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Welcome to the Sensory 
Needs Directory

This directory is for anyone who would like to know more about what is available in 
the local area for people who are deaf or blind and people who have any level of 
hearing or vision loss.

There are various services and groups offering support, and ways to meet people 
who may share similar experiences to you.

This directory provides information about support in Bracknell Forest, including 
information about getting out and about, benefits, health and social care services, 
advocacy and opportunities for carers to take a break. 

If you would like to receive this directory in another format or if you would like 
someone to support you to access the content perhaps by reading sections to you or 
translating the content into British Sign Language, please contact the council using 
the details below.
To ask for another directory or to suggest any updates or amendments please get in 
touch:

Adult Social Care, Health and Housing
Joint Commissioning Team
Bracknell Forest Council
Time Square
Market Street
Bracknell
Berkshire
RG12 1JD

Telephone: 01344 352000
ASCHH.CommissioningTeam@bracknell-forest.gov.uk

Disclaimer:-
Every care has been taken to compile accurate and up-to-date information, 
however it cannot be guaranteed to be correct or complete. The information 
provided in this publication does not constitute business, medical or other 
professional advice and is subject to change. The material is in no way intended 
to replace professional medical care or attention by a suitable practitioner.
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Action on Hearing Loss
Action on Hearing Loss (formally RNID) provide information and support for people 
with hearing loss and tinnitus. 

Website: www.actiononhearingloss.org.uk
Email: Information.Line@hearingloss.org.uk
Telephone: 0808 808 0123 
Textphone: 0808 808 9000 
SMS: 0780 0000 360

BADHOGs
Bracknell Area Deaf and Hard-of-Hearing Support Group supports people who 
are either Deaf or hard-of-hearing. The group meets twice a month for socialising, 
informative discussions, support and advice. For more information, please contact:

Email: info@badhogs.org
Website: www.badhogs.org

Specialist Sensory Needs Support 
and Services
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Berkshire Vision
Berkshire Vision provides visually impaired people (VIPs) with the support they need 
to live independently and safely. Berkshire Vision organises leisure activities such 
as day trips to places of interest and other cultural activities, social groups, a home 
visiting service as well as providing information and advice on equipment and other 
services to support VIPs. The charity also provides a wide range of sports activities 
for visually-impaired children and young adults.
For more information, please contact:

Telephone: 0118 987 2803
Email: info@berkshirevision.org.uk
Website: www.berkshirevision.org.uk

Blind Children UK (BCUK)
Now part of the Guide Dogs Group, BCUK provides a wide range of support and 
advice services for visually impaired children, young people and their families. 
This includes provision of guide dogs or buddy dogs, specialised habilitation and 
family support services, educational support including CustomEyes books, access 
technology and recreational activities.

Telephone: 0800 781 1444
Email: cypservices@guidedogs.org.uk
Website: www.guidedogs.org.uk/blindchildrenUK

Bracknell Forest Sensory Needs Service
Sight loss affects people of all ages and as people get older they 
are increasingly likely to experience sight and/or hearing loss. 

The aims of the sensory needs service are to promote 
independence and safety as well as providing short term programmes of 
rehabilitation to allow someone to manage their day to day lives.  The service is for 
people who have some form of eye-sight or hearing loss.  

An assessment is made to look at how a person’s particular eye-sight or hearing 
problem affects their day to day life.  If eligible, items of equipment may be provided 
and/or help may be given to adapt the home or the person may be provided with a 
direct payment to arrange their own support either in the home or getting about. 
In addition to these services, weekly clinics are held at the Bridgewell Centre giving 
people the opportunity to speak to an Occupational Therapist and try out equipment 
that might help with hearing or sight loss. You will need to make an appointment to 
use the clinic. Other support is available to help with issues like dealing with letters, 
bills and e-mails, sorting out benefits and/or communicating with others. 
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Bracknell Forest Sensory Needs Service (cont)
For more information about the sensory needs service or making an appointment at 
the clinic, please contact adult social care on:

Telephone: 01344 351500.
Minicom: 01344352045
Fax: 01344 351596 
Email: adult.services@bracknell-forest.gov.uk

British Sign Language Interpreters
British Sign Language (BSL) is used by over 150,000 people in the UK. It is an 
independent language with its own distinct grammar and is not based on English. For 
this reason, many people who use BSL may not be able to understand information 
in written English and lip reading is often unreliable. Professional BSL interpreters 
are registered with the National Register of Communication Professionals working 
with Deaf and Deafblind people (NRCPD). Registered interpreters have completed 
significant training and assessment, have up to date DBS checks and are insured. 
Interpreters can be booked directly and a list of registered professionals can be 
found on the NRCPD website:

Website: www.nrcpd.org.uk
Telephone: 0191 383 1155
Email: enquiries@nrcpd.org.uk 

Deaf Positives Action
Deaf Positives Action offers a range of information and support for Deaf people 
including advocacy, employment support and British Sign Language (BSL) courses. 
They also provide Independent Mental Health & Capacity Advocacy delivered in 
British Sign Language. For more information, please contact:

Telephone: 01189 797575
Text: 07403 432650
Email: admin@deafpositivesaction.org
Website: www.deafpositivesaction.org/home

Eye Clinic Liaison Officers
Eye Clinic Liaison Officers (ECLOs) work closely with medical and nursing staff 
in the eye clinic, and the Sensory Needs Service. They provide people recently 
diagnosed with an eye condition with the practical and emotional support which 
they need to understand their diagnosis, deal with their sight loss and maintain their 
independence. For more information please contact the Bracknell Forest Sensory 
Needs Service or:

Royal Berkshire Hospital Prince Charles Eye Unit
Telephone: 07771 624 195
Email: sarah.short7@nhs.net or sonya.nikchevska@nhs.net
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Hearing Aids
Some people are eligible for hearing aids funded through the NHS. You will need to 
visit your GP who may refer you for some tests. If you are eligible, you will usually 
have a choice as to where to find your hearing aid. Many high street opticians now 
offer this service. You can also ask these providers for a hearing test and aids as a 
private customer.
If you have concerns about your hearing, visit your GP in the first instance.

Hearing Dogs for Deaf People
Hearing Dogs for Deaf People train dogs to support deaf people in to go about their 
everyday lives with confidence.  A big part of a hearing dog’s job is to alert their deaf 
or hard of hearing recipient to sounds they would otherwise miss. Simple sounds 
like the doorbell, alarm clock and even danger signals like the fire alarm. A hearing 
dog is also a valued companion and helps deaf people to feel confident out in the 
community. 
For more information, please contact:

Telephone: 01844 348 100
Text relay: 18001 01844 348100 (for deaf & hard of hearing)
Email: info@hearingdogs.org.uk
Website: www.hearingdogs.org.uk

Guide Dogs for the Blind
Guide Dogs provide an extensive range of services for blind and partially sighted 
people. As well as the provision of guide dogs and related training for owners, they 
deliver confidence- building rehabilitation services to adults, young people and 
children. These services include long cane mobility training, and information and 
advice about communication and daily living skills. They also provide My Guide 
services (details of this service are given later in this directory). They also campaign 
for the rights of visually impaired people, educate the public about eye care and 
provide funding for eye disease research.
For more information, please contact:

Telephone: 0118 983 5555 or 0845 372 7433
Email: reading@guidedogs.org.uk
Website: www.guidedogs.org.uk

The Macular Society
The Macular Society is a national charity supporting anyone affected by central 
vision loss by providing free information and support. The society also fund research 
to find a cure for Macular Disease.

Telephone: 0300 3030 111 
Email: help@macularsociety.org
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Macular Support Group (Bracknell)
The Bracknell Macular Support Group meets once a month for socialising as well 
as support, information and guest speakers. Carers are welcome too. For more 
information, please contact:

Telephone: 01344 4854777
Email: info@macularsociety.org
Website: www.macularsociety.org

My Guide
Run by Guide Dogs for the Blind, My Guide aims to support blind and partially 
sighted people to get out and about and do the things they want to do. The My Guide 
service has vetted and appropriately trained volunteers who use guiding techniques 
to help people with sight loss to work towards the mobility goals they want to 
achieve. This could involve accessing activities and places of interest in the local 
community, learning familiar routes and improving fitness. The My Guide service can 
also provide training in sighted guiding techniques to friends and family in order for 
them to acquire the skills to guide safely.
For more information please contact:

Telephone: 0345 143 0229 
Email:  myguide@guidedogs.org.uk
Website: www.guidedogs.org.uk/services/my-guide#.WKxmDlWLTIU

Notetakers
Notetakers are professionals who produce a set of notes for people who cannot take 
their own because they are lipreading or watching a sign language interpreter. They 
are most common in educational settings, but are also used at work, on training 
courses, medical appointments and at other events. You can view a list of registered 
notetakers using the website below.

Email: info@anpnotetakers.co.uk
Website: www.anpnotetakers.co.uk

RNIB (Royal National Institute of Blind People)
RNIB Group works to raise awareness of sight problems and how to prevent sight 
loss, and campaigns for better services and a more inclusive society for blind and 
partially sighted people. It provides emotional and practical support, campaigns to 
ensure that proven treatments for sight-threatening conditions are available on the 
NHS, and aims to improve educational opportunities for blind and partially sighted 
children and adults. It works to make day to day services more accessible, such 
as transport and getting around, shopping, banking services and to make using 
products and technology easier.

Telephone:  0303 123 9999
Email: helpline@rnib.org.uk 
Website: www.rnib.org.uk
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Carers’ Assessments
If you think you are a carer or are going to become a carer, you are entitled to an 
assessment of your needs to help you in your caring role and help you to maintain 
your health and wellbeing. If you are eligible for support from the council, you can be 
given a personal budget and a direct payment which  you can spend on things that 
make caring easier. For example, to give yourself time out or practical support with 
doing every day activities. You can also get support from other carers, information 
and advice without having a carers assessment. Social Services can help by 
directing you to a range of services.

Telephone: 01344 823220
Email: Adult.services@bracknell-forest.gov.uk

Carers’ Emergency Respite
Carers often worry about what might happen to the person they care for if they were 
taken ill or involved in an emergency. In these circumstances, the Carers’ Emergency 
Respite Scheme may be able to help. It is free of charge and open to any unpaid 
carer providing regular and substantial care to a resident of Bracknell Forest.
The scheme involves developing a plan that helps make sure the person being cared 
for continues to receive the support they need in a crisis or emergency. 
There is no charge for support up to a maximum of 48 hours (72 hours over a Bank 
Holiday weekend). If the emergency continues for longer, then an assessment 
may be needed for the person being cared for. The carer must be registered with 
the scheme and have completed an emergency plan to receive support.  For more 
information about the scheme please contact:

Telephone: 01344 823220
Email: adult.services@bracknell-forest.gov.uk

Support for carers
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Carers UK
Carers UK is a national charity which provides information, advice and support for 
carers. The Bracknell Forest branch can be contacted on:

Telephone: 0808 8087777

Online support for carers
A set of new online resources for unpaid carers is now available in Berkshire. These 
are free to use and include a number of useful online tools, including specially 
tailored apps, guides and training courses, such as:

Jointly - a mobile app to help make caring a bit easier, less stressful and more 
organised.

About Me - an e-learning course for carers that aims to help build resilience for 
caring.

Upfront Guide to Caring - an online assessment tool that directs carers to 
specific sections of Carers UK’s website for information relevant to their situation, 
and then produces a short action plan to help carers plan their next steps.
Carers can register on www.carersdigital.org and enter the free access code 
DGTL4366. 

To find out more about the range of support available for carers in Bracknell Forest 
visit www.bracknellforest.gov.uk/adultcarers

SHaRON for Carers
SHaRON (Support Hope and Recovery Online Network) for relatives and carers 
provides a 24 hour therapeutic support and advice service across the whole week. 
It is a safe and secure social networking site, similar to Facebook, dedicated to 
providing a space for people in Berkshire who are supporting someone with a mental 
health problem.
For more information, please contact:

Telephone: 0118 982 2931 or 0779 6617 580
Email: sharon@berkshire.nhs.uk
Website: www.sharon.nhs.uk and click ‘Relatives and Carers’ 
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Signal for Bracknell Forest Carers
Signal provides free information, advice, guidance and support for all unpaid carers 
who care for someone in Bracknell Forest. It also provides peer support groups, 
activities and events, as well as offering local learning and training events. Bulletins 
and newsletters will be available, highlighting local and national items of interest. 

