
and Health to make sure that their needs are being met.
Throughout the children’s time in a foster home, parents will usually be
encouraged to maintain regular contact with them. Everyone involved in the
child’s care will do their best to help with this.
When is a child placed in residential care?
We try to place children with foster carers where possible. However, residential
care is more suitable for some young people.
What treatment should a child who is looked after expect?
All children and young people who are looked after can expect:
•

to be treated with respect

•

to have their wishes and feelings considered in all decisions about their lives

•

to have their cultural, religious, language and racial needs taken into account

•

to have their situation reviewed every six months

9

7 Becoming a Foster Carer or Adoptive
Parent
What are foster carers and adoptive parents?
A Foster Carer is someone who cares for someone else’s child in their own
home, on behalf of the Local Authority. This may be on a short term or a long
term basis.
Foster Carers are paid an allowance for doing this, but they have no parental
responsibility for the child.
An Adoptive Parent is someone who becomes a child’s parent on a permanent
basis. He and/or she applies to the Court for an Adoption Order, which gives full
and permanent parental responsibility to the Adoptive Parents. If you adopt a
sibling group, or a child with special needs, you may also qualify for an Adoption
Allowance.
Who can apply?
Anyone living in Bracknell Forest can apply to become a Foster Carer or Adoptive
Parent, as long as they are over the age of 21. Priority is given to assessing
carers who can meet the needs of our local children. There are a wide variety of
children requiring Foster and Adoptive homes, so a range of carers are needed,
including those from ethnic minority backgrounds. Your financial circumstances
are not a barrier to applying.
How are foster carers or adopters assessed?
All applicants for both fostering and adoption are individually assessed to ensure
that they can provide the best possible care for the children. The assessment
starts with police and other statutory checks, and includes a medical check. All
applicants then attend a Group Preparation Course, and finally are assessed at
home by a Social Worker. A detailed report is prepared by the Social Worker,
which is shared with the applicants and then presented to a Fostering or
Adoption Panel.
Our Standards
We aim to assess all prospective Foster Carers and Adoptive Parents as quickly
as possible. Assessments will vary according to the circumstances of the
applicants, but we aim to take up to six months, from the initial application to the
recommendation by the Panel.
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What support and assistance is provided?
All Foster Carers and Adoptive Parents are supported by a Social Worker from
the Bracknell Forest Family Placement Team, called a Supervising Social Worker.
This support includes regular home visits. A training programme is offered to all
Foster Carers, and in addition Foster Carers are encouraged to undertake NVQ
Level 3 in Caring for Children and Young People. A separate training programme
is available for approved adopters, and a Post Adoption Support Group also
meets on a regular basis in Bracknell.
How do I find out more?
If you would like more information about becoming a Foster Carer or Adoptive
Parents please contact the Bracknell Forest Family Placement Team (see contact
details on page 22).
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8 Services for adopted adults
Who can get help?
Access to Birth / Adoption Records
If you are over the age of 18 and are adopted, you can apply for a certificate
of your original birth registration, via the Access to Birth Records service at the
General Register Office. The information held here may enable you to access
your adoption records and provide you with more information about your origins.
You can also access the Adoption Contact Register. You may be wishing for
contact with a birth relative and so you could register on the Adoption Contact
Register.
NORCAP also hold an Adoption Contact Register, however, these are separate
registers so you would need to apply to both.
The Adoption Contact Register was originally set up to put adopted people and
their birth relatives in touch with each other if that is what they both wish. However, from 30 December 2005 applicants have greater choice of registration including the option of no contact. It also has the facility for adopted individuals to
specify in what circumstances or with whom they are willing for contact to occur.
If you would like more information on these areas we can offer you assistance.
What services are available?
Social Workers from the Bracknell Forest Family Placement Team can provide
advice and guidance about the process involved, and will offer a counselling
interview when the papers arrive from the Identity and Passport Service, part of
the Home Office.
Assistance will be given to access your birth records information. Information
and guidance can also be offered to assist you in tracing birth family members, if
this is something you wish to do.
Our Standard
We aim to offer an interview to all adopted adults within seven working days of
receiving relevant papers from the Identity and Passport Service.
How do I get this help?
If you wish to obtain information about tracing your birth records please contact:
Bracknell Forest Family Placement Team (See contact details on page 22).
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9 Step Parent Adoptions
Who can get help?
If you are a step parent and would like to adopt your step-child/ren, we can give
you advice about the issues involved, and the process.
What Services are available?
We will offer an initial interview to all step parents and birth parents who are
interested in adoption. This will include advice about whether or not it is the most
appropriate course of action, and guidance about alternatives. If you decide to
proceed with adoption, you are required to notify the local authority, in writing,
of your intention to apply to adopt. A social worker from the Bracknell Forest
Family Placement Team will then visit your home on a series of occasions and
will provide a report for the court.
Our Standard
We will aim to offer you an interview at the office within 14 working days of your
initial contact with us. However we can work with you to arrange a mutually
convenient date. It is difficult to be specific about the length of time required
to complete the court report, because there may be other people involved, for
example we would need to contact the absent birth parent.
How do I get this help?
If you wish to obtain information about adopting a step child, please contact
Bracknell Forest Family Placement Team (see contact details on page 23), or
email: adoption@bracknell-forest.gov.uk.
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10 Special Guardianship
What is special guardianship?
Special Guardianship is a way of providing long-term stability to a child. Special
Guardians share parental responsibility with natural parents but get to make all
major decisions about the care of the child and their upbringing.
Special guardianship is a realistic care option for:
•

