ROLE PROFILE OF A WARD COUNCILLOR

Purpose
•

To provide community leadership, to promote active citizenship and to represent
constituents and ward interests in her/his dealings with the Council. In doing this every
councillor has an over-riding responsibility to the Borough as a whole.

•

To sit on a range of member level bodies as well as Council meetings, and assist in
reaching informed and balanced decisions

Key duties and responsibilities
1.

To represent individual constituents and local organisations, undertaking casework and
enquiries on their behalf

2.

To provide a link between the Council and the community by engaging and liaising with
key stakeholders including residents’ associations, local businesses, community
organisations, police and health authorities.

3.

To represent the Council (subject to appointment) on outside bodies

4.

To contribute actively to the scrutiny of the Council’s policies, strategies, budget, and
service delivery and to ensure that principles of equality and fairness are integral to all
actions and policies of the Council. All councillors should be aware of the process for
calling-in an Executive decision or key decision by officers.

5.

To develop and maintain a working knowledge of the Council’s services, management
arrangements, powers, duties and constraints

6.

To develop and maintain a working knowledge of other organisations and services
within the Borough, particularly those in the Bracknell Forest Partnership

7.

To develop good working relationships with relevant Council officers

8.

To participate actively and effectively as a member of an overview and scrutiny,
regulatory or other committee, panel or group to which the councillor is appointed

9.

To adhere to the various codes of conduct and protocols that the Council may adopt
from time to time and to act at all times with probity and in the best interests of the
Council

10.

To find a substitute for a meeting for which substitution is permissible, when personal
attendance is not possible and to brief the substitute on the meeting to be attended

11.

To participate in opportunities for training and development provided for councillors by
the Council

Key Skills and Knowledge
1.

Community leadership skills including managing ward and case work

2.

Ability to engage proactively with the community, canvassing opinion and seeking new
ways of representing others

3.

Ability to communicate effectively with a range of people by being approachable,
empathetic, understanding and encouraging trust

4.

Ability to work effectively with Council officers and outside organisations

5.

Ability to lead and champion the interests of the local community

6.

Ability to chair meetings in the community and facilitate discussions

7.

Ability to be objective, rigorous and resilient in challenging process, decisions and
people

8.

Ability to analyse and assimilate complex information, taking account of the wider
strategic context

9.

Ability to use ICT to support their role

10.

Active listening and questioning skills

11.

Effective presentation and public speaking skills

12.

Basic understanding of local government finance and audit processes and the ability to
interpret Council budgets and accounts

13.

An understanding and appreciation of diversity and equalities issues

14.

An understanding of the legislation relating to the duties, obligations and rights of
councillors

15.

An understanding of how the Council works

16.

An understanding of the Councillors’ Code of Conduct, including ethics and standards

17.

Knowledge of issues affecting local government

18.

Knowledge of the Council’s strategic priorities and key policies

19.

Political knowledge and awareness

20.

Detailed knowledge of local issues and needs