The service is provided by The Ark Trust, working in partnership with Wokingham, 
Bracknell and Districts Mencap and is funded by Bracknell Forest Council. For more 
information, please contact:

Telephone: 01344 266088
Email: info@signal4carers.org.uk 
Website: www.signal4carers.org.uk
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Meeting people and things to do

Bracknell Leisure Centre
Everyone is welcome at Bracknell Leisure Centre. People can either pay as they 
go to use the facilities or, if they plan to come regularly, then there are a number 
of membership packages to choose from which will make visits cheaper. People 
needing some support whilst using the facilities are welcome to contact the Support 
Worker on:

Telephone: 01344 454203
Email: matthew.rowell@bracknell-forest.gov.uk

Helping You to Stay Independent: A Guide
Helping You to Stay Independent is an informative read for people living in Bracknell 
Forest. This guide is for everyone. Anyone who wants to get the most out of life; 
anyone preparing for the future; and anyone who wants to deal with the challenges 
of life before they become problems will find this guide is for them. The council has 
created this guide to inform people how important prevention is for themselves, their 
family and people they care about.
Each article in the guide represents a preventative approach to various aspects of an 
individual’s continuing or regained independence. The articles in this guide are not 
only a snapshot of what is available but could also be inspiration for people to think 
of their own approach.
For more information or to request a copy of this guide please contact:

Telephone: 01344 352000
Email: ASCHH.CommissioningTeam@bracknell-forest.gov.uk
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Information Hub
The iHub (Information Hub) has been created by Bracknell Forest Council as an 
online directory of services, support, sources of advice and activities for residents of 
the borough. Whilst primarily developed to provide information for people who may 
need some support to remain independent, it provides valuable information for all 
Bracknell residents. The iHub has information about:
• local groups
• activities in the community
• education and volunteering opportunities
• agencies that provide support at home 
• businesses that can deliver meals  
• registered care homes for people who no longer feel able to live in their own home 
with support.  
To make any queries or comments about the ihub, or to add a service then, please 
contact:

Telephone: 01344 352000
Email: Information.Hub@bracknell-forest.gov.uk
Website: www.bracknell-forest.gov.uk/ihub

INVOLVE
INVOLVE provides support for voluntary and community groups in Bracknell Forest 
Borough as well as co-ordinating the recruitment of volunteers for a variety of groups.

INVOLVE
Ground Floor
Amber House
Market Street
Bracknell
RG12 1JB

Telephone: 01344 304404
Email: reception@involve.community
Website: www.involve.community

Open Learning Centre
The Bracknell Forest Open Learning Centre offer a range of courses including 
English, Arts and Crafts and tutorials on using computers and tablets. Some lessons 
are free. For more information and a list of courses, please contact:

Telephone: 01344 354220
Email: community.learning@bracknell-forest.gov.uk
Website: www.bracknell-forest.gov.uk/bracknellopenlearningcentre
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Supermarket shopping 
Most supermarkets will offer help to visually impaired customers. A customer service 
assistant could accompany you around the shop, helping you to find what you need, 
reading labels to you, and providing essential information like the use-by date. If 
possible, it is a good idea to avoid busy times so the staff can give you more time.

Wellbeing and Leisure
The Bracknell Wellbeing and Leisure Team are here to help people find activities or 
courses they would like to do in Bracknell. For example:
• Ten Pin Bowling
• Seated Tai Chi
• Snooker
• Boccia
• Keep Fit
• Short Mat Bowls
Many activities take place at Bracknell Leisure Centre and a member of the 
Wellbeing Team may be able to provide support to enable people to enjoy their 
chosen activity.
For more information please contact the Support Worker on:

Telephone: 01344 454203/ 07887 632627 
Email: matthew.rowell@bracknell-forest.gov.uk
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Age UK Berkshire Home Help Plus Service
This service is for anyone over 50 or living with disabilities who may need some extra 
help at home. The service is charged at £16 per hour and includes but is not limited 
to:
• Housework
• Laundry/ ironing
• Shopping
• Escorting to hospital/ doctors/ other appointments

The service is carried out by skilled Age UK Berkshire employees, all DBS-checked, 
with references, all insured and trained by Age UK. For more information, please 
contact:

Telephone: 0118 959 4242
Email: info@ageukberkshire.org.uk
Website: www.ageuk.org.uk/berkshire/services/home-help-plus

Age UK Berkshire Handyperson Service

Telephone: 0118 959 4242
Email: info@ageukberkshire.org.uk
Website: www.ageuk.org.uk/berkshire/services/handyperson

Housing and residential support
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Care Homes
The Berkshire Care Services Directory is a comprehensive guide to choosing and 
paying for care, including residential care, in Berkshire. To obtain a hard copy, please 
call: 

Telephone: 01223 207770
For more information and to download a copy, please go to:
Website: www.carechoices.co.uk/region/Berkshire

Free Home Fire Safety Check
A Home Fire Risk Assessment is where members of the local Fire and Rescue 
Service will visit a person’s home, at a time convenient to them, and carry out an 
inspection of their home. The Home Fire Risk Assessment visits are carried out by 
operational crews, are completely free and some people may be eligible for free 
smoke alarms to be fitted were required. The Fire and Rescue Service will not sell 
anything to the home owner. For more information, please contact Royal Berkshire 
Fire & Rescue Service on:

Telephone: 0118 9452888
Email: reception@rbfrs.co.uk

Handyperson Services
These services are for anyone who needs someone to carry out small DIY jobs 
around the house. The service is carried out by skilled operatives with many years 
experience.
Work undertaken includes:
• repairing door locks/door bells
• putting up shelves and cupboards
• fitting carpets
• adjusting doors
• installing hand rails
• replacing light bulbs and tubes
• fitting smoke alarms
• hanging picture frames
• decorating
If any small charges for materials or work are needed, these are agreed beforehand. 
For more information, please contact:

Age Concern Slough and Berkshire East Handyperson Service
Telephone: 0844 815 9384
Email: handyhelp@handyhelp.ltd.uk
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Sheltered and Extra Support Housing
Bracknell Forest Homes owns and manages several sheltered housing and extra 
support schemes in Bracknell Forest.
Sheltered Housing provides a friendly, secure environment where residents aged 
55+ or 60+ enjoy their independence, privacy and company of other residents 
as they wish. It is suitable for older people who need smaller, more manageable 
accommodation with the reassurance that support is always available including:
• Scheme manager available Mon-Fri with duty cover at weekends
• A community alarm system in each property
• 24 hour emergency assistance
• Extra Support Housing is available for older people who want to live as 

independently as possible, but need some extra help with aspects of every day 
living. Support includes all of the above plus:

• Extra care with staff on duty daily. Duty staff are often not able to offer personal 
care.

• A main meal provided every day
For more information please contact:

Bracknell Forest Council
Telephone: 01344 352000 or
Email: Adult.services@bracknell-forest.gov.uk

Or

Bracknell Forest Homes 
Telephone: 01344 382909/ 01344 382910.
Email: bfh@bracknellforesthomes.org.uk
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Community Meals Scheme
The council does not provide a “meals on wheels” service nor does it provide any 
financial help with buying a meal.  However, it does provide a wide-ranging list of 
organisations from across Bracknell Forest who can either deliver food or offer 
meals at their locations. The aim is to provide choice and flexibility which should help 
someone to choose meals that can meet personal preferences and requirements.  
The list provides details about the types of meals available, whether they can cater 
for specialist requirements, for example dietary or cultural needs, whether the 
organisation is able to accommodate people with severe disabilities etc. It will also 
tell whether someone would need to visit the organisation’s premises to buy a meal, 
or whether they can deliver a meal. 
To request a copy of this list – called Community Meals –visit the council’s i-Hub at 
www.bracknell-forest.gov.uk/ihub or call: 

Telephone: 01344 352000
Email: Adult.services@Bracknell-forest.gov.uk

Meals
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Accessible Taxis
Most taxis in Bracknell Forest are fully wheelchair accessible and have features 
to make travelling easier for people with disabilities, such as induction looks and 
intermediate steps. When you are booking a vehicle, make sure you let the operator 
know of any special requirements you have so they can send the appropriate 
vehicle and driver. A list of firms and drivers who have stated they are available for 
wheelchair booking can be found at:

www.bracknell-forest.gov.uk/guide-to-accessible-taxis-in-bracknell-forest.pdf

Blue Badge
The Blue Badge scheme provides a national arrangement of parking concessions for 
people with disabilities who travel either as drivers or passengers.
The scheme applies to:
• People with severe walking difficulties 
• People who drive a vehicle regularly, have a severe disability in both arms, and are 

unable to operate, or have considerable difficulty in operating, all or some types of 
parking meter;

• People who are registered blind (or ‘severely sight impaired’)
• People who receive a mobility allowance or the higher rate of the mobility 

component of the Disability Living Allowance or Personal Independence Payments
The Blue Badge allows badge holders to park close to their destinations and in 
designated disabled parking bays. The council provides a number of disabled badge 
holder parking bays within the town centre.
To apply for a new Blue Badge or renew an existing one, please contact the Blue 
Badge Administrator at Bracknell Forest Council on: 

Telephone: 01344 351464
Email: Adult.services@bracknell-forest.gov.uk

Getting out and about
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Bracknell Shopmobility 
Bracknell Shopmobility provides a mobility service to local residents and visitors 
who have difficulty walking. The service has a wide range of manual and powered 
wheelchairs and scooters to enable easier access to facilities and shops in the town 
centre. They are based on the ground floor of Princess Square. 
People do not need to be registered disabled to use them but they do need to 
register to use the service for the first time. Please allow 15 minutes to complete the 
registration form and to receive instruction on the safe use of the vehicle. Please 
bring with you proof of identity confirming your name and address e.g. Utility bill, 
driving license, bank card. For more information please contact: 

Telephone: 01344 861316 
Email: info@bracknellshopmobility.org
Website: www.bracknellshopmobility.co.uk

Concessionary Bus Pass 
The Concessionary Bus Pass scheme allows holders to travel anywhere in England 
on local buses for free during off-peak times and at any time during weekends and 
bank holidays. All Bracknell Forest bus passes are now e+ cards, which is a wallet 
sized plastic card with an electronic chip. It can be used throughout the borough by 
residents and frequent visitors and can be used to get discounts in local shops and 
attractions. To apply or for more information please contact: 
Telephone: 01344 352000

Or apply on-line at: 
Website: www.bracknell-forest.gov.uk/epluscard

Disabled Go
The Disabled Go website provides information about the accessibility of venues 
across the UK and the Republic of Ireland including shops, pubs, restaurants, 
cinemas, theatres, railway stations, hotels, universities, hospitals and more. People 
with disabilities are involved in surveying and visiting venues to ensure information is 
accurate and up to date. 

Website: www.disabledgo.com
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Disabled Persons Railcard 
If someone has a disability that makes travelling by train difficult they may be eligible 
for the Disabled Persons Railcard. 
People may qualify if they: 
• Receive disability-related benefits 
• Are registered as deaf or use a hearing aid 
• Have a visual impairment 
• Have epilepsy 
The Railcard allows them to get a third off most rail fares across Britain. An adult 
companion travelling with them gets the same discount. 
There is no subsidy on your first railcard. However, when you renew it for the first 
time, please call Bracknell Forest Council on 01344 352000 to apply for a voucher 
for a subsidised Disabled Person’s Railcard. 
To apply, please contact: 

Telephone: 0845 605 0525 
Minicom/ textphone: 0845 601 0132. 
Website: www.disabledpersons-railcard.co.uk

Keep Mobile
Keep Mobile is a voluntary organisation that provides transport for older people and 
disabled people as well as organised day trips out.
Keep Mobile’s mission is to help people in the Wokingham and Bracknell Forest 
Council areas who are unable to use ordinary transport, due to their disability and/
or age, to get out and about and have as much of an independent life as is possible 
with regard to transport.
Keep Mobile operate a fleet of accessible mini-buses all of which have adaptable 
seating arrangements to suit varying needs and are equipped with passenger lifts.
Membership is open to anyone living in the areas covered by either Bracknell Forest 
or Wokingham Borough Councils, who is disabled (whatever age) and elderly 
people over the age of 70. Self-certification is all that is needed, there is normally no 
independent evidence required. 

Telephone: 0845 544 0850
Email: admin@keepmobile.org.uk
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London Underground Support
On the London Underground, station staff can accompany people to their train 
and help them on board and, if needed, can arrange for them to be met at their 
destination. Anyone can use this service, but it is particularly used by blind and 
visually impaired passengers and people using boarding ramps onto trains.
If you would like to use this service, please ask a member of staff when you arrive at 
the station.

Website: www.tfl.gov.uk/transport-accessibility/help-from-staff

Nationwide Access Register 
Direct Enquiries provides a nationwide searchable database including city guides, 
healthcare accessible toilets, hotels and visitor attractions. 

Website: www.directenquiries.com

Radar Key
Radar Keys allow people with disabilities to access locked disabled toilet facilities. 
Radar locks are used throughout the UK and a Radar Key is a master key which fits 
every Radar lock. Blue Badge holders living in Bracknell Forest can ask for a free 
Radar Key from Adult Social Care.
People who do not hold a Blue Badge but would benefit from a Radar Key can 
purchase one for around £5 from the Disability Rights UK shop on-line or from 
charities such as Age UK. For more information, please contact:

Website: https://crm.disabilityrightsuk.org/radar-nks-key

Railcard subsidy 
Bracknell Forest Council offers a subsidised railcard as an alternative to a bus pass 
to the over 65s and disabled people. These railcards give holders a third off most 
standard and first-class rail fares across Great Britain for a whole year. To apply for a 
railcard or to renew an existing one please contact: 

Telephone: 01344 352000 
Website: www.bracknellforest.gov.uk/travelconcessionshowtoapply 

Travelling by bus 
The Traveline website provides information about bus routes and timetables in 
Bracknell Forest. 