Relatives or foster carers who can offer long-term care for children in the
care system who cannot return home or where adoption is not an option

•

Older children and young people who cannot live at home, but do not want
to be adopted and do not want to lose the link to their birth family either

•

Children being looked after by extended family or friends and who need to
be able to make decisions about the child’s upbringing

•

Community groups where the long-term care of other people’s children is
encouraged but adoption is contrary to religious or cultural belief

For more information about special guardianship, please contact Bracknell
Forest Family Placement Team (see contact details on page 22) or email us at
adoption@bracknell-forest.gov.uk.
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11 Family Support
Who can get support?
Children’s Social Care has a responsibility to provide support for children and
young people in need and their families, in recognition of the fact that children
should grow up within their birth families wherever possible.
Social workers within the service do not work just with children in need of
protection and ‘looked after children’. They also work with children in need and
their families when they seek help and support because things are going wrong.
Disabled children are considered to be children in need and a range of support is
offered to promote their care within their own families.
Child in Need meetings can be called when a social worker or another
professional working with a family feels there are significant problems. The
meeting is a way of getting together the professionals from all the agencies
working with the child and family (e.g. School, Health, etc) and family members
so that a plan can be agreed and the situation can hopefully be improved for the
family.
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12 Private Fostering
Private fostering occurs when:
•

A parent makes a private arrangement with an adult, who is not a close
relative, to care for their child or children

•

If the child is under 16 years, and the arrangement is planned to last longer
than 28 days, this arrangement comes under Private Fostering Regulations

Both the parent and the person caring for the child have a responsibility to
notify us of the plan before the arrangement starts, but in any event, as soon as
possible once the child has started to live with the other family.
We are responsible for making an assessment to ensure that the child’s
needs are being met by the arrangement. A social worker will visit the child in
placement at a minimum of six weekly intervals; advice and assistance will also
be offered to the carer and the child’s parents.
For more information or to notify us of an arrangement, please use the contact
details on Page 22 or email: private.fostering@bracknell-forest.gov.uk.

16

13 Youth offending
What is the Youth Offending Service (YOS)
The YOS works to reduce anti-social behaviour and youth crime and reduce the
fear of youth crime by working with perpetrators of crime and victims. The YOS
is made up of professionals from a variety of agencies. In the team we have a
Social Worker,
Youth Justice Workers, Police Officer, Health Worker, Education, Training and
Employment Worker, Parenting Worker, Substance Misuse Worker, Restorative
Justice co-ordinator and Prevention caseworkers.
Who is this service for?
Young people aged 10-17 who are offending or at risk of offending and their
families/carers. The service is provided with due regard for the victims of these
offences.
What help and support is available?
Depending on your needs and circumstances we offer the following services:
• Help for young people who are starting to offend
• Help for parents to manage their children’s behaviour
• Help for persistent offenders to change their behaviour
• Allowing young people to make reparation to the victims of their offences
• Support to young people on bail to help prevent re-offending
• Work with young people in custody and following release

