Taxi and Private Hire News August 2015
New Guidance Notes and Conditions
The new Guidance Notes and Conditions booklet is enclosed. This document takes immediate effect and
is also available on our website at www.bracknell-forest.gov.uk/taxilicences. We would suggest that you
take some time to read the booklet to ensure that you are fully aware of the conditions attached to your
licence(s).
Some of the material changes are as follows:
• Requirement for operators to notify the Council of any convictions, cautions or fixed penalties
• All operator trading names to be notified to and approved by the Council
• Vehicles under fleet policies or temporary cover notes being required to keep a copy of the
insurance document in the vehicle at all times
• Requirement for operators to have a member of staff who is capable of providing booking record
details to Police or Council officers
Changes Ahead
From 1 October 2015, the Deregulation Act 2015 will come into force which will mean that licensing
authorities will be able to issue driver licences (badges) for a three year period and operator licences for
a five year period. Also, operators will be able to sub-contract bookings to operators licensed with other
local authorities. Application forms will be updated to reflect these changes from October.
Child Sexual Exploitation (CSE)
Taxi and private hire drivers can be vital in identifying victims of sexual exploitation. Please remember
that you can anonymously share any concerns about a young person’s welfare by calling Crimestoppers
on 0800 555 111. To help you identify young people at risk or subject to exploitation, Thames Valley
Police have created the enclosed leaflet.
Details of Authorised Garages
Thinkford and Great Hollands MOT and Service Centre are our two current authorised garages for
vehicle inspections. Their contact details can be found on our website at http://www.bracknellforest.gov.uk/taxilicences.
Vehicle Licence Plates
Licence plates must be securely fixed to the rear of the vehicle either by directly fixing it to the bumper or
on a secure bracket. The use of magnets is not permitted.
Noise complaints
We continue to receive complaints relating to noise from licensed vehicles, mainly use of the vehicle
horn to alert passengers to your presence, and dropping off customers in licensed premises car parks
when the premises is closed. Please show respect for the people that live in the vicinity and bear in mind
that penalty points may be issued to any driver for misuse of the vehicle horn or causing a noise
nuisance, particularly in residential areas.
DVLA Licences
You will be aware that the DVLA no longer issues or updates paper licence counterparts, so in order for
us to check your licence validity, all holders of DVLA driving licences must supply a DVLA licence check
code. Guidance can be found on all driver application forms.

Requirements for New or Replacement Vehicles
We are still receiving licence applications for vehicles which do not comply with the tinted window
conditions. In addition, for hackney carriages, you must ensure that the vehicle has the appropriate type
approval.
Please ensure that if you are buying a new or replacement vehicle that it will comply with all
requirements detailed in the Guidance Notes booklet, otherwise we may not be able to license the
vehicle.
Disabled Passengers
Please do not assume that your vehicle cannot take a passenger due to their type of wheelchair. Some
larger wheelchairs can be taken apart for ease of transport. You should ask the passenger whether this
is possible rather than simply refusing to take them. Please also note that it is an offence to charge more
to transport a disabled passenger than you would normally charge. Drivers are expected to give such
assistance as may be reasonably required to enable passengers to get into or out of the vehicle.
Be CABWISE
Please take a minute to watch the CABWISE advert at https://tfl.gov.uk/campaign/safer-travel
It is thought provoking, informative and gets across a safety message.
Personal Hygiene and Dress Code and Vehicle Cleanliness
Whilst we do not have a specific policy on personal hygiene or dress code, we would expect a standard
of personal hygiene and appropriate dress that portrays a positive and professional image of Bracknell.
This includes wearing or displaying your licence badge issued by the Council. We would also suggest
that it is unprofessional to smoke next to your vehicle and this may result in an unpleasant odour in your
vehicle for your next passenger. In addition, all drivers should ensure that their vehicles are clean, tidy
and free of rubbish and unnecessary personal belongings whilst being used to carry passengers.
Overhanging
Hackney carriages are required to proceed to another rank if the one they arrive at is already fully
occupied. Failing to do so is an offence under the hackney carriage byelaws. Licensing officers and the
council’s civil enforcement officers will be increasing enforcement at ranks to monitor this to ensure ranks
are utilised and to prevent roads being blocked by excessive numbers of taxis waiting off the official
rank. The main issue is the feeder rank for the Train Station. Please note that we will be issuing penalty
points as enough warnings have been given.
Christmas Break
Please note that the offices will be closed on Friday 25 December, Monday 28 December and Friday 1
January. Between 24 December and 2 January there will only be a skeleton staff in the office so we
would suggest if your licence expires at any time between 22 December and 1 January that you submit
your renewal application by Monday 21 December at the latest to ensure that it can be processed in
time.
If your licence lapses, you will be committing an offence if you work as a licensed driver before the new
licence is issued.
Contact us
When you call the Customer Service Centre, your call will be logged onto a database as a worksheet.
This means there is a record of your call, and the target is for the duty officer to call you back within five
working days. Please remember that all application forms and the Guidance Notes booklet are always
available on our website so you may find the answer to your query there quicker than waiting for a call
back.
Licensing Team
01344 352000
licensing@bracknell-forest.gov.uk