Telephone: 0871 200 2233 
Website: www.traveline.info
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Voluntary car schemes in Bracknell Forest 
There are voluntary car schemes in Bracknell Forest to support people needing to 
get to hospital appointments. This service is primarily for those who are older, less 
mobile or who cannot access public transport but can still walk unaided. A charge or 
donation is requested to cover the cost of the driver’s expenses. 48 hours notice is 
required. Please contact the following organisations to request support: 

Bracknell Forest Voluntary Car Service 
Telephone: 01344 426320 available Mon – Fri 9:30am – 12 noon 
Bullbrook Good neighbours (for residents living in Bullbrook only)
Telephone: 01344 429838 
Crowthorne Good Neighbours Scheme 
Telephone: 01344 761001 

Wheelchair hire 
Wheelchairs and medical equipment can be hired through the British Red Cross. 

Telephone: 0844 4122 750 or 01344 627377 (Mondays 10am – 12pm only).



26    Sensory Needs Directory

There are a number of locations around Bracknell Forest where daytime activities 
for older people take place, and where they can attend during the daytime. Some 
locations provide a daily service, whilst others are open more or less often, although 
they all offer the opportunity to socialise. These centres are a mixture of local 
authorities or voluntary organisations, and some have eligibility criteria ensuring 
that their services are provided for people who most need them. They provide the 
opportunity to meet others socially, to engage in activities, have refreshments and/
or a meal. Most centres provide transport, and sometimes provide other health care 
such as health checks or chiropody. Below is a list of these centres with a very brief 
description of each:

Age Concern Bracknell Forest Day Centre 
Age Concern Bracknell is a charity which provides a specialist service for older 
people who have Dementia and other memory problems and live in and around 
Bracknell Forest. The centre is located at: 

27 Worlds End Hill, Forest Park 
Bracknell  RG12 0XH 

People are supported through an enjoyable form of social, mental and physical 
stimulation. There is also a toe nail cutting service and hairdressing available at the 
centre. Members are usually collected and returned to their own home in a mini-
bus, which has a low step and a wheelchair lift. Carers and families are welcome to 
contact the centre manager if they are caring for an elderly person whom they feel 
would benefit from attendance at the day centre. Sources of referral also include 
GPs, Community, Psychiatric Nurses, Social Services and the local health Authority. 
For more information, or to arrange a visit to view the centre, please contact the 
centre manager on: 

Telephone: 01344 422048 weekdays between 9am and 4pm.

Day support at day centres
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The Ascot District Day Centre
The aim of the Ascot District Day Centre is to provide an environment in which 
older people can meet friends, enjoy a meal and have the opportunity to join in with 
various activities. The centre can be found at the top end of Sunninghill High Street, 
beyond the shops in Bagshot Road. The address is: 

The Ascot District Day Centre
Bagshot Road
Sunninghill
Ascot
SL5 9PD

People can either make their own way to the centre or transport is available from 
North and South Ascot, Sunninghill and Sunningdale by the centre’s minibus.  For 
more information please contact:

Telephone: 01344 624923 
Email: ascotdaycentre@btconnect.com

COATS (Crowthorne Old Age to Teen Society)
COATS is a charity whose objective is to promote the welfare of older people within 
Crowthorne and surrounding area. It runs a centre at:

Pinewood Avenue
Crowthorne
Berkshire
RG45 6RQ

The centre is open Monday to Friday from 9am to 4.30pm. It maintains good 
relationships with the likes of churches, mothers union groups, the local doctors, 
nurses, care agencies, social services, and the police.

They work closely with Berkshire Demcare who specialise in the care of people with 
Dementia who use the premises on Wednesdays and Fridays and join COATS for 
lunch. In addition, the Ascot Alzheimer’s Association also meet at the centre.
People can either make their own way to the centre or arrange to use the minibus 
owned by the Society; complete with tail lift, it can transport those who have difficulty 
walking or who need to travel in a wheelchair to and from the centre.  The facilities 
are available on request for any older person who lives in the close environs of 
Crowthorne. For more information contact the centre manager on:

Telephone: 01344 773464 
Email: secretary@coatscrowthorne.org.uk
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Krupa Day Services
The Indian Community Association Bracknell (ICAB) is spearheading Krupa Day 
Services; a monthly meet-up for pensioners at Sandhurst Day Centre. The services 
aim to improve the quality of life for elderly Indian people. At the same time they also 
want other communities, like the Nepalese, to benefit from their endeavours. People 
with dementia are welcome to access the service but if they require significant 
support, the carer may be asked to stay with them.

The day service meets from 10am to 4pm on the first Sunday of each month at the 
centre, with activities and a vegetarian meal for a minimal fee. For more information 
please contact:

Telephone: 01344 305 891

Sandhurst Day Centre
Sandhurst Day Centre is a registered charity whose objective is to enable the older 
people in their community to have access to a facility which provides for their social 
needs and well being. The centre is located at:
Yorktown Road
Sandhurst
Berkshire
GU47 9BJ 
The centre provides social activities, hot meals and care facilities for older people 
including people with dementia.  People can either make their own way to the centre 
or arrange to use the minibus owned by the centre. 
Sandhurst Day centre now offers a drop-in service to support carers.  The scheme 
supports people fifty five years of age and older who need support for their care.  For 
more information please contact:

Telephone: 01252 877601
Email: Sandhurstdaycentre@talktalkbusiness.net
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St. David’s Day Care 
St. David’s is a private organisation which offers day care services 7 days a week 
from 8am- 8pm. St David’s offers a range of different activities and can also offer 
people a bath or shower if requested. Transport to and from St. David’s is not 
provided. 
St. David’s and St. Christopher’s 
Ascot Residential Homes
Ascot Priory 
Priory Road 
Ascot SL5 8RS 

Telephone: 01344 884079 
Email: info@arhltd.com
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Assistive Technology
Technology has made a lot of advances in recent years with things such as 
televisions, computers and mobile phones.  There are also a lot of different types 
of technology to help people with a wide-range of conditions live at home, while 
remaining independent and safe. It can provide peace of mind as well as freeing 
up the time of friends and family carers. This technology can range from equipment 
such as walking frames, bathing aids and grab rails to technology that makes use 
of automatic monitoring of things like: possible falls, unexpected opening of doors, 
alarms to alert when someone needs help and various types of sensors. There are 
a range of sensors, for instance, a bed sensor can be used to detect when a person 
gets out of bed at night and if they do not return within a certain period, an alarm 
would be raised, as they may have fallen. The bed sensor can be combined with a 
light sensor so that when the person gets out of bed the light turns on so they can 
see where they are going. 

Examples of assistive technology include:
• standing frames
• text telephones
• accessible keyboards
• large print
• Braille and speech recognition software
• dropped curbs
These products can be bought or hired from many suppliers. For more information, 
please contact adult social care on: 

Telephone: 01344 351500

Making life easier at home
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Disabled Facilities Grant
People experiencing difficulties getting around their home, for example having 
trouble getting up the stairs, may be eligible for a Disabled Facilities Grant.  This 
grant helps towards the cost of making changes that are reasonable and practical to 
meet someone’s needs and enable them to continue to live in their home.  To access 
the grant people need to ask for an assessment of their needs and finances. 
People can claim this grant if they, or someone living in their property, are disabled 
and:
• they, or the person on whose behalf they are applying, either own or rent (including 

licensees) the property
• they can certify that they, or the person on whose behalf they are applying, intend 

to occupy the property as their only or main residence throughout the grant period - 
currently five years. 

For more information, please contact Bracknell Forest Council on:

Telephone: 01344 351500

Flexible Home Improvement Loan
The Flexible Home Improvement Loan is available for owner occupiers aged over 60 
who would like to improve the warmth, safety and security of their home. 
For more information about the Flexible Home Improvement Loan contact Bracknell 
Forest Council on:

Telephone: 01344 352000

Forestcare
A Forestcare Lifeline is a personal alarm system that provides a link to the 
Forestcare dedicated control centre – 24 hours a day, 7 days a week, 365 days a 
year.

The Forestcare Lifeline consists of a base unit connected to a person’s phone line 
and a pendant worn around their wrist or neck. The person simply pushes the red 
button on the base unit or their pendant to connect to the control centre. When the 
call comes through, they will be offered help and the necessary assistance in a timely 
manner.

In addition, Forestcare provide a range of sensors, alarms and keysafes which can 
be purchased directly from Forestcare.

It is also possible to visit the Sensory Needs Flat in Bridgewell and try out the 
Forestcare equipment in a domestic setting. 
For more information please contact Forestcare on:

Telephone: 01344 786500
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Home Fire Safety Check 
A Home Fire Risk Assessment is where members of your local Fire and Rescue 
Service will visit your home, at a time convenient to yourself, and carry out an 
inspection of your home. Additionally, you may qualify for free smoke alarms to be 
fitted within your home. We will carry this out completely free of charge and can fit 
them in a matter of minutes, ensuring you are safer from the moment we leave. 
Home Fire Safety Check Freephone 0800 587 6679 
Or visit: http://www.rbfrs.co.uk/your-safety/home/home-fire-safety-check/.

Keeping your home warm
Energy used in homes is responsible for over a quarter of all UK emissions of 
carbon dioxide, the main greenhouse gas causing climate change.  Making homes 
as energy efficient as possible will improve comfort, save money and is better for 
the environment.  People wanting advice on improving the energy efficiency of their 
home can contact the council’s Sustainable Energy Officer on:

Telephone: 01344 352536

Support with Confidence 
Whether people get a direct payment from the council to pay for their support, or they 
buy services privately, the support with confidence scheme aims to help people find 
Personal Assistants that they can trust – from people and organisations that have 
been vetted and approved on grounds of quality, safety, and training.
The support with confidence scheme in Bracknell Forest is run by Action for People. 
Action for People approve and check workers to become Personal Assistants whose 
details are then added to a register. Members of the public with support needs are 
then welcome to access the register to arrange their support knowing that Disclosure 
and Barring Service (DBS) checks, references and necessary training has been 
completed.

For more information please contact Action for People on: 
Telephone: 01344 206113 or 0118 9076397
Website: www.bracknellforestsupportwithconfidence.co.uk
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Bridgewell
The Bridgewell Centre supports provides support for up to 10 people at a time. 
The home is a residential rehabilitation service providing short term care for 
people needing professional help to improve their mobility or self help skills. The 
service aims to make it possible for people to return to their own home and live as 
independently as possible in the community.

10a Ladybank
Birch Hill
Bracknell
RG12 7HA

Telephone: 01344303815
Website: www.bracknell-forest.gov.uk

Falls Clinic
Anyone may have a fall, but older adults are more likely to fall than others. This is 
mainly due to them being more likely to have long-term health conditions that can 
increase the chances of a fall.  A falls clinic is held every week at the Bridgewell 
Centre, to which people can either refer themselves via the number below, or they 
may be referred by their doctor. The clinic is staffed by practitioners from health 
and social care and this means that a full assessment can be carried out, with any 
suggestions able to be dealt with by the appropriate member of staff. A letter is also 
sent to the person’s GP telling them about the assessment.

Keeping safe and well
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Falls Clinic (cont)
If needed, people may be invited onto a “Positive Steps Programme”  where they will 
complete a balance and strength exercise programme and receive advice on healthy 
eating, home hazards, how to get up after safely after a fall etc.  The “Positive Steps 
Programme” is held at the Bridgewell Centre on a Wednesday over a six week 
period.
For those people unable to get to clinic, transport can be arranged. Referrals can be 
made by calling:

Telephone: 01344 351500

FallsFree4life 
Fallsfree4life Bracknell is a free, proactive, comprehensive falls prevention program 
specifically targeted at those who may not have fallen previously but are at risk of 
doing so in the future. This programme has been commissioned by Bracknell Forest 
Council and is aimed at reducing the number of falls and their consequences in older 
people (aged 65+) in the Bracknell Forest locality. 

Telephone: 01344 534019 
Email: info@fallsfree4life.co.uk 
Website: www.fallsfree4life.co.uk

Healthmakers 
Do you have a long-term condition you want to learn to self-manage? Apply for a 
place on our free NHS self-management course.

Telephone: 01753 636020 or 
Email: ryan.dunstan@nhs.net or carl.hayward1@nha.net 

Healthwatch Bracknell Forest
Healthwatch provides information, advice and guidance on health and social care 
matters, supports people who need to make a complaint about services and reports 
concerns about the quality of health care to Healthwatch England, which can then 
recommend that the Care Quality Commission takes action.
For more information, please contact:

Telephone: 01344 266 911   
Address: The Space, 20 Market Street, Bracknell, RG12 1JG
Website: www.healthwatchbracknellforest.co.uk
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Keeping safe from harm
Everyone has the right to live safely, to be free from violence, fear and any abuse, no 
matter who we are, our age, disability, race or health, whether we live on our own, at 
home with our families or in supported accommodation.  
Abuse can be defined as ‘a violation of an individual’s human and civil rights by any 
other person or persons’. 
 
If someone suspects that a person with dementia is being abused they should:
Contact the Bracknell Forest Community Response and Reablement Team. 
Telephone: 01344 351500 

In an emergency outside normal office hours, contact the EMERGENCY DUTY 
TEAM. Telephone: 01344 786543

Someone with concerns about abuse in relation to a care or nursing home 
or domiciliary care provider should contact the Care Quality Commission on. 
Telephone: 03000 616161

If someone thinks a person may be in danger, they should call the emergency 
services on 999. 

What if you are the person being abused? 
Call one of the numbers above or ask someone you trust to contact them for you.

