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Who is this guide for? �
During a review of Bracknell Forest’s Transition Policy, parents and carers
said they would welcome more information available at an early stage
regarding the support and services provided in supporting young people
with disabilities as they approach adulthood.
This guide has been developed to give parents/ carers and young people
information about the types of services, support and choices that might be
available.

1. Preparing for adulthood?
The term ‘Transition’ is often used by practitioners to describe the period
from Year 9 (14 years old) to when a child becomes an adult at age 18
and as they develop through young adulthood to 25. This period can be
a difficult one for any young person and their family, but is especially so for
young people with disabilities due to the changes in services and support
that is available for adults. Some young people may not be eligible for
support from Adult Social Care, Health & Housing (ASCHH), and this will also
require planning.
It may seem a long way off, but there are only two years between Year 9
and the last year of compulsory education at the end of Year 11 (age 16). It
is important to start thinking about the future and have information on the
options open to young people and their family/ carers.
Parents have to adjust to the practical and emotional changes as their child
becomes more independent. For the young adult, there are opportunities
and choices in relation to many areas of adult life.
For both parent and child this can be a positive, yet challenging time.
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Preparing for Adulthood and the Law
There are a number of pieces of legislation and government guidance
that shape how services should support young people as they approach
adulthood.
The Transition Information Network website has useful information on
government guidance: www.transitioninfonetwork.org.uk

Mental Capacity Act 2005
The Mental Capacity Act provides a statutory framework to empower
and protect people who may lack capacity to make some decisions for
themselves. This includes people with dementia, learning disabilities, mental
health problems, stroke or head injuries. The Act makes it clear who can
take decisions on behalf of a person who lacks capacity, in which situations
and how they should go about this. It enables people to plan ahead for
a time when they may lack capacity. The Act will cover major decisions
about someone’s property and affairs, healthcare treatment and where the
person lives, as well as everyday decisions about personal care (such as
what someone eats), if the person lacks capacity to make the decisions
themselves.
Under this Act, there is a duty to assume that a vulnerable person aged
16 and over has the capacity to make their own decisions, unless proved
otherwise.
For more detailed information please see
http://www.scie.org.uk/publications/mca
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Other relevant legislation/ Guidance:
Apprenticeship, Skills, Children and Learning Act 2009
NHS & Community Care Act 1990
Children Act 1989
Children Act 2006
Education Act 1996
Education Act 2011
SEN Code of Practice 2001

Preparing for Adulthood (Transition)
Strategy Group
This group comprises key agencies and parent representatives and
meets regularly to develop liaison and partnership arrangements
between children and adult services in order to meet the overall needs
of young people more effectively.

Transition Policy
Within Bracknell Forest Council we have developed a Transition Policy
to ensure practitioners are clear as to their responsibilities. The current
policy can be found by following the link http://democratic.bracknellforest.gov.uk/Published/C00000102/M00001558/AI00005532/$02ATr
ansitionsPolicyProcedure260607.doc.pdf
The Policy provides an overview of the support and planning for
young people approaching adulthood who either have a Statement of
Special Educational Needs and/or have complex needs.
Key to ensuring appropriate support is a meeting of practitioners from
services every term to identify young people who are approaching
adulthood. This panel identifies lead practitioners and agencies both
in children’s and adult’s services who will co-ordinate support and
planning arrangements.
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2. Making a start with
preparing for adulthood
The Year 9 Review
Young People with a Statement of Special Educational Needs (SEN)
For most young people who have a Statement of Special Educational
Needs, the planning for support in adulthood will begin in Year 9 (13-14
years old). The Year 9 Annual Review is called a Transition Review where the
first Transition Plan is drafted.
The Transition Plan is then reviewed annually so that key issues are
addressed, such as:
• Education
• Benefit Entitlement
• Employment
• Housing
• Social and Leisure opportunities
• Health and Social care needs into adulthood.
As part of this process, the young person will start developing a Person
Centred Plan. This identifies key people within the young person’s life and
their aspirations for the future.
The school is responsible for co-ordinating this Annual Review meeting in
partnership with Connexions and will invite key people to attend, such as:
• The young person and their parents/ carers
• Relevant members of staff from the school
• A representative from the Connexions Service
• Adult Social Care, Health & Housing (ASCHH) Services (if it is believed
the young person will require social care support to meet eligible needs
as an adult)
• The Children’s Social Care Team.
Parents and the young person can also invite other people to attend, such
as a member of staff from a short break service or club, who know the
young person well.
7

