
How do I take part in the consultation? 

Method Our details 
By post – Please fill in the 
enclosed questionnaire and send 
it back in the pre-paid envelope 
provided. 

Our address: 
Fiona Adamson 
Bracknell-Forest Borough Council, 
Adult Social Services and 
Housing, 
4th Floor, Times Square, 
Bracknell, 
RG12 1JD 

By telephone - There is a 
dedicated help line you can 
telephone.  We will be able to fill in 
the form for you over the 
telephone or help with any queries 
and deal with any other matters 
about the consultation. 

Telephone Helpline 

FREEPHONE 
0800 496 1500 

By e-mail – You can send any 
views or any queries by e-mail 

E-mail address 
fairer.charging@bracknell
forest.gov.uk 

By using an advocate – If you 
feel you need some help to make 
your views known you can use an 
advocate to help you. To arrange 
for an advocate please ring the 
free phone telephone number 

Please telephone our help line 
Free phone 0800 496 1500 for an 
officer to refer you to an advocacy 
service or e-mail us on 
fairer.charging@bracknell
forest.gov.uk 

At one of the public meetings – 
Please telephone the helpline if 
you have any questions 

Details will also be published in 
libraries, day centres and GP’s 
surgeries 

At one of the small local 
meetings for groups who could 
be directly affected and the 
public forums – If you would like 
to be involved in one of these, 
please telephone the helpline or e-
mail the address above 

Please telephone us on Free 
phone 0800 496 1500 to book a 
place. Details of events are in the 
consultation packs and 
advertised on Bracknell-Forests 
website. 

If you intend to attend one of the consultation meetings, it 
would be helpful to us if you let us know which meeting you 
will be attending. This is not compulsory and you can just 
turn up, but, it would be useful to us if you were to tell us in 
advance which meeting you are likely to attend. 

When should I send my views in by? 
Please let us have your views by 28th April 2008 at the latest.  



Event Details Preferred Venue, 
Date and Times 

1 Open forum – Afternoon Council Chamber 
Easthampstead House 
12th February 2008 
Time: 2.00pm - 4.00pm 

2 Open forum – Evening Sandhurst Community 
Centre 
28th February 2008 
Time: 6.30pm - 8.30pm 

3 Open forum – (Saturday) St Marys Church Hall, 
Winkfield 
8th March 2008 
Time: 10.00am - noon 

4 Service user event 
(service users to be re-imbursed any costs associated 
with attendance up to a maximum of £20 upon 
production of a receipt). TRANSPORT TO BE 
PROVIDED FOR SERVICE USERS WISHING TO 
ATTEND THIS MEETING, LIMITED TO USERS ON A 
“FIRST COME FIRST SERVED” BASIS. 
PLEASE TELEPHONE 0800 496 1500 TO BOOK 
TRANSPORT 

Council Chamber 
Easthampstead House 
12th March 2008 
Time: 10.00am - noon 

5 Carer Event Easthampstead Baptist 
Church 
14th March 2008 
Time 3.00pm - 5.00pm 

6 Individual consultation with various user groups via 
day centres and other key venues *** 

This is an event for adults with learning disabilities 
and transport can be booked for this event by 
telephoning: FREE PHONE 0800 496 1500 

Sandhurst Day Centre, 
19th & 20th March 2008 
Time: 1.00pm - 3.00pm 

Heathlands Day Centre 
5th & 6th March 2008 
Time: 1.30pm - 3.00pm 

Downside Day centre, 
1st April 2008 
Time: 1.30pm - 3.30pm 

2nd April 2008 
Time: 10.45am - 12.45pm 

3rd April 2008 
Time: 1.30pm - 3.30pm 

4th April 2008 
Time: 10.30am - 12.30pm 

AWLD at Easthampstead 
Baptist Church 
27th March 2008 
Time: 10.30am - 12.30pm 



Event Details Preferred Venue, 
Date and Times 

7 Sheltered Housing Schemes Farningham House and 
Denmead Court 
14th April 2008 
Time: 10.30 - noon 

Denis Pilcher House and 
Rowley Close 
16th April 2008 
Time: 2.00pm - 4.00pm 

Barnett Court 
18th April 2008 
Time: 2.00pm - 4.00pm 

Edmonds Court 
18th April 2008 
Time: 10.00 - noon 