Occupational Therapist
Occupational therapy helps people to live as independently as possible and assists 
those with disabilities to carry out activities essential for daily living, with the aim 
of maintaining or improving independence.  Occupation means any way in which 
people spend their time, from washing, dressing, toileting to paid or unpaid work, 
housework, education to sports, hobbies, and social activities.
• Examples of essential activities for daily living include:
• Managing personal care, such as getting to the bathroom and getting on/off toilet
• Moving safely around the home, getting in/out of bed
• Managing steps and stairs
• Accessing property
• Ability to prepare meals 
• Enabling an individual to take up or stay in paid or unpaid work.
Following an assessment, support may be offered from an occupational therapist.  
For more information contact adult social care on:

Telephone: 01344 351500
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Over 75s Health Checks
The “Over 75s” scheme is a service which involves local GP surgeries and Bracknell 
Forest Council working together to help people stay independent and help reduce 
the risk of their health getting worse.  As part of the scheme an occupational therapy 
assistant visits someone in their own home, they discuss the person’s general health, 
vision, hearing, mobility and how they manage with daily tasks. Health checks are 
also offered during the assessment with these results, along with any concerns, 
being reported back to their GP. 

The “Over 75s” scheme is not just a health assessment, it is about making sure 
people are aware of the services and help available, as well as letting people know 
that there is support out there needed in the future.
For more information contact the Business Support Team on:

Telephone: 01344 351858

PALS (The Patient Advice and Liaison Service)
The Patient Advice and Liaison Service (PALS) offers confidential advice, support 
and information on health-related matters as well as supporting people who need to 
make a complaint about NHS services. There are PALS services based at Frimley 
Park and Royal Berkshire Hospitals. To find your local PAS contact details, please go 
to the NHS website.

Website: www.NHS.uk and search for “PALS”

Safe Place Scheme 
Bracknell Forest’s Safe Place Scheme has been expanded and re-launched in 2015. 
The scheme provides support to vulnerable people in the community when they are 
out and about and feeling anxious, intimidated, unsafe, disorientated or confused. 
A number of local shops, businesses and amenities within Bracknell Forest have 
agreed to be ‘safe places’ and will offer support. They will display a sticker in the 
window to let people know that they are a ‘safe place’. 
If you would like to register as a ‘safe place’, find out which places are part of this 
scheme or to ask for a ‘Safe Place Card’, please contact: 

Telephone: 01344 352000 
Email: Safe.place@bracknell-forest.gov.uk 
Website: www.bracknell-forest.gov.uk/safeplace
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Samaritans
The Samaritans offer support to anyone who feels they are struggling to cope. 
You do not need to be feeling suicidal and most of the people they help just need 
someone to listen to them. If you are feeling overwhelmed, or are worried about 
someone else struggling to cope, you can call, email, text, write or talk to the 
Samaritans face-to-face. 

Telephone: 01344 455556 (local call charges apply)
National telephone: 116 123 (this number is free to call)
Email: jo@samaritans.org
Website: www.samaritans.org/branches/samaritans-bracknell-wokingham-ascot-
and-districts
Visit: Samaritans Bracknell, Hope Cottage, 2 Mount Pleasant, Bracknell, RG12 9AD.

SEAP (Support Empower Advocate Power)
SEAP is an independent charity that provides free independent and confidential 
advocacy services to help resolve issues or concerns people may have about their 
health and well-being or their health and social care services.

Telephone: 0300 343 5702     
Email: BracknellForest@seap.org.uk
Text: 80800 keyword SEAP
Website: www.seap.org.uk
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Age Concern Bracknell Forest 
The main office is situated in Forest Park, Bracknell and is open to telephone callers 
on weekday mornings. Age Concern offer information on a wide variety of issues 
which affect older people as well as regular social and information sharing events, 
most of which are low cost or free. 
Age Concern Bracknell produces a regular newsletter detailing all of their upcoming 
events. Events are also listed on their website and Facebook page. 
For more information or to request a newsletter, please contact: 
Age Concern Bracknell 
25-27 Worlds End Hill 
Forest Park 
Bracknell RG12 0XH 

Telephone: 01344 862916  01344 428074 (events) 
Email: admin@ageconcernbracknell.org.uk 
Website: www.ageconcernbracknell.org.uk 
www.facebook.com/AgeConcernBracknell 

Age Concern Slough and Berkshire East
Age Concern Slough and Berkshire East is an independent local charity which offers 
information and advice as well as support for older people in Slough and Berkshire 
East. They have a wide range of support specially designed for the over 50s. Most 
of these services are available at home and are often free. For more information, 
please contact:

Telephone: 01753 822890 
Email: info@ageconcernsabe.org.uk
Website: www.ageconcernsabe.org.uk

Information and advice
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Age UK Berkshire Information & Advice service 
Age UK Berkshire is an independent charity operating across the whole of Berkshire 
and is linked to the national Age UK charity. 
As well as the more than 100 Factsheet and Guides available free of charge to 
anyone (of any age), Age UK Berkshire also offers specialist telephone and email 
support to anyone interested in knowing more about older people and the services 
available to them. Age UK Berkshire links closely to the Pensions Service and to 
other government bodies, but offers independent advice include advice around 
benefits. 
For more information, please contact: 

Telephone: 01189 959 4242 
Email: info@ageukberkshire.co.uk 
Website: www.ageuk.org.uk/berkshire/information-advice/ 
Outside of ‘office hours’ please call the national Age UK Helpline: 0800 169 65 65

Benefits Advice
People who have been assessed as eligible for social care support from Bracknell 
Forest Council can receive advice from the financial assessment team about whether 
they are entitled to any benefits and how to go about claiming these.  The team can 
help people to complete benefit claim forms and will provide support through the 
application process. 

For residents who do not receive social care support from the council, there are a 
number of agencies which help with benefits advice and claim forms. These include:

Citizens Advice Bureau                    08444 111 444
The Lower Ground Floor
The Columbia Centre
Market Street
Bracknell RG12 1JG

Bracknell Forest Homes benefit advisors (for tenants)   0800 692 3000
The Pension Service                   08456 060 265
Benefit enquiry line for the Disability and Carers Service  08457 123 456
Income Support/Employment Support Allowance              08457 123 456
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Council Tax Exemption
People with, or living with someone with, a disability may be entitled to a reduction in 
their council tax. If a reduction is granted, their council tax bill will be reduced by 25% 
or will be reduced to match that of a property one band lower.
For more information, please contact the Revenue Services at Bracknell Forest 
Council on: 

Telephone: 01344 352011

Local Housing Allowance Rates
Local Housing Allowance (LHA) was introduced on 7 April 2008 to provide Housing 
Benefit entitlement for tenants renting private sector accommodation. The LHA 
system introduced significant changes to the way Housing Benefit (HB) levels are 
restricted and how benefit is paid. It does not replace Housing Benefit - it is just a 
different way of calculating entitlement under the existing Housing Benefit scheme. 
For more information, please go to:

Website: www.voa.gov.uk

My Care My Home
My Care My Home is an organisation which provides support and guidance to people 
who pay for their own care. They offer:
• Advice regarding the range of support options available, including options to 

support people to remain at home
• Advice regarding the various ways in which people can pay for residential care, 

for example purchasing an annuity product for a one-off cost which guarantees to 
cover costs for the rest of someone’s stay in the residential setting

• A number of additional services including evaluation of support providers according 
to a person’s individual needs and preferences and property management services 
for those moving to residential care who choose to rent out their property.

Contacting My Care My Home is free as is their initial assessment of someone’s 
needs. Other services are chargeable but this will be explained clearly at the start.
To contact My Care My Home, call:

Telephone: 0800 731 8470
Website: www.mycaremyhome.co.uk
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Patient Advice Liaison Service (PALS)
PALS is a free, informal and confidential patient advice service providing support and 
guidance across Berkshire NHS Foundation Trust services. It also assists carers and 
relatives and recognises their essential role. PALS improve services by listening to 
people’s concerns, suggestions and experiences and ensure that people who design 
and manage services are aware of the issues they raise. PALS can offer support in 
the following ways:
• Offer confidential advice and support to patients, families and carers 
• Provide information on the NHS and health related matters 
• Listen to concerns and queries and help solve problems as promptly as possible
• Liaise with other organisations and professionals 
• Refer people to other services outside the Trust
• Assist with formal complaints about Trust services or any other matter
Visit the office at: 
Building 1
Room 1.1.13
Prospect Park Hospital
Honey End Lane
Reading RG30 4EJ 

Telephone: 0118 960 5027 
Email: trevor.lyalle@berkshire.nhs.uk 

Freepost address:
Freepost RLYE-TKEY-UYKS
Berkshire Healthcare NHS Foundation Trust
PALS - Prospect Park Hospital
Honey End Lane
Reading RG30 4EJ

Paying For Your Own Care
People with capital and/or savings of more than £23,250 are likely to be expected to 
pay the full cost of their residential care until their savings drop below this level. 
Funding Your Own Care is an information booklet produced by Bracknell Forest 
Council and the information contained in this booklet is intended to make people 
aware of some of the complex financial issues that arise when they decide to live in 
residential or nursing care. The council strongly recommends that people take time 
to consider all support and financial options before making a decision. For more 
information or to request a copy of this booklet please contact:

Telephone: 01344 352000 
Email: ASCHH.CommissioningTeam@bracknell-forest.gov.uk
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Below is a list of terminology often used and some of the more common conditions 
which can affect sight and hearing.  If you have any concerns, visit your G.P.

Acquired deafblindness
A person who loses their sight and hearing after they have developed language as a 
child is said to have ‘acquired deafblindness.’

Blind
People who are ‘blind’ meet certain criteria under the ‘Snellen Scale’. This is the eye 
test using the lines of letters getting smaller and smaller.
The NHS now use the term ‘severely visually impaired’ to describe people previously 
described as ‘blind’.

British Sign Language
This the sign language used mainly by people who live in Britain. There are regional 
dialects and Welsh and Irish Sign Language are very different. Generally speaking, 
each country around the world has their own, distinct, Sign Language. British Sign 
Language is distinct from English and has very different grammatical rules.

Cataracts
Cataracts are cloudy patches that develop in the lens of your eye and can cause 
blurred or misty vision. They are very common.

Cochlear Implant
A cochlear implant is a surgically implanted electronic device that provides a sense 
of sound to a person who has a severe or profound hearing loss. It is not suitable for 
every one and it is not a ‘cure’ for deafness.

Glossary
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Conductive Hearing Loss
This occurs when sound is not able to pass through the outer or middle ear. This can 
occur through ear infections, wax or problems with the bones in the middle ear.

Deaf
People who identify themselves as being Deaf (using a capital ‘D’) are usually people 
who use Sign Language as their first language. They may see themselves as being 
culturally Deaf and part of the Deaf community.

deaf
Generally, people who are ‘deaf’ are people with hearing loss whose use speech 
as their main form of communication and consider the dominant language of their 
country to be their first language (e.g. English).

Deafblind
A person is regarded as deafblind if their combined sight and hearing impairments 
cause difficulties with communication, access to information and mobility. This 
includes people with sight and hearing loss which gets worse over time. Many people 
who are deafblind have some hearing and vision. Others will be totally deaf and 
totally blind.

deafened
People who were born hearing and became severely or profoundly deaf after 
learning to speak are often described as ‘deafened’. This can happen suddenly or 
gradually. Sometimes this is also known as acquired profound hearing loss (APHL).

Detached Retina
Flashes of light and floating spots are classic warning signs of a detached retina - get 
them checked out ASAP.

Diabetic Retinopathy
Diabetes can cause a number of problems with the eye. Diabetic retinopathy is the 
most serious complication. It involves the blood vessels in the area at the back of the 
eye known as the retina.

Double Vision
(Diplopia)
Many conditions cause double vision, including stroke and cataracts.

Eye Occlusions
(Eye Strokes)
Sudden vision loss can occur when a clot or blockage interrupts blood flow to vital 
eye structures.
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Glaucoma
Glaucoma damages the optic nerve and diminishes the field of vision. Learn about 
glaucoma causes, eye drops for glaucoma, narrow-angle glaucoma, primary open-
angle glaucoma and glaucoma surgery.

Hard of Hearing
The term ‘hard of hearing’ is used to describe people with mild to severe hearing 
loss. Often it is used it to describe people who have lost their hearing gradually.

Hearing Aids
A hearing aid is a small electronic device that is worn in or behind the ear. It makes 
some sounds louder to help the person with hearing loss listen and communicate 
with others.

Hearing Impaired
This is a term used to describe a person who has a lower level of hearing than 
someone who has been found to have ‘normal’ hearing.

Low Vision
Moderate visual impairment and more severe visual impairment are grouped under 
the term “low vision”: low vision taken together with blindness represents all visual 
impairment.

Macular Degeneration (AMD)
The leading cause of sight loss in the UK. The macular at the back of the eye 
deteriorates and central vision is affected. Early diagnosis is essential for the best 
chances of successful treatment.

Macular Dystrophy
Central vision loss can be associated with this inherited eye disease.

Mild deafness
25 – 39 decibels
People with mild deafness may find it difficult to follow speech in noisy situations.
Moderate deafness
40 - 69 decibels
People with moderate deafness may need to use hearing aids.

Ocular Hypertension
High eye pressure has no symptoms, but can be easily detected in an eye exam. 
Learn what can be done to prevent glaucoma and possible eye damage.
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Oral
This is a term sometimes used to describe a deaf person who speaks and uses 
lip-reading rather than sign language. It also refers to the education system which 
favours speaking and lip-reading over teaching using sign language.