Ongoing Reviews – Year 10 & Year 11
Following the Year 9 Review, the school will organise Annual Reviews in Year
10 and Year 11. The Transition Plan will be discussed and updated at these
reviews. If the young person stays on at school after Year 11, there will be
further reviews every year to discuss and update the Transition Plan.
The various services will continue to be invited to all Transition Review
meetings and progress over the year and future plans will continue to be
discussed and amended.
By the final Transition Review in the young person’s final year at school, there
should be a clear plan for life after school, stating who will be providing the
relevant support and how this will be funded.
There will be a lot of decisions to be made in the future. The Plan is an
important document and will focus on the young person’s needs and
wishes. This may change over time to reflect any changes in circumstances,
choices or ideas.
Young People without a Statement of Special Educational Needs
(SEN)
If a young person has additional or special educational needs but does not
have a Statement, they may still need support to plan for the future. This
may be co-ordinated by a Connexions Personal Adviser (PA) or someone at
the school.

The Transition Plan
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Transition Reviews and planning should be:
• Participative – the young person’s views and aspirations are central to
the process
• Holistic – a young person’s views and aspirations cover every aspect
of their future lives, so there must be a full approach to planning and
support
• Evolving – the Year 9 Review is just the first step in planning for
adulthood and is part of a much longer process �
• Inclusive – to ensure all people are included, schools need to ensure that
careers, education and guidance programmes meet the requirements of
all pupils.

Support is available to parents through the process from Parent Partnership
Service, Connexions, Children’s Social Care and ASCHH.

Person Centred Planning
The Transition Plan for the young person should focus on their needs,
wishes, desires and hopes for the future – this is sometimes called Person
Centred Planning.
Person Centred Planning is about giving the young person control over
the direction of their future and firmly follows the principles of rights,
independence and choice.
1

The Government states the 5 Key features of Person Centred Planning as :
1. The person is at the centre
2. Family and friends are full partners
3. Person Centred Planning reflects the young person’s strengths, abilities,
what is important to them and specifies the support they require to
participate in their local community
4. Person Centred Planning builds a shared commitment to action that will
uphold the person’s rights
5. Person Centred Planning leads to continual listening, learning and action,
and helps the person to get what they want out of life.
In Bracknell Forest the organisation, Just Advocacy, supports a number of
young people to develop their person centred plans. They meet with young
people individually to help them develop their aspirations for the future.
These plans are used to inform the young person’s Annual Review and
Transition Plan.
Social Care
Some young people under 18 will have a social worker or family support
worker. This worker will liaise with the identified adult social care team. A
lead practitioner in the adult social care team will be identified when the
young person is 16 and introduced to the young person and their family.
During the period up until the young person reaches 18 this practitioner will
increasingly become involved in supporting the young person and their family
to develop the support needed to meet their individual requirements.
1 (Department of Health (2002); Planning With People: Towards Person
Centred Approaches: Guidance for Implementation Groups)
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Key Stages in Planning for Adulthood �
Year 9
What happens?

•
•

A Transition Plan will be developed at the young person’s Annual
Review. Some of the Review will be spent discussing long term plans.
Connexions and other agencies may attend.
The plan should focus on the young person’s needs and wishes
and how support can be provided in a realistic and achievable
way to meet the identified goals.

What do you need to do?
Young person

Start to think carefully about the future:

• Where do you want to live?
• What work would you like to do?
• How much independence would you like?

Talk through your ideas with people you trust. This
could be a teacher, a parent or carer, social worker or
someone else who knows you well.
Parents & Carers Before the review
• Help the young person prepare by talking through
their hopes and plans for the future
• Read the papers you have been sent before the
Review and think about what questions you would
like to ask (eg about progress on targets, KS4
Pathways etc)
• If you want to invite someone to the review (eg from
Parent Partnership, or a Teaching Assistant who
works with the young person), then let the Head
Teacher know in advance
At the Review
• Make sure you know who everybody is, why they
are there and what they can offer. Ask if you are
not sure. You need to be clear about the Transition
Plan – who is doing what and when
Visit relevant Open Days and Information Evenings at
schools and colleges with the young person.
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Year 10
What happens?