How do I contact the Youth Offending Service?
76 Binfield Road, Bracknell, Berkshire RG42 2AR
Telephone: 01344 354300
Email: yot@bracknell-forest.gov.uk
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14 Care leavers
Who is this service for?
Any young person who has been ‘looked after’ for over 3 months after the age of
14, including on their 16th birthday. Support will last until the young person is 21
years of age or until their 24th birthday if they are in education or training.
What help and support is available?
The Leaving Care team is part of the Over 11’s team and provides a service to
all our care leavers. They provide advice and assistance with a range of issues
facing care leavers. This includes help with:
• Health
• Education, Training, Careers
• Housing
• Benefits
• Budgeting
• Relationships
• Parenting advice
• Leisure activities
• Accessing files
Or anything else that might be causing difficulties. If we can’t help directly we will
try to suggest who may be able to. Help is aimed at enabling the young person
to overcome any difficulties and to live independently when an adult.
The Leaving Care team is based at
Time Square, Market Street, Bracknell, Berkshire RG12 1JD
Telephone: 01344 352020
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15 Supported Lodgings
Supported lodgings are for young people aged 16 to 19 years who cannot live
at home but are not quite ready to move on from their foster home or residential
home to live independently. Lodgings can be room only or supported lodgings.
Supported Lodgings carers provide a basic level of practical care for the young
person whilst advising and assisting them to develop skills needed to live
independently.
Young people come to our attention because they cannot live with their family
for a variety of reasons. This might be because of bereavement, trauma or
they are at risk of harm. At this age they are usually not ready to live entirely
independently but need support and guidance to prepare for adulthood.
A social worker, or adviser from the Leaving Care team, continues to support
the young person whilst a member of the Family Placement Team supports the
carer. Young people and supported lodgings carers complete a Living Together
agreement setting out the expectations on each other. This is reviewed regularly.
Most supported lodgings placements last three to twelve months.
If you would like to know more about becoming a supported lodgings carer or
room only carer, please contact us using the contact details on page 22 or email
us at supported.lodgings@bracknell-forest.gov.uk.
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16 Carers
What is a Carer?
Carers are relatives, friends or neighbours who regularly look after someone
without being paid. Carers may be adults, children or young people either living
with the person they care for or somewhere else. We are particularly keen to hear
from young carers who may need support in their caring role.
What about Young Carers?
Young Carers are children and young people under the age of 18 who provide
care, assistance or support to a member of their family. The person receiving
the care is often a parent but could be a brother or sister, grandparent or other
relative. Bracknell Forest is keen to develop the services it offers to Young
Carers.
If you are a Young Carer or know someone who is, please suggest they speak
to a teacher, health professional or other adult. Alternatively, the Young Carer or
someone on their behalf can contact Children’s Social Care (for contact details
see page 22).
Who can get help?
If you are giving or intending to give regular and substantial care to another
person, then you have the right to ask for an assessment or re-assessment of
your needs and circumstances. We can then take your information and views into
account when looking at services for the person you care for.
Our Standard
If you are a carer entitled to a carer’s assessment, we aim to assess your needs
within 45 working days.
What services are available?
Depending on your needs and circumstances we can arrange:
•

Advice and information about helpful local resources and organisations

•

Short break care for the person you care for at home to give you a break
from caring

•

Put you in touch with other carers

Take into account your needs when assessing or reviewing the person you look
after.
How do I contact Children’s Social Care?
If you would like to request a carer’s assessment, or would like some information
or advice you can contact us in person, by telephone or by post. You will find our
contact details on page 22 of this guide.
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17 Comments, Compliments and
Complaints
What if I have a comment or compliment?
It is good for us to know what we are doing is right and it is useful for us to
hear your ideas about how we could be doing things better. If you have any
compliments or comments about the service you have received, you can either
contact the staff who have been working with you and let them know or contact
a Head of Service.
What if I am unhappy with the service I have received?
If you are unhappy with the service that you have received, in the first instance,
you should speak to the staff who have been working with you, or their manager.
If you feel unable to speak to them, or you feel that they have not dealt with your
concern satisfactorily, you can contact our Complaints Manager:
Susan Horton
Complaints Manager
Children, Young People & Learning
Bracknell Forest Council
Time Square
Market Street
Bracknell RG12 1DU
Telephone: 0800 1694491 (24 hour answerphone)
01344 352119 (office hours)
Email:

susan.horton@bracknell-forest.gov.uk
childrens.servicescomplaints@bracknell-forest.gov.uk
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How to contact Children’s Social Care
If you would like to request an assessment or find out more please contact us in
person, by telephone, by email or by post.
Children’s Duty & Assessment Team / Family Placement Team
Children, Young People & Learning Department
Bracknell Forest Council
Time Square
Market Street
Bracknell
RG12 1JD
Telephone: 01344 352020
Fax:
01344 353185
Minicom:
01344 352045
Email:
children.social-care@bracknell-forest.gov.uk
Opening Times: Monday to Friday 8.30 to 5.00

What if I have an emergency out of
office hours?
If you have an urgent need to contact Children’s Social Care outside our normal
opening times, please ring our Emergency Duty Service (please note that calls on
this number are recorded):
Telephone:
Fax:
Minicom:
Email:
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01344 786543
01344 786535
01344 786514
edt@bracknell-forest.gov.uk
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Copies of this booklet may be obtained in large
print, Braille, on audio cassette or in other
languages. To obtain a copy in an alternative
format please telephone 01344 352000.
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