Partially Sighted
People who are partially sighted meet certain criteria under the ‘Snellen Scale’
. This is the eye test using the lines of letters getting smaller and smaller.
The NHS now use the term ‘visually impaired’ to describe people previously 
described as ‘partially sighted’.

Peripheral Vision Loss (“Tunnel Vision”)
“Tunnel vision” can have various causes, including glaucoma.

Profound deafness
95 + decibels 
British Sign Language is likely to be the first or preferred language of people who are 
profoundly deaf.

Retinitis Pigmentosa
Poor night vision and a narrowing field of vision beginning in childhood.

Sensorineural Hearing Loss
This occurs when the inner chamber of the ear (cochlea) or the auditory nerve 
that transmits the sound signals to the brain are affected. This can be caused by 
genetics, ageing, noise exposure, infections and some medication side effects.

Severe deafness
70 - 94 decibels
People who are severely deaf will need hearing aids and may also rely on lipreading. 
British sign language may be their first or preferred language.

Sight impaired
A term used to describe someone who is unable to see as well as someone with 
‘normal vision’.

Snellen Scale
An test used during an eye examination to define whether someone has normal 
vision, has a sight impairment or a severe sight impairment.

Tinnitus
The word ‘tinnitus’ comes from the Latin word for ‘ringing’ describes when a person 
can ‘hear’ sound in the absence of any corresponding external sound. The noise 
may be low, medium or high-pitched. There may be a single noise or two or more 
components. The noise may be continuous or it may come and go.
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Usher Syndrome
Usher syndrome is a genetic or inherited condition that affects hearing, vision and 
balance.

Visually challenged
This is a term sometimes used to describe someone who cannot see well.

Visually impaired
This is a term used to describe someone who cannot see well. The NHS often use 
this term.
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Copies of this booklet may be obtained in large print, Braille, on audio 

cassette or in other languages. To obtain a copy in an alternative format 

please telephone 01344 352000.


	Structure Bookmarks
	Sensory Needs Directory
	Sensory Needs Directory
	Sensory Needs Directory
	Sensory Needs Directory
	Sensory Needs Directory
	   
	 
	1   
	 


	2   
	2   
	2   
	 Sensory Needs Directory


	Figure
	Sensory Needs Directory
	Sensory Needs Directory
	Sensory Needs Directory

	2017 - Summer
	2017 - Summer


	Figure
	Welcome to the Sensory 
	Welcome to the Sensory 
	Welcome to the Sensory 

	Needs Directory
	Needs Directory

	This directory is for anyone who would like to know more about what is available in 
	This directory is for anyone who would like to know more about what is available in 
	the local area for people who are deaf or blind and people who have any level of 
	hearing or vision loss.

	There are various services and groups offering support, and ways to meet people 
	There are various services and groups offering support, and ways to meet people 
	who may share similar experiences to you.

	This directory provides information about support in Bracknell Forest, including 
	This directory provides information about support in Bracknell Forest, including 
	information about getting out and about, benefits, health and social care services, 
	advocacy and opportunities for carers to take a break. 

	If you would like to receive this directory in another format or if you would like 
	If you would like to receive this directory in another format or if you would like 
	someone to support you to access the content perhaps by reading sections to you or 
	translating the content into British Sign Language, please contact the council using 
	the details below.

	To ask for another directory or to suggest any updates or amendments please get in 
	To ask for another directory or to suggest any updates or amendments please get in 
	touch:

	Adult Social Care, Health and Housing
	Adult Social Care, Health and Housing

	Joint Commissioning Team
	Joint Commissioning Team

	Bracknell Forest Council
	Bracknell Forest Council

	Time Square
	Time Square

	Market Street
	Market Street

	Bracknell
	Bracknell

	Berkshire
	Berkshire

	RG12 1JD
	RG12 1JD

	Telephone:
	Telephone:
	 01344 352000

	ASCHH.CommissioningTeam@bracknell-forest.gov.uk
	ASCHH.CommissioningTeam@bracknell-forest.gov.uk

	Specialist Sensory Needs 
	Specialist Sensory Needs 
	Support and Services 6

	Action on Hearing Loss 6
	Action on Hearing Loss 6

	BADHOGs 6
	BADHOGs 6

	Berkshire Vision 7
	Berkshire Vision 7

	Blind Children UK (BCUK)
	Blind Children UK (BCUK)
	 7

	Bracknell Forest Sensory Needs Service 7
	Bracknell Forest Sensory Needs Service 7

	British Sign Language Interpreters 8
	British Sign Language Interpreters 8

	Deaf Positives Action 8
	Deaf Positives Action 8

	Eye Clinic Liaison Officers 8
	Eye Clinic Liaison Officers 8

	Hearing Aids 9
	Hearing Aids 9

	Hearing Dogs for Deaf People 9
	Hearing Dogs for Deaf People 9

	Guide Dogs for the Blind 9
	Guide Dogs for the Blind 9

	The Macular Society 9
	The Macular Society 9

	Macular Support Group (Bracknell) 10
	Macular Support Group (Bracknell) 10

	My Guide 10
	My Guide 10

	Notetakers 10
	Notetakers 10

	RNIB (Royal National Institute of Blind People) 10
	RNIB (Royal National Institute of Blind People) 10

	Support for Carers 11
	Support for Carers 11

	Carers’ Assessments 11
	Carers’ Assessments 11

	Carers’ Emergency Respite 12
	Carers’ Emergency Respite 12

	Carers UK 12
	Carers UK 12

	Online support for carers 12
	Online support for carers 12

	SHaRON for Carers 12
	SHaRON for Carers 12

	Signal for Bracknell Forest Carers 13
	Signal for Bracknell Forest Carers 13

	Meeting people and things to do 14
	Meeting people and things to do 14

	Bracknell Leisure Centre 14
	Bracknell Leisure Centre 14

	Helping You to Stay Independent: A Guide 14
	Helping You to Stay Independent: A Guide 14

	Information Hub 15
	Information Hub 15

	INVOLVE 15
	INVOLVE 15

	Open Learning Centre 15
	Open Learning Centre 15

	Supermarket shopping 16
	Supermarket shopping 16

	Wellbeing and Leisure 16
	Wellbeing and Leisure 16

	Housing and Residential Support 17
	Housing and Residential Support 17

	Age UK Berkshire Home Help Plus Service 17
	Age UK Berkshire Home Help Plus Service 17

	Age UK Berkshire Handyperson Service 17
	Age UK Berkshire Handyperson Service 17

	Care Homes 18
	Care Homes 18

	Free Home Fire Safety Check 18
	Free Home Fire Safety Check 18

	Handyperson Services 18
	Handyperson Services 18

	Sheltered and Extra Support Housing 19
	Sheltered and Extra Support Housing 19

	Meals
	Meals
	 20

	Community Meals Scheme 20
	Community Meals Scheme 20

	Getting Out and About 21
	Getting Out and About 21

	Accessible Taxis 21
	Accessible Taxis 21

	Blue Badge 21
	Blue Badge 21

	Bracknell Shopmobility 22
	Bracknell Shopmobility 22

	Concessionary Bus Pass 22
	Concessionary Bus Pass 22

	Disabled Go 22
	Disabled Go 22

	Disabled Persons Railcard 23
	Disabled Persons Railcard 23

	Keep Mobile 23
	Keep Mobile 23

	London Underground Support 24
	London Underground Support 24

	Nationwide Access Register 24
	Nationwide Access Register 24

	Radar Key 24
	Radar Key 24

	Railcard subsidy 24
	Railcard subsidy 24

	Travelling by bus 24
	Travelling by bus 24

	Voluntary car schemes in Bracknell Forest 25
	Voluntary car schemes in Bracknell Forest 25

	Wheelchair hire 25
	Wheelchair hire 25

	Day Support at Day Centres 26
	Day Support at Day Centres 26

	Age Concern Bracknell Forest Day Centre 26
	Age Concern Bracknell Forest Day Centre 26

	The Ascot District Day Centre 27
	The Ascot District Day Centre 27

	COATS (Crowthorne Old Age to Teen Society) 27
	COATS (Crowthorne Old Age to Teen Society) 27

	Krupa Day Services 28
	Krupa Day Services 28

	Sandhurst Day Centre 28
	Sandhurst Day Centre 28

	St. David’s Day Care 29
	St. David’s Day Care 29

	Making life easier at home 30
	Making life easier at home 30

	Assistive Technology 30
	Assistive Technology 30

	Disabled Facilities Grant 31
	Disabled Facilities Grant 31

	Flexible Home Improvement Loan 31
	Flexible Home Improvement Loan 31

	Forest Care 31
	Forest Care 31

	Home Fire Safety Check 32
	Home Fire Safety Check 32

	Keeping your home warm 32
	Keeping your home warm 32

	Support with Confidence 32
	Support with Confidence 32

	 32
	 32

	Keeping safe and well 33
	Keeping safe and well 33

	Bridgewell 33
	Bridgewell 33

	Falls Clinic 33
	Falls Clinic 33

	FallsFree4life 34
	FallsFree4life 34

	Healthmakers 34
	Healthmakers 34

	Healthwatch Bracknell Forest 34
	Healthwatch Bracknell Forest 34

	Keeping safe from harm 35
	Keeping safe from harm 35

	Occupational Therapist 35
	Occupational Therapist 35

	Over 75s Health Checks 36
	Over 75s Health Checks 36

	PALS (The Patient Advice and Liaison Service) 36
	PALS (The Patient Advice and Liaison Service) 36

	Safe Place Scheme 36
	Safe Place Scheme 36

	Samaritans 37
	Samaritans 37

	SEAP (Support Empower Advocate Power) 37
	SEAP (Support Empower Advocate Power) 37

	Information and Advice 38
	Information and Advice 38

	Age Concern Bracknell Forest 38
	Age Concern Bracknell Forest 38

	Age Concern Slough and Berkshire East 38
	Age Concern Slough and Berkshire East 38

	Age UK Berkshire Information & Advice service 39
	Age UK Berkshire Information & Advice service 39

	Benefits Advice 39
	Benefits Advice 39

	Council Tax Exemption 40
	Council Tax Exemption 40

	Local Housing Allowance rates 40
	Local Housing Allowance rates 40

	My Care My Home 40
	My Care My Home 40

	Patient Advice Liaison Service (PALS) 41
	Patient Advice Liaison Service (PALS) 41

	Paying For Your Own Care 42
	Paying For Your Own Care 42

	Glossary
	Glossary
	 43

	Action on Hearing Loss
	Action on Hearing Loss

	Action on Hearing Loss (formally RNID) provide information and support for people 
	Action on Hearing Loss (formally RNID) provide information and support for people 
	with hearing loss and tinnitus. 

	Website:
	Website:
	 www.actiononhearingloss.org.uk

	Email: 
	Email: 
	Information.Line@hearingloss.org.uk

	Telephone:
	Telephone:
	 0808 808 0123 

	Textphone: 
	Textphone: 
	0808 808 9000 

	SMS: 0780 0000 360
	BADHOGs
	BADHOGs

	Bracknell Area Deaf and Hard-of-Hearing Support Group supports people who 
	Bracknell Area Deaf and Hard-of-Hearing Support Group supports people who 
	are either Deaf or hard-of-hearing. The group meets twice a month for socialising, 
	informative discussions, support and advice. For more information, please contact:

	Email: 
	Email: 
	info@badhogs.org

	Website: www.badhogs.org
	Berkshire Vision
	Berkshire Vision

	Berkshire Vision provides visually impaired people (VIPs) with the support they need 
	Berkshire Vision provides visually impaired people (VIPs) with the support they need 
	to live independently and safely. Berkshire Vision organises leisure activities such 
	as day trips to places of interest and other cultural activities, social groups, a home 
	visiting service as well as providing information and advice on equipment and other 
	services to support VIPs. The charity also provides a wide range of sports activities 
	for visually-impaired children and young adults.

	For more information, please contact:
	For more information, please contact:

	Telephone:
	Telephone:
	 0118 987 2803

	Email:
	Email:
	 info@berkshirevision.org.uk

	Website: www.berkshirevision.org.uk
	Blind Children UK (BCUK)
	Blind Children UK (BCUK)

	Now part of the Guide Dogs Group, BCUK provides a wide range of support and 
	Now part of the Guide Dogs Group, BCUK provides a wide range of support and 
	advice services for visually impaired children, young people and their families. 
	This includes provision of guide dogs or buddy dogs, specialised habilitation and 
	family support services, educational support including CustomEyes books, access 
	technology and recreational activities.

	Telephone:
	Telephone:
	 0800 781 1444

	Email: 
	Email: 
	cypservices@guidedogs.org.uk

	Website: www.guidedogs.org.uk/blindchildrenUK
	Bracknell Forest Sensory Needs Service
	Bracknell Forest Sensory Needs Service

	Sight loss affects people of all ages and as people get older they 
	Sight loss affects people of all ages and as people get older they 
	are increasingly likely to experience sight and/or hearing loss. 

	The aims of the sensory needs service are to promote 
	The aims of the sensory needs service are to promote 
	independence and safety as well as providing short term programmes of 
	rehabilitation to allow someone to manage their day to day lives.  The service is for 
	people who have some form of eye-sight or hearing loss.  