•
•

The Transition Plan will be updated at the Annual Review
Post-16 options should be discussed

What do you need to do?
Young person

• Continue thinking about your wishes for the future
• Find out things you need to know and how you can
prepare for the next step by talking to Connexions,
people at school, your carers or family.

Parents & Carers • Find out about any opportunities for Work
Experience
• Find out more about your local college and any link
courses
• Help the young person prepare for greater
independence and moving to a new environment.
Can they handle money, travel independently?
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Year 11 – School Leavers
What happens?

• The Transition Plan is updated
• The Statement will cease at the end of the academic year
• The Connexions Adviser completes a Section 139 Assessment now

more often known as Learning Difficulty Assessment (LDA), to identify
suitable provision and support.

What do you need to do?
Young person

Early in Year 11, you will need to:
• Discuss your needs and wishes with a Connexions
Adviser
• Visit colleges and talk to tutors
• Ask about Taster Days and Link Courses.

Parents & Carers • Find out about any benefits the young person
may be entitled to (such as Housing Benefit, DLA,
Employment and Support Allowance) from the
Benefits Enquiry Line 0800 882200 orhttp://direct.
gov.uk or http://www.adviceguide.org.uk/england.
htm
• Gather information about courses and options to
help you make an informed choice for the future
• If the young person has specialist equipment,
check who will supply and service it at college
• Teach as many independence skills as possible;
encourage age appropriate leisure pursuits and
time with peers.
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Staying on at School
Year 12-14
What happens?

• The Transition Plan is updated annually
• The young person’s Statement will cease at the end of the school year in
which they reach 19

• A handover from Children’s to ASCHH Services prior to the young
person’s 18th birthday, where applicable

• The Connexions Adviser will complete a Learning Difficulty Assessment
(LDA) to identify appropriate provision and support.

What do you need to do?
Young person

• Think carefully about the next step for the future

and what support may be needed
• Talk to your Connexions adviser about the support
you will need and your future
• Talk through your options and arrangements with
people you trust
• Find out about any benefits you are entitled to.

Parents & Carers • Think about what will happen next for the young
person once they leave school. Talk to them about
their hopes & wishes for their future, whether or
not they will continue in education and what living
arrangements need to be planned for
• Make sure all these issues are discussed at the
Annual Review and are included in the Transition
Plan where applicable
• Identify relevant colleges and other provision and
visit them.
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3. Adult Social Care, Health
and Housing
Eligibility Criteria
Eligibility for access to care services is given under the government
guidelines: ‘Prioritising need in the context of Putting People First: a whole
system approach to eligibility for social care – guidance on eligibility criteria
for adults social care, England 2010’. These guidelines are used to let a
person know whether a service can be offered. For more information:
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@
en/@ps/documents/digitalasset/dh_113155.pdf
Some young people may be eligible for support from Adult Social Care,
Health & Housing (ASCHH) even if they have not been eligible for support
from Children’s Social Care. Others who have been eligible for support
from Children’s Social Care previously may not be eligible for support from
ASCHH. Whilst ASCHH cannot provide services before a young person
turns 18, for some young people the assessment period will have started
and there will be a period of partnership working between Children’s Social
Care and ASCHH.
There are potentially a lot of changes for both the young person and the
parents/ carers as the young person approaches adulthood. However, the
Transition Reviews will have helped prepare everyone for the changes ahead.

Personalisation
The approach of ASCHH is becoming more personalised. It is about the
young person and putting them in control of how support is given. This
could be through a direct payment or by support arranged by the Council or
a combination. The aim is for the young person to have as much control as
they want, within the resources allocated to them.
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The approach acknowledges the young person, their family, friends and
associates are the experts in their needs. It provides the young person and
the people around them the opportunity to create a support plan which
enables them to get the most out of their life. It helps the young person to
achieve the outcomes they need – whether that is help getting out of bed or,
in some cases, support to further education or access work.