	An assessment is made to look at how a person’s particular eye-sight or hearing 
	An assessment is made to look at how a person’s particular eye-sight or hearing 
	problem affects their day to day life.  If eligible, items of equipment may be provided 
	and/or help may be given to adapt the home or the person may be provided with a 
	direct payment to arrange their own support either in the home or getting about. 

	In addition to these services, weekly clinics are held at the Bridgewell Centre giving 
	In addition to these services, weekly clinics are held at the Bridgewell Centre giving 
	people the opportunity to speak to an Occupational Therapist and try out equipment 
	that might help with hearing or sight loss. You will need to make an appointment to 
	use the clinic. Other support is available to help with issues like dealing with letters, 
	bills and e-mails, sorting out benefits and/or communicating with others. 

	Bracknell Forest Sensory Needs Service (cont)
	Bracknell Forest Sensory Needs Service (cont)

	For more information about the sensory needs service or making an appointment at 
	For more information about the sensory needs service or making an appointment at 
	the clinic, please contact adult social care on:

	Telephone:
	Telephone:
	 01344 351500.

	Minicom:
	Minicom:
	 01344352045

	Fax:
	Fax:
	 01344 351596 

	Email: adult.services@bracknell-forest.gov.uk
	British Sign Language Interpreters
	British Sign Language Interpreters

	British Sign Language (BSL) is used by over 150,000 people in the UK. It is an 
	British Sign Language (BSL) is used by over 150,000 people in the UK. It is an 
	independent language with its own distinct grammar and is not based on English. For 
	this reason, many people who use BSL may not be able to understand information 
	in written English and lip reading is often unreliable. Professional BSL interpreters 
	are registered with the National Register of Communication Professionals working 
	with Deaf and Deafblind people (NRCPD). Registered interpreters have completed 
	significant training and assessment, have up to date DBS checks and are insured. 
	Interpreters can be booked directly and a list of registered professionals can be 
	found on the NRCPD website:

	Website:
	Website:
	 www.nrcpd.org.uk

	Telephone:
	Telephone:
	 0191 383 1155

	Email: enquiries@nrcpd.org.uk 
	Deaf Positives Action
	Deaf Positives Action

	Deaf Positives Action offers a range of information and support for Deaf people 
	Deaf Positives Action offers a range of information and support for Deaf people 
	including advocacy, employment support and British Sign Language (BSL) courses. 
	They also provide Independent Mental Health & Capacity Advocacy delivered in 
	British Sign Language. For more information, please contact:

	Telephone:
	Telephone:
	 01189 797575

	Text:
	Text:
	 07403 432650

	Email: 
	Email: 
	admin@deafpositivesaction.org

	Website: www.deafpositivesaction.org/home
	Eye Clinic Liaison Officers
	Eye Clinic Liaison Officers

	Eye Clinic Liaison Officers (ECLOs) work closely with medical and nursing staff 
	Eye Clinic Liaison Officers (ECLOs) work closely with medical and nursing staff 
	in the eye clinic, and the Sensory Needs Service. They provide people recently 
	diagnosed with an eye condition with the practical and emotional support which 
	they need to understand their diagnosis, deal with their sight loss and maintain their 
	independence. For more information please contact the Bracknell Forest Sensory 
	Needs Service or:

	Royal Berkshire Hospital Prince Charles Eye Unit
	Royal Berkshire Hospital Prince Charles Eye Unit

	Telephone:
	Telephone:
	 07771 624 195

	Email: 
	Email: 
	sarah.short7@nhs.net or sonya.nikchevska@nhs.net

	Hearing Aids
	Hearing Aids

	Some people are eligible for hearing aids funded through the NHS. You will need to 
	Some people are eligible for hearing aids funded through the NHS. You will need to 
	visit your GP who may refer you for some tests. If you are eligible, you will usually 
	have a choice as to where to find your hearing aid. Many high street opticians now 
	offer this service. You can also ask these providers for a hearing test and aids as a 
	private customer.

	If you have concerns about your hearing, visit your GP in the first instance.
	Hearing Dogs for Deaf People
	Hearing Dogs for Deaf People

	Hearing Dogs for Deaf People train dogs to support deaf people in to go about their 
	Hearing Dogs for Deaf People train dogs to support deaf people in to go about their 
	everyday lives with confidence.  A big part of a hearing dog’s job is to alert their deaf 
	or hard of hearing recipient to sounds they would otherwise miss. Simple sounds 
	like the doorbell, alarm clock and even danger signals like the fire alarm. A hearing 
	dog is also a valued companion and helps deaf people to feel confident out in the 
	community. 

	For more information, please contact:
	For more information, please contact:

	Telephone:
	Telephone:
	 01844 348 100

	Text relay: 
	Text relay: 
	18001 01844 348100 (for deaf & hard of hearing)

	Email: 
	Email: 
	info@hearingdogs.org.uk

	Website: www.hearingdogs.org.uk
	Guide Dogs for the Blind
	Guide Dogs for the Blind

	Guide Dogs provide an extensive range of services for blind and partially sighted 
	Guide Dogs provide an extensive range of services for blind and partially sighted 
	people. As well as the provision of guide dogs and related training for owners, they 
	deliver confidence- building rehabilitation services to adults, young people and 
	children. These services include long cane mobility training, and information and 
	advice about communication and daily living skills. They also provide My Guide 
	services (details of this service are given later in this directory). They also campaign 
	for the rights of visually impaired people, educate the public about eye care and 
	provide funding for eye disease research.

	For more information, please contact:
	For more information, please contact:

	Telephone:
	Telephone:
	 0118 983 5555 or 0845 372 7433

	Email: 
	Email: 
	reading@guidedogs.org.uk

	Website: www.guidedogs.org.uk
	The Macular Society
	The Macular Society

	The Macular Society is a national charity supporting anyone affected by central 
	The Macular Society is a national charity supporting anyone affected by central 
	vision loss by providing free information and support. The society also fund research 
	to find a cure for Macular Disease.

	Telephone:
	Telephone:
	 0300 3030 111 

	Email: help@macularsociety.org
	Macular Support Group (Bracknell)
	Macular Support Group (Bracknell)

	The Bracknell Macular Support Group meets once a month for socialising as well 
	The Bracknell Macular Support Group meets once a month for socialising as well 
	as support, information and guest speakers. Carers are welcome too. For more 
	information, please contact:

	Telephone:
	Telephone:
	 01344 4854777

	Email: 
	Email: 
	info@macularsociety.org

	Website: www.macularsociety.org
	My Guide
	My Guide

	Run by Guide Dogs for the Blind, My Guide aims to support blind and partially 
	Run by Guide Dogs for the Blind, My Guide aims to support blind and partially 
	sighted people to get out and about and do the things they want to do. The My Guide 
	service has vetted and appropriately trained volunteers who use guiding techniques 
	to help people with sight loss to work towards the mobility goals they want to 
	achieve. This could involve accessing activities and places of interest in the local 
	community, learning familiar routes and improving fitness. The My Guide service can 
	also provide training in sighted guiding techniques to friends and family in order for 
	them to acquire the skills to guide safely.

	For more information please contact:
	For more information please contact:

	Telephone:
	Telephone:
	 0345 143 0229 

	Email: 
	Email: 
	 myguide@guidedogs.org.uk

	Website:
	Website:
	 www.guidedogs.org.uk/services/my-guide#.WKxmDlWLTIU

	Notetakers
	Notetakers

	Notetakers are professionals who produce a set of notes for people who cannot take 
	Notetakers are professionals who produce a set of notes for people who cannot take 
	their own because they are lipreading or watching a sign language interpreter. They 
	are most common in educational settings, but are also used at work, on training 
	courses, medical appointments and at other events. You can view a list of registered 
	notetakers using the website below.

	Email: 
	Email: 
	info@anpnotetakers.co.uk

	Website: www.anpnotetakers.co.uk
	RNIB (Royal National Institute of Blind People)
	RNIB (Royal National Institute of Blind People)

	RNIB Group works to raise awareness of sight problems and how to prevent sight 
	RNIB Group works to raise awareness of sight problems and how to prevent sight 
	loss, and campaigns for better services and a more inclusive society for blind and 
	partially sighted people. It provides emotional and practical support, campaigns to 
	ensure that proven treatments for sight-threatening conditions are available on the 
	NHS, and aims to improve educational opportunities for blind and partially sighted 
	children and adults. It works to make day to day services more accessible, such 
	as transport and getting around, shopping, banking services and to make using 
	products and technology easier.

	Telephone:
	Telephone:
	  0303 123 9999

	Email: 
	Email: 
	helpline@rnib.org.uk 

	Website:
	Website:
	 www.rnib.org.uk

	Carers’ Assessments
	Carers’ Assessments

	If you think you are a carer or are going to become a carer, you are entitled to an 
	If you think you are a carer or are going to become a carer, you are entitled to an 
	assessment of your needs to help you in your caring role and help you to maintain 
	your health and wellbeing. If you are eligible for support from the council, you can be 
	given a personal budget and a direct payment which  you can spend on things that 
	make caring easier. For example, to give yourself time out or practical support with 
	doing every day activities. You can also get support from other carers, information 
	and advice without having a carers assessment. Social Services can help by 
	directing you to a range of services.

	Telephone:
	Telephone:
	 01344 823220

	Email: Adult.services@bracknell-forest.gov.uk
	Carers’ Emergency Respite
	Carers’ Emergency Respite

	Carers often worry about what might happen to the person they care for if they were 
	Carers often worry about what might happen to the person they care for if they were 
	taken ill or involved in an emergency. In these circumstances, the Carers’ Emergency 
	Respite Scheme may be able to help. It is free of charge and open to any unpaid 
	carer providing regular and substantial care to a resident of Bracknell Forest.

	The scheme involves developing a plan that helps make sure the person being cared 
	The scheme involves developing a plan that helps make sure the person being cared 
	for continues to receive the support they need in a crisis or emergency. 

	There is no charge for support up to a maximum of 48 hours (72 hours over a Bank 
	There is no charge for support up to a maximum of 48 hours (72 hours over a Bank 
	Holiday weekend). If the emergency continues for longer, then an assessment 
	may be needed for the person being cared for. The carer must be registered with 
	the scheme and have completed an emergency plan to receive support.  For more 
	information about the scheme please contact:

	Telephone:
	Telephone:
	 01344 823220

	Email: adult.services@bracknell-forest.gov.uk
	Carers UK
	Carers UK

	Carers UK is a national charity which provides information, advice and support for 
	Carers UK is a national charity which provides information, advice and support for 
	carers. The Bracknell Forest branch can be contacted on:

	Telephone: 0808 8087777
	Online support for carers
	Online support for carers

	A set of new online resources for unpaid carers is now available in Berkshire. These 
	A set of new online resources for unpaid carers is now available in Berkshire. These 
	are free to use and include a number of useful online tools, including specially 
	tailored apps, guides and training courses, such as:

	Jointly
	Jointly
	 - a mobile app to help make caring a bit easier, less stressful and more 
	organised.

	About Me
	About Me
	 - an e-learning course for carers that aims to help build resilience for 
	caring.

	Upfront Guide to Caring
	Upfront Guide to Caring
	 - an online assessment tool that directs carers to 
	specific sections of Carers UK’s website for information relevant to their situation, 
	and then produces a short action plan to help carers plan their next steps.

	Carers can register on www.carersdigital.org and enter the free access code 
	Carers can register on www.carersdigital.org and enter the free access code 
	DGTL4366. 

	To find out more about the range of support available for carers in Bracknell Forest visit www.bracknellforest.gov.uk/adultcarers
	SHaRON for Carers
	SHaRON for Carers

	SHaRON (Support Hope and Recovery Online Network) for relatives and carers 
	SHaRON (Support Hope and Recovery Online Network) for relatives and carers 
	provides a 24 hour therapeutic support and advice service across the whole week. 
	It is a safe and secure social networking site, similar to Facebook, dedicated to 
	providing a space for people in Berkshire who are supporting someone with a mental 
	health problem.

	For more information, please contact:
	For more information, please contact:

	Telephone:
	Telephone:
	 0118 982 2931 or 0779 6617 580

	Email: 
	Email: 
	sharon@berkshire.nhs.uk

	Website: www.sharon.nhs.uk and click ‘Relatives and Carers’ 
	Signal for Bracknell Forest Carers
	Signal for Bracknell Forest Carers

	Signal provides free information, advice, guidance and support for all unpaid carers 
	Signal provides free information, advice, guidance and support for all unpaid carers 
	who care for someone in Bracknell Forest. It also provides peer support groups, 
	activities and events, as well as offering local learning and training events. Bulletins 
	and newsletters will be available, highlighting local and national items of interest. 

	The service is provided by The Ark Trust, working in partnership with Wokingham, 
	The service is provided by The Ark Trust, working in partnership with Wokingham, 
	Bracknell and Districts Mencap and is funded by Bracknell Forest Council. For more 
	information, please contact:

	Telephone:
	Telephone:
	 01344 266088

	Email:
	Email:
	 info@signal4carers.org.uk 

	Website: www.signal4carers.org.uk
	Bracknell Leisure Centre
	Bracknell Leisure Centre

	Everyone is welcome at Bracknell Leisure Centre. People can either pay as they 
	Everyone is welcome at Bracknell Leisure Centre. People can either pay as they 
	go to use the facilities or, if they plan to come regularly, then there are a number 
	of membership packages to choose from which will make visits cheaper. People 
	needing some support whilst using the facilities are welcome to contact the Support 
	Worker on:

	Telephone:
	Telephone:
	 01344 454203

	Email: matthew.rowell@bracknell-forest.gov.uk
	Helping You to Stay Independent: A Guide
	Helping You to Stay Independent: A Guide

	Helping You to Stay Independent is an informative read for people living in Bracknell 
	Helping You to Stay Independent is an informative read for people living in Bracknell 
	Forest. This guide is for everyone. Anyone who wants to get the most out of life; 
	anyone preparing for the future; and anyone who wants to deal with the challenges 
	of life before they become problems will find this guide is for them. The council has 
	created this guide to inform people how important prevention is for themselves, their 
	family and people they care about.

	Each article in the guide represents a preventative approach to various aspects of an 
	Each article in the guide represents a preventative approach to various aspects of an 
	individual’s continuing or regained independence. The articles in this guide are not 
	only a snapshot of what is available but could also be inspiration for people to think 
	of their own approach.

	For more information or to request a copy of this guide please contact:
	For more information or to request a copy of this guide please contact:

	Telephone:
	Telephone:
	 01344 352000

	Email: ASCHH.CommissioningTeam@bracknell-forest.gov.uk
	Information Hub
	Information Hub

	The iHub (Information Hub) has been created by Bracknell Forest Council as an 
	The iHub (Information Hub) has been created by Bracknell Forest Council as an 
	online directory of services, support, sources of advice and activities for residents of 
	the borough. Whilst primarily developed to provide information for people who may 
	need some support to remain independent, it provides valuable information for all 
	Bracknell residents. The iHub has information about:

	• local groups
	• local groups

	• activities in the community
	• activities in the community

	• education and volunteering opportunities
	• education and volunteering opportunities

	• agencies that provide support at home 
	• agencies that provide support at home 

	• businesses that can deliver meals  
	• businesses that can deliver meals  

	• registered care homes for people who no longer feel able to live in their own home 
	• registered care homes for people who no longer feel able to live in their own home 
	with support.  

	To make any queries or comments about the ihub, or to add a service then, please 
	To make any queries or comments about the ihub, or to add a service then, please 
	contact:

	Telephone:
	Telephone:
	 01344 352000

	Email: 
	Email: 
	Information.Hub@bracknell-forest.gov.uk

	Website: www.bracknell-forest.gov.uk/ihub
	INVOLVE
	INVOLVE

	INVOLVE provides support for voluntary and community groups in Bracknell Forest 
	INVOLVE provides support for voluntary and community groups in Bracknell Forest 
	Borough as well as co-ordinating the recruitment of volunteers for a variety of groups.

	INVOLVE
	INVOLVE

	Ground Floor
	Ground Floor

	Amber House
	Amber House

	Market Street
	Market Street

	Bracknell
	Bracknell

	RG12 1JB
	RG12 1JB

	Telephone:
	Telephone:
	 01344 304404

	Email: 
	Email: 
	reception@involve.community

	Website: www.involve.community
	Open Learning Centre
	Open Learning Centre

	The Bracknell Forest Open Learning Centre offer a range of courses including 
	The Bracknell Forest Open Learning Centre offer a range of courses including 
	English, Arts and Crafts and tutorials on using computers and tablets. Some lessons 
	are free. For more information and a list of courses, please contact:

	Telephone:
	Telephone:
	 01344 354220

	Email: 
	Email: 
	community.learning@bracknell-forest.gov.uk

	Website: www.bracknell-forest.gov.uk/bracknellopenlearningcentre
	Supermarket shopping 
	Supermarket shopping 

	Most supermarkets will offer help to visually impaired customers. A customer service assistant could accompany you around the shop, helping you to find what you need, reading labels to you, and providing essential information like the use-by date. If possible, it is a good idea to avoid busy times so the staff can give you more time.
	Wellbeing and Leisure
	Wellbeing and Leisure

	The Bracknell Wellbeing and Leisure Team are here to help people find activities or 
	The Bracknell Wellbeing and Leisure Team are here to help people find activities or 
	courses they would like to do in Bracknell. For example:

	• Ten Pin Bowling
	• Ten Pin Bowling

	• Seated Tai Chi
	• Seated Tai Chi

	• Snooker
	• Snooker

	• Boccia
	• Boccia

	• Keep Fit
	• Keep Fit

	• Short Mat Bowls
	• Short Mat Bowls

	Many activities take place at Bracknell Leisure Centre and a member of the 
	Many activities take place at Bracknell Leisure Centre and a member of the 
	Wellbeing Team may be able to provide support to enable people to enjoy their 
	chosen activity.

	For more information please contact the Support Worker on:
	For more information please contact the Support Worker on:

	Telephone:
	Telephone:
	 01344 454203/ 07887 632627 

	Email: matthew.rowell@bracknell-forest.gov.uk
	Age UK Berkshire Home Help Plus Service
	Age UK Berkshire Home Help Plus Service

	This service is for anyone over 50 or living with disabilities who may need some extra 
	This service is for anyone over 50 or living with disabilities who may need some extra 
	help at home. The service is charged at £16 per hour and includes but is not limited 
	to:

	• Housework
	• Housework

	• Laundry/ ironing
	• Laundry/ ironing

	• Shopping
	• Shopping

	• Escorting to hospital/ doctors/ other appointments
	• Escorting to hospital/ doctors/ other appointments

	The service is carried out by skilled Age UK Berkshire employees, all DBS-checked, 
	The service is carried out by skilled Age UK Berkshire employees, all DBS-checked, 
	with references, all insured and trained by Age UK. For more information, please 
	contact:

	Telephone:
	Telephone:
	 0118 959 4242

	Email: 
	Email: 
	info@ageukberkshire.org.uk

	Website: www.ageuk.org.uk/berkshire/services/home-help-plus
	Age UK Berkshire Handyperson Service
	Age UK Berkshire Handyperson Service

	Telephone:
	Telephone:
	 0118 959 4242

	Email: 
	Email: 
	info@ageukberkshire.org.uk

	Website: www.ageuk.org.uk/berkshire/services/handyperson
	Care Homes
	Care Homes

	The Berkshire Care Services Directory is a comprehensive guide to choosing and 
	The Berkshire Care Services Directory is a comprehensive guide to choosing and 
	paying for care, including residential care, in Berkshire. To obtain a hard copy, please 
	call: 

	Telephone:
	Telephone:
	 01223 207770

	For more information and to download a copy, please go to:
	For more information and to download a copy, please go to:

	Website: www.carechoices.co.uk/region/Berkshire
	Free Home Fire Safety Check
	Free Home Fire Safety Check

	A Home Fire Risk Assessment is where members of the local Fire and Rescue 
	A Home Fire Risk Assessment is where members of the local Fire and Rescue 
	Service will visit a person’s home, at a time convenient to them, and carry out an 
	inspection of their home. The Home Fire Risk Assessment visits are carried out by 
	operational crews, are completely free and some people may be eligible for free 
	smoke alarms to be fitted were required. The Fire and Rescue Service will not sell 
	anything to the home owner. For more information, please contact Royal Berkshire 
	Fire & Rescue Service on:

	Telephone:
	Telephone:
	 0118 9452888

	Email: reception@rbfrs.co.uk
	Handyperson Services
	Handyperson Services

	These services are for anyone who needs someone to carry out small DIY jobs 
	These services are for anyone who needs someone to carry out small DIY jobs 
	around the house. The service is carried out by skilled operatives with many years 
	experience.

	Work undertaken includes:
	Work undertaken includes:

	• repairing door locks/door bells
	• repairing door locks/door bells

	• putting up shelves and cupboards
	• putting up shelves and cupboards

	• fitting carpets
	• fitting carpets

	• adjusting doors
	• adjusting doors

	• installing hand rails
	• installing hand rails

	• replacing light bulbs and tubes
	• replacing light bulbs and tubes

	• fitting smoke alarms
	• fitting smoke alarms

	• hanging picture frames
	• hanging picture frames

	• decorating
	• decorating

	If any small charges for materials or work are needed, these are agreed beforehand. 
	If any small charges for materials or work are needed, these are agreed beforehand. 
	For more information, please contact:

	Age Concern Slough and Berkshire East Handyperson Service
	Age Concern Slough and Berkshire East Handyperson Service

	Telephone:
	Telephone:
	 0844 815 9384

	Email: handyhelp@handyhelp.ltd.uk
	Sheltered and Extra Support Housing
	Sheltered and Extra Support Housing

	Bracknell Forest Homes owns and manages several sheltered housing and extra 
	Bracknell Forest Homes owns and manages several sheltered housing and extra 
	support schemes in Bracknell Forest.

	Sheltered Housing provides a friendly, secure environment where residents aged 
	Sheltered Housing provides a friendly, secure environment where residents aged 
	55+ or 60+ enjoy their independence, privacy and company of other residents 
	as they wish. It is suitable for older people who need smaller, more manageable 
	accommodation with the reassurance that support is always available including:

	• Scheme manager available Mon-Fri with duty cover at weekends
	• Scheme manager available Mon-Fri with duty cover at weekends

	• A community alarm system in each property
	• A community alarm system in each property

	• 24 hour emergency assistance
	• 24 hour emergency assistance

	• Extra Support Housing is available for older people who want to live as 
	• Extra Support Housing is available for older people who want to live as 
	independently as possible, but need some extra help with aspects of every day 
	living. Support includes all of the above plus:

	• Extra care with staff on duty daily. Duty staff are often not able to offer personal 
	• Extra care with staff on duty daily. Duty staff are often not able to offer personal 
	care.

	• A main meal provided every day
	• A main meal provided every day

	For more information please contact:
	For more information please contact:

	Bracknell Forest Council
	Bracknell Forest Council

	Telephone:
	Telephone:
	 01344 352000 or

	Email: 
	Email: 
	Adult.services@bracknell-forest.gov.uk

	Or
	Or

	Bracknell Forest Homes
	Bracknell Forest Homes
	 

	Telephone:
	Telephone:
	 01344 382909/ 01344 382910.

	Email: bfh@bracknellforesthomes.org.uk
	Community Meals Scheme
	Community Meals Scheme

	The council does not provide a “meals on wheels” service nor does it provide any 
	The council does not provide a “meals on wheels” service nor does it provide any 
	financial help with buying a meal.  However, it does provide a wide-ranging list of 
	organisations from across Bracknell Forest who can either deliver food or offer 
	meals at their locations. The aim is to provide choice and flexibility which should help 
	someone to choose meals that can meet personal preferences and requirements.  

	The list provides details about the types of meals available, whether they can cater 
	The list provides details about the types of meals available, whether they can cater 
	for specialist requirements, for example dietary or cultural needs, whether the 
	organisation is able to accommodate people with severe disabilities etc. It will also 
	tell whether someone would need to visit the organisation’s premises to buy a meal, 
	or whether they can deliver a meal. 

	To request a copy of this list – called Community Meals –visit the council’s i-Hub at 
	To request a copy of this list – called Community Meals –visit the council’s i-Hub at 
	www.bracknell-forest.gov.uk/ihub or call: 

	Telephone:
	Telephone:
	 01344 352000

	Email: Adult.services@Bracknell-forest.gov.uk
	Accessible Taxis
	Accessible Taxis

	Most taxis in Bracknell Forest are fully wheelchair accessible and have features 
	Most taxis in Bracknell Forest are fully wheelchair accessible and have features 
	to make travelling easier for people with disabilities, such as induction looks and 
	intermediate steps. When you are booking a vehicle, make sure you let the operator 
	know of any special requirements you have so they can send the appropriate 
	vehicle and driver. A list of firms and drivers who have stated they are available for 
	wheelchair booking can be found at:

	www.bracknell-forest.gov.uk/guide-to-accessible-taxis-in-bracknell-forest.pdf
	Blue Badge
	Blue Badge

	The Blue Badge scheme provides a national arrangement of parking concessions for 
	The Blue Badge scheme provides a national arrangement of parking concessions for 
	people with disabilities who travel either as drivers or passengers.

	The scheme applies to:
	The scheme applies to:

	• People with severe walking difficulties 
	• People with severe walking difficulties 

	• People who drive a vehicle regularly, have a severe disability in both arms, and are 
	• People who drive a vehicle regularly, have a severe disability in both arms, and are 
	unable to operate, or have considerable difficulty in operating, all or some types of 
	parking meter;

	• People who are registered blind (or ‘severely sight impaired’)
	• People who are registered blind (or ‘severely sight impaired’)

	• People who receive a mobility allowance or the higher rate of the mobility 
	• People who receive a mobility allowance or the higher rate of the mobility 
	component of the Disability Living Allowance or Personal Independence Payments

	The Blue Badge allows badge holders to park close to their destinations and in 
	The Blue Badge allows badge holders to park close to their destinations and in 
	designated disabled parking bays. The council provides a number of disabled badge 
	holder parking bays within the town centre.

	To apply for a new Blue Badge or renew an existing one, please contact the Blue 
	To apply for a new Blue Badge or renew an existing one, please contact the Blue 
	Badge Administrator at Bracknell Forest Council on: 

	Telephone:
	Telephone:
	 01344 351464

	Email: Adult.services@bracknell-forest.gov.uk
	Bracknell Shopmobility 
	Bracknell Shopmobility 

	Bracknell Shopmobility provides a mobility service to local residents and visitors 
	Bracknell Shopmobility provides a mobility service to local residents and visitors 
	who have difficulty walking. The service has a wide range of manual and powered 
	wheelchairs and scooters to enable easier access to facilities and shops in the town 
	centre. They are based on the ground floor of Princess Square. 