Supported Self Assessment
The Supported Self Assessment Questionnaire identifies whether the young
person is eligible for support from ASCHH.
Once a referral is made to ASCHH, a practitioner will arrange to visit. The
aim of the assessment is to get as much information as possible to establish
the young person’s social care needs.
The Transition Plan will be considered in this assessment to see how needs
can best be met taking into account the individuals wishes. Once the
practitioner knows the young person’s needs, they will be able to explain
whether they are eligible for support.

What is an Individual Budget?
Through the Supported Self Assessment, a young person will be told their
‘Indicative Allocation’ – this is the amount of money considered enough to
enable the young person to meet their social care needs and achieve the
outcomes they wish. Once this is established, support planning can begin.
For more information about Personalisation and Individual Budgets see the
Department of Health website, including an easy guide for people with a
learning disability.
www.dh.gov.uk/en/SocialCare/Socialcarereform/Personalisation/
Directpayments
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Carers Assessment
The Supported Self Assessment takes into account the needs and wishes of
the family. In addition parents/ carers are also entitled to an assessment of
the support they may need in relation to supporting their son or daughter in
adult life. This is called a Carer’s Assessment.
NOTE:
Even if a young person hasn’t received any social care services as a child,
depending on need, they may be eligible for support as an adult. The
young person or their family can request a Supported Self Assessment by
contacting ASCHH on 01344 351500.

Fairer Contributions Policy
The young person may have to pay a contribution towards their social care
support. The level of contribution is assessed using the Fairer Contributions
Policy. This ensures people are treated in a fair and consistent way, and
that people are only asked to contribute what they can reasonably afford
towards the cost of their support. The financial assessment under the
Fairer Contributions Policy also includes helping people to understand their
rights to benefits and how to access them if appropriate. Please see the full
version of the Fairer Contributions Policy at:
www.bracknell-forest.gov.uk/contributionstocarecosts
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Adult Social Care, Health &
Housing (ASCHH) Teams
There are different teams to meet the needs of particular groups:
Community Team for People with Learning Disabilities (CTPLD)
The CTPLD supports adults with learning disabilities and their Carers.
Services and support include:
• Personal, practical and social care support to maintain independence
• Home adaptations and equipment to help with daily living
• Support with health needs through nurses, dieticians, physiotherapy,
psychology and psychiatry
• Speech and language therapy
• Support with daily living skills, education and employment
• Short-break opportunities to experience life away from home and give
family members a break
• Support to arrange long term support and accommodation
• Support to travel independently and use public transport
Long Term Conditions Team
The Long Term Conditions Team provides support and services to adults
who have a physical disability or chronic illness and their carers. Services
and support include:
• Personal, practical and social care support to maintain independence
• Home adaptations and equipment to help with daily living
• Short-break opportunities away from home and give family members a
break
• Support to arrange long term support and accommodation
• Community opportunities
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The Community Mental Health Team
The Community Mental Health Team provides services to people with a
range of mental health issues. The team provides services and access to:
• Information on benefits and voluntary groups
• Information on self-help
• Psychology, psychotherapy and psychiatry services
• In-patient or community treatment
• Personal, practical and social care support in your home
• Day services and community opportunities
• Support with meeting new people, being involved in activities
• Support with daily living skills
• Short term care to help people experience life away from home and to
give families a break
Community Response and Reablement
The Community Response and Reablement Team aim to support adults to
prevent inappropriate hospital admissions and readmissions and support
people if they need additional support after leaving hospital.
The team provides services and support to:
• Promote independence and support individuals in the community by
providing short-term rehabilitation programmes in order to maximise
individual potential
• Facilitate timely, safe and effective discharge from acute care
• Contribute to a reduction in the number of injuries by providing
comprehensive assessment and appropriate referrals �
Autism Team
The Autism Team support adults with a primary diagnosis of Autism and their
carers.
The Team is made up of practitioners from Adult Social Care with support
from health services. Assessments are undertaken and, depending on
needs and circumstances, the Team may be able to arrange or provide:
• Counselling, support and information on benefits and voluntary groups
• Personal, practical and social care support to maintain independence
• Aids, equipment and house adaptations to help with daily living
• Support with daily living skills, education and employment
• Short-break respite to experience life away from home and give carers a
break.
• Support to arrange long-term support and accommodation
18 • Support to travel independently and use public transport.

4. Planning & choices
Key Independent Agencies
Connexions
Connexions offer services to young people aged 13 to 19 years old and up
to age 25 if a young person has a learning disability or difficulty.
Connexions can provide expert guidance, advice and support to help young
people make important decisions about their life, education and career
choices. Connexions can offer support and advice about things like jobs,
learning, health, money and housing.
Advocacy
Advocacy is available to support young people to speak up for themselves
or to represent their views.
Advocates work on a one to one basis, at a pace that suits the person.
An Advocate will:
• Only represent the views of the person
• Is never judgemental
• Is up to date with information to ensure that a person has all the
information necessary to make an informed choice.

Further Education Options
For young people with statements of special educational needs, Connexions
lead on providing on information about relevant courses and options for
young people aged 16+.
Staying on at school
For most young people there is potentially the option of remaining at their
school to study. Most secondary schools and special schools, such as
Kennel Lane School, offer an option for post-16 education. This is normally
discussed at the Year 9 Review onwards and are included in their Transition
Plan.

19

Going to a local college
Most further education colleges offer courses for young people who have
learning difficulties and/or disabilities. Most schools have links with local
colleges and there may be opportunities for young people to spend some
time at the college e.g. Kennel Lane School and Bracknell & Wokingham
College. There is some information about Bracknell & Wokingham College
and other colleges in Section 6 of this guide.
Specialist colleges
There are a very few specialist colleges across the country to meet the
needs of young people with very complex needs, these are rare and only
considered when all other options have been investigated and is dependent
on securing funding from the relevant funding body.
Transport to College
The policy for home to college transport is published annually and funding
is limited. For more information see http://m.bracknell-forest.gov.uk/
schooltransport.htm

5. Employment options
Training for Employment
The world of work is very different from school. There are training providers
that offer young people the opportunity to work towards getting a job. As
well as offering training in work skills, they can also help young people to
improve life skills such as reading, writing, maths and information technology.
They can also help to arrange work experience in local firms.
Employment
Most young people will be able to complete some work experience whilst
they are at school. During work experience they may have worked well and
want to have a paid job when they leave school. The Connexions Personal
Adviser and the local Job Centre Plus can help people who want to find a
job.
Supported Employment
Some young people need support to be able to find and keep a job. There
are agencies such as Breakthrough in Bracknell Forest that can offer this
support.
20

Disability Employment Adviser
For people who need extra support because of a disability, the local Job
Centre Plus can provide a Disability Employment Adviser (DEA). DEAs
support people to find work and/or gain new skills even if the person has
limited work experience.

6. Daytime support options
There are a number of opportunities for activities in the day within the local
community. The opportunities available reflect the needs of people within
Bracknell Forest and change to ensure needs are met. For more information
on the range of universal services in the community, see http://ihub.
bracknell-forest.gov.uk/kb5/bracknell/asch/home.page

7. Accommodation options
Living at home
Many young people want to continue living at home with their parents and
families. There is a variety of different support and services that might be
available for them, such as short term breaks. For further information contact
ASCHH.
Independent living options
After leaving full time education, some young people think about being more
independent and living away from home. There are potential options, such
as:
• Living in your own home as a home owner or a tenant
• Living with a friend or a small group of friends
• Living in a sheltered housing scheme.
For further information contact ASCHH.
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Housing Options Service
The Housing Options Service deals with all aspects of housing need, but in
particular:
• Homelessness and Homeless Prevention
• Housing Register - BFCmychoice
• Shared Ownership (Homebuy) - including Keyworker housing
• Nominations to Housing Associations
• Assistance with securing private sector tenancies
They give housing advice and assistance in confidence on a wide range of
issues including homelessness prevention, tenancy rights etc.
They work closely with colleagues in other teams and agencies such as
the Community Mental Health Team, the Community Team for People with
Learning Disabilities, Occupational Therapists and Children’s Services.

8. Getting the right benefits
It is very important for a young person to get all the right benefits. From their
16th birthday, a young person might be able to claim one or more benefits,
such as:
• Disabled Living Allowance (DLA)
• Job Seekers Allowance (JSA)
• Employment and Support Allowance (ESA)
The Benefits Enquiry Line provides advice and information for disabled people and carers on the range of benefits available. For advice and support
with benefits contact: 0800 882 200 or http://direct.gov.uk or http://www.
adviceguide.org.uk/england.htm
You can also contact the Citizens Advice Bureau on 0844 499 4107 or in
person in Bracknell.
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9. Useful Contacts
Adult Social Care, Health & Housing
The council can provide advice and information about the range of social
care services that may be available to support individuals and families.
Assessments are carried out to determine any support that can be provided.
The Council’s focus is to help people retain their independence, enabling
them to stay in their own homes for as long as possible. Additional support
may be needed in a crisis.
For further information:
www.bracknell-forest.gov.uk/adultsocialcareandhealth
Email: adult.services@bracknell-forest.gov.uk
Telephone: 01344 352000
Adult Learning
A range of courses are on offer for adults in adult opening learning centres,
from brushing up on computer skills to gaining a Maths or English GCSE, or
learning English as a second language. Perhaps there is something you have
always wanted to do like gardening, music, drawing or crafts.
For more information: �
www.bracknell-forest.gov.uk/adultandcommunityeducation
Email: lifelong.learning@bracknell-forest.gov.uk
Telephone: 01344 457427 �
Advocacy: �
Children and Young People
Advocacy is available for those young people open to Children’s Social Care
and/ or have a Statement of Special Educational Needs.
Louise Hopkinson
Child Participation Development Officer
Email: louise.hopkinson@bracknell-forest.gov.uk
Telephone: 01344 351 546
Text: 07825 682524
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Adults
Just Advocacy – for adults and young people with learning disabilities and
autism.
Address: Dunedin House, 2, The Mews, Wharf Street, Godalming, Surrey
GU7 1NN
www.justadvocacy.org.uk
Telephone: 01483 527759
Fax: 0845 3017389
Be Heard – for adults with learning disabilities
Promotes self-advocacy which is the process of people speaking for
themselves, to gain or regain control over their lives. Be Heard is memberled with equal opportunity for all to participate and contribute views and
opinions at meetings and forums.
www.be-heard.co.uk
Telephone: 01344 485509
Address: 4/5 Town Square Bracknell, RG12 1AU.
Benefits
The Council’s benefits service can help you with claims for housing benefit,
local housing allowance scheme and council tax benefit.
For more information:
www.bracknell-forest.gov.uk/benefits
Email: benefits@bracknell-forest.gov.uk
Telephone: 01344 352010
Information is also available from the Department of Works and Pensions
website:
www.dwp@gov.uk
For residents who do not receive services from ASCHH from the Council,
there are a number of agencies which help with benefits advice and claim
forms. These include:
• Citizens Advice Bureau - 0844 499 4107
• Bracknell Forest Homes benefit advisors (for tenants) - 01344 382937
• The Pension Service - 0845 60 60 265
• Benefit enquiry line for the Disability and Carers Service - 0845 88 22 00
• Income Support/Employment Support Allowance - 0800 055 66 88
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Bracknell Forest Voluntary Action
Bracknell Forest Voluntary Action provides support to voluntary and
community groups across the borough. If you would like information about
the help and support provided by these groups, or are interested in being a
volunteer to make a difference in your community:
www.bfva.org
Email: info@bfva.org
Telephone: 01344 304404
Carers
Carers who provide regular and substantial care are entitled to an
assessment of needs, called a Carer’s Assessment. Local Authorities, such
as Bracknell Forest Council, take into account a carer’s wish to work or
undertake training when carrying out an assessment.
www.bracknell-forest.gov.uk/carers
Carers UK’s Carers Line: 0808 808 7777 or visit www.carersuk.org
Other organisations that may be able to provide information are:
The Princess Royal Trust Carers Service - www.carers.org
Bracknell Forest Voluntary Action - 01344 304404 or www.bfva.org
Children’s Social Care
If you are a parent/ carer who has an ill or disabled child, or if you are under
18 years old and care for an ill or disabled member of your family, you can
get help and support from the Council’s Children’s Services.
If you are worried a child is being abused or neglected, you can call in
confidence for help.
www.bracknell-forest.gov.uk/disabledchildrenandyoungpeople
Email: childrens.services@bracknell-forest.gov.uk
Telephone: 01344 352000
Citizens Advice Bureau
Provide a free, confidential, independent and impartial advice and
negotiation/ representation.
Opening hours:
Monday, Tuesday and Thursday: 10am to 4pm
Wednesday 10am - 12.30pm
Friday and Saturdays: 10am to 12pm
www.bracknellcab.org.uk
Telephone: 0844 4994107
Visit: Bracknell and District Citizens Advice Bureau, 40-42 Broadway,
Bracknell
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Colleges
Bracknell & Wokingham College �
Church Road, Bracknell, Berks, RG12 1DJ �
Telephone: 0845 330 3343 �
Berkshire College of Agriculture (BCA)
Hall Place, Burchett’s Green, Maidenhead SL6 6QR �
Telephone: 01628 824444 �
Reading College
Kings Road, Reading, Berks, RG1 4HJ �
Telephone: 0118 955 4300 �
Farnborough College
Boundary Road, Farnborough, Hants, GU14 6SB �
Telephone: 01252 407040 �
Henley College
Deanfield Avenue �
Henley-on-Thames RG9 1UH �
Telephone: 01491 579988 �
Newbury College
Monks Lane, Newbury, Berks, RG14 7TD �
Telephone: 01635 845000 �
East Berks College
(Langley Campus) - Station Road, Langley, Slough, Berks SL3 8BY �
(Windsor Campus) - St Leonard’s Road, Windsor, Berks SL4 3AZ �
Telephone: 0845 373 2500 �
Specialist Residential Colleges
More information about specialist colleges can be found in the Directory on
the Association of National Specialist Colleges website
(www.natspec.org.uk )
Connexions
3a Charles Square Bracknell RG12 1DF
Telephone: 0845 408 5008 �
www.connexions-berkshire.org.uk
Email: Bracknell@connexions.berkshire.org.uk
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Family Information Service
The family Information Service (FIS) provides free and impartial information
and signposting service on childcare and other services that support parents
and carers of children and young people.
Telephone: 01344 352000
www.bracknell-forest.gov.uk/familyinformationservice
Email: fis@bracknell-forest.gov.uk
Housing
Contact the Admin Support Team:
Telephone: 01344 352009
Email: housing.options@bracknell-forest.gov.uk
Job Centre Plus
A Disability Employment Adviser can offer an employment assessment to
identify what type of work or training suits you.
Visit: Fitzwilliam House, Skimped Hill Lane, Bracknell, Berkshire RG12 1JX
Telephone: 0845 604 3719
Mencap
Bracknell & Wokingham, Bracknell & Districts Mencap work to improve the
lives and opportunities for people with learning disabilities, Autism, their
carers and their families. They support people to develop skills and selfconfidence.
http://www.wokinghammencap.org
48 Broadway, Bracknell, RG12 1AG
Telephone: 01344 86807
Parent Partnership Service
This is a free service, providing confidential and impartial advice and
information to support parents and carers of children and young people
who have Special Educational Needs (SEN) in Bracknell Forest. For more
information contact:
Seymour House, 38 Broadway, Bracknell RG12 1AU
Telephone: 01344 354010
Email: Parent.partnership@bracknell-forest.gov.uk
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Parent Support
The Council is aware of the importance of parents and carers, and knows
that support is sometimes required. The Council can provide support by
ensuring there is help available through schools, health workers, voluntary
organisations and other services provided locally. Nearly all schools have a
family support advisor who is able to support parents directly.
For support on parenting matters:
mailto:Email: parent.support@bracknell-forest.gov.uk
Telephone: 01344 352000
Youth Services
Activities, information, advice and support for young people are available
through the Council or a variety of other organisations. The aim is to
support young people’s learning, skills, health, well-being, relationships and
community involvement.
Telephone: 01344 464731
11 to 19 year olds can visit xpresionz, a website for young people by the
young people of Bracknell Forest.
www.xpresionz.co.uk

For further information please contact
Jane Flower, Transition Development Manager, LDD
Telephone: 01344 354048
Email: Jane.flower@bracknell-forest.gov.uk

Copies of this document may be obtained in large
print, Braille, on audio tape or in other languages.
To obtain a copy in an alternative format, please
telephone 01344 352000.
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