	People do not need to be registered disabled to use them but they do need to 
	People do not need to be registered disabled to use them but they do need to 
	register to use the service for the first time. Please allow 15 minutes to complete the 
	registration form and to receive instruction on the safe use of the vehicle. Please 
	bring with you proof of identity confirming your name and address e.g. Utility bill, 
	driving license, bank card. For more information please contact: 

	Telephone:
	Telephone:
	 01344 861316 

	Email: 
	Email: 
	info@bracknellshopmobility.org

	Website: www.bracknellshopmobility.co.uk
	Concessionary Bus Pass 
	Concessionary Bus Pass 

	The Concessionary Bus Pass scheme allows holders to travel anywhere in England 
	The Concessionary Bus Pass scheme allows holders to travel anywhere in England 
	on local buses for free during off-peak times and at any time during weekends and 
	bank holidays. All Bracknell Forest bus passes are now e+ cards, which is a wallet 
	sized plastic card with an electronic chip. It can be used throughout the borough by 
	residents and frequent visitors and can be used to get discounts in local shops and 
	attractions. To apply or for more information please contact: 

	Telephone:
	Telephone:
	 01344 352000

	Or apply on-line at: 
	Or apply on-line at: 

	Website: www.bracknell-forest.gov.uk/epluscard
	Disabled Go
	Disabled Go

	The Disabled Go website provides information about the accessibility of venues 
	The Disabled Go website provides information about the accessibility of venues 
	across the UK and the Republic of Ireland including shops, pubs, restaurants, 
	cinemas, theatres, railway stations, hotels, universities, hospitals and more. People 
	with disabilities are involved in surveying and visiting venues to ensure information is 
	accurate and up to date. 

	Website: www.disabledgo.com
	Disabled Persons Railcard 
	Disabled Persons Railcard 

	If someone has a disability that makes travelling by train difficult they may be eligible 
	If someone has a disability that makes travelling by train difficult they may be eligible 
	for the Disabled Persons Railcard. 

	People may qualify if they: 
	People may qualify if they: 

	• Receive disability-related benefits 
	• Receive disability-related benefits 

	• Are registered as deaf or use a hearing aid 
	• Are registered as deaf or use a hearing aid 

	• Have a visual impairment 
	• Have a visual impairment 

	• Have epilepsy 
	• Have epilepsy 

	The Railcard allows them to get a third off most rail fares across Britain. An adult 
	The Railcard allows them to get a third off most rail fares across Britain. An adult 
	companion travelling with them gets the same discount. 

	There is no subsidy on your first railcard. However, when you renew it for the first 
	There is no subsidy on your first railcard. However, when you renew it for the first 
	time, please call Bracknell Forest Council on 01344 352000 to apply for a voucher 
	for a subsidised Disabled Person’s Railcard. 

	To apply, please contact: 
	To apply, please contact: 

	Telephone:
	Telephone:
	 0845 605 0525 

	Minicom/ textphone:
	Minicom/ textphone:
	 0845 601 0132. 

	Website: www.disabledpersons-railcard.co.uk
	Keep Mobile
	Keep Mobile

	Keep Mobile is a voluntary organisation that provides transport for older people and 
	Keep Mobile is a voluntary organisation that provides transport for older people and 
	disabled people as well as organised day trips out.

	Keep Mobile’s mission is to help people in the Wokingham and Bracknell Forest 
	Keep Mobile’s mission is to help people in the Wokingham and Bracknell Forest 
	Council areas who are unable to use ordinary transport, due to their disability and/
	or age, to get out and about and have as much of an independent life as is possible 
	with regard to transport.

	Keep Mobile operate a fleet of accessible mini-buses all of which have adaptable 
	Keep Mobile operate a fleet of accessible mini-buses all of which have adaptable 
	seating arrangements to suit varying needs and are equipped with passenger lifts.

	Membership is open to anyone living in the areas covered by either Bracknell Forest 
	Membership is open to anyone living in the areas covered by either Bracknell Forest 
	or Wokingham Borough Councils, who is disabled (whatever age) and elderly 
	people over the age of 70. Self-certification is all that is needed, there is normally no 
	independent evidence required. 

	Telephone:
	Telephone:
	 0845 544 0850

	Email: admin@keepmobile.org.uk
	London Underground Support
	London Underground Support

	On the London Underground, station staff can accompany people to their train 
	On the London Underground, station staff can accompany people to their train 
	and help them on board and, if needed, can arrange for them to be met at their 
	destination. Anyone can use this service, but it is particularly used by blind and 
	visually impaired passengers and people using boarding ramps onto trains.

	If you would like to use this service, please ask a member of staff when you arrive at 
	If you would like to use this service, please ask a member of staff when you arrive at 
	the station.

	Website: www.tfl.gov.uk/transport-accessibility/help-from-staff
	Nationwide Access Register 
	Nationwide Access Register 

	Direct Enquiries provides a nationwide searchable database including city guides, 
	Direct Enquiries provides a nationwide searchable database including city guides, 
	healthcare accessible toilets, hotels and visitor attractions. 

	Website: www.directenquiries.com
	Radar Key
	Radar Key

	Radar Keys allow people with disabilities to access locked disabled toilet facilities. 
	Radar Keys allow people with disabilities to access locked disabled toilet facilities. 
	Radar locks are used throughout the UK and a Radar Key is a master key which fits 
	every Radar lock. Blue Badge holders living in Bracknell Forest can ask for a free 
	Radar Key from Adult Social Care.

	People who do not hold a Blue Badge but would benefit from a Radar Key can 
	People who do not hold a Blue Badge but would benefit from a Radar Key can 
	purchase one for around £5 from the Disability Rights UK shop on-line or from 
	charities such as Age UK. For more information, please contact:

	Website: https://crm.disabilityrightsuk.org/radar-nks-key
	Railcard subsidy 
	Railcard subsidy 

	Bracknell Forest Council offers a subsidised railcard as an alternative to a bus pass 
	Bracknell Forest Council offers a subsidised railcard as an alternative to a bus pass 
	to the over 65s and disabled people. These railcards give holders a third off most 
	standard and first-class rail fares across Great Britain for a whole year. To apply for a 
	railcard or to renew an existing one please contact: 

	Telephone:
	Telephone:
	 01344 352000 

	Website: www.bracknellforest.gov.uk/travelconcessionshowtoapply 
	Travelling by bus 
	Travelling by bus 

	The Traveline website provides information about bus routes and timetables in 
	The Traveline website provides information about bus routes and timetables in 
	Bracknell Forest. 

	Telephone:
	Telephone:
	 0871 200 2233 

	Website: www.traveline.info
	Voluntary car schemes in Bracknell Forest 
	Voluntary car schemes in Bracknell Forest 

	There are voluntary car schemes in Bracknell Forest to support people needing to 
	There are voluntary car schemes in Bracknell Forest to support people needing to 
	get to hospital appointments. This service is primarily for those who are older, less 
	mobile or who cannot access public transport but can still walk unaided. A charge or 
	donation is requested to cover the cost of the driver’s expenses. 48 hours notice is 
	required. Please contact the following organisations to request support: 

	Bracknell Forest Voluntary Car Service 
	Bracknell Forest Voluntary Car Service 

	Telephone:
	Telephone:
	 01344 426320 available Mon – Fri 9:30am – 12 noon 

	Bullbrook Good neighbours
	Bullbrook Good neighbours
	 (for residents living in Bullbrook only)

	Telephone:
	Telephone:
	 01344 429838 

	Crowthorne Good Neighbours Scheme 
	Crowthorne Good Neighbours Scheme 

	Telephone: 01344 761001 
	Wheelchair hire
	Wheelchair hire
	 

	Wheelchairs and medical equipment can be hired through the British Red Cross. 
	Wheelchairs and medical equipment can be hired through the British Red Cross. 

	Telephone: 0844 4122 750 or 01344 627377 (Mondays 10am – 12pm only).
	There are a number of locations around Bracknell Forest where daytime activities for older people take place, and where they can attend during the daytime. Some locations provide a daily service, whilst others are open more or less often, although they all offer the opportunity to socialise. These centres are a mixture of local authorities or voluntary organisations, and some have eligibility criteria ensuring that their services are provided for people who most need them. They provide the opportunity to me
	Age Concern Bracknell Forest Day Centre 
	Age Concern Bracknell Forest Day Centre 

	Age Concern Bracknell is a charity which provides a specialist service for older 
	Age Concern Bracknell is a charity which provides a specialist service for older 
	people who have Dementia and other memory problems and live in and around 
	Bracknell Forest. The centre is located at: 

	27 Worlds End Hill, Forest Park 
	27 Worlds End Hill, Forest Park 

	Bracknell  RG12 0XH 
	Bracknell  RG12 0XH 

	People are supported through an enjoyable form of social, mental and physical 
	People are supported through an enjoyable form of social, mental and physical 
	stimulation. There is also a toe nail cutting service and hairdressing available at the 
	centre. Members are usually collected and returned to their own home in a mini-
	bus, which has a low step and a wheelchair lift. Carers and families are welcome to 
	contact the centre manager if they are caring for an elderly person whom they feel 
	would benefit from attendance at the day centre. Sources of referral also include 
	GPs, Community, Psychiatric Nurses, Social Services and the local health Authority. 
	For more information, or to arrange a visit to view the centre, please contact the 
	centre manager on: 

	Telephone: 01344 422048 weekdays between 9am and 4pm.
	The Ascot District Day Centre
	The Ascot District Day Centre

	The aim of the Ascot District Day Centre is to provide an environment in which 
	The aim of the Ascot District Day Centre is to provide an environment in which 
	older people can meet friends, enjoy a meal and have the opportunity to join in with 
	various activities. The centre can be found at the top end of Sunninghill High Street, 
	beyond the shops in Bagshot Road. The address is: 

	The Ascot District Day Centre
	The Ascot District Day Centre

	Bagshot Road
	Bagshot Road

	Sunninghill
	Sunninghill

	Ascot
	Ascot

	SL5 9PD
	SL5 9PD

	People can either make their own way to the centre or transport is available from 
	People can either make their own way to the centre or transport is available from 
	North and South Ascot, Sunninghill and Sunningdale by the centre’s minibus.  For 
	more information please contact:

	Telephone:
	Telephone:
	 01344 624923 

	Email: ascotdaycentre@btconnect.com
	COATS (Crowthorne Old Age to Teen Society)
	COATS (Crowthorne Old Age to Teen Society)

	COATS is a charity whose objective is to promote the welfare of older people within 
	COATS is a charity whose objective is to promote the welfare of older people within 
	Crowthorne and surrounding area. It runs a centre at:

	Pinewood Avenue
	Pinewood Avenue

	Crowthorne
	Crowthorne

	Berkshire
	Berkshire

	RG45 6RQ
	RG45 6RQ

	The centre is open Monday to Friday from 9am to 4.30pm. It maintains good 
	The centre is open Monday to Friday from 9am to 4.30pm. It maintains good 
	relationships with the likes of churches, mothers union groups, the local doctors, 
	nurses, care agencies, social services, and the police.

	They work closely with Berkshire Demcare who specialise in the care of people with 
	They work closely with Berkshire Demcare who specialise in the care of people with 
	Dementia who use the premises on Wednesdays and Fridays and join COATS for 
	lunch. In addition, the Ascot Alzheimer’s Association also meet at the centre.

	People can either make their own way to the centre or arrange to use the minibus 
	People can either make their own way to the centre or arrange to use the minibus 
	owned by the Society; complete with tail lift, it can transport those who have difficulty 
	walking or who need to travel in a wheelchair to and from the centre.  The facilities 
	are available on request for any older person who lives in the close environs of 
	Crowthorne. For more information contact the centre manager on:

	Telephone:
	Telephone:
	 01344 773464 

	Email: secretary@coatscrowthorne.org.uk
	Krupa Day Services
	Krupa Day Services

	The Indian Community Association Bracknell (ICAB) is spearheading Krupa Day 
	The Indian Community Association Bracknell (ICAB) is spearheading Krupa Day 
	Services; a monthly meet-up for pensioners at Sandhurst Day Centre. The services 
	aim to improve the quality of life for elderly Indian people. At the same time they also 
	want other communities, like the Nepalese, to benefit from their endeavours. People 
	with dementia are welcome to access the service but if they require significant 
	support, the carer may be asked to stay with them.

	The day service meets from 10am to 4pm on the first Sunday of each month at the 
	The day service meets from 10am to 4pm on the first Sunday of each month at the 
	centre, with activities and a vegetarian meal for a minimal fee. For more information 
	please contact:

	Telephone: 01344 305 891
	Sandhurst Day Centre
	Sandhurst Day Centre

	Sandhurst Day Centre is a registered charity whose objective is to enable the older 
	Sandhurst Day Centre is a registered charity whose objective is to enable the older 
	people in their community to have access to a facility which provides for their social 
	needs and well being. The centre is located at:

	Yorktown Road
	Yorktown Road

	Sandhurst
	Sandhurst

	Berkshire
	Berkshire

	GU47 9BJ 
	GU47 9BJ 

	The centre provides social activities, hot meals and care facilities for older people 
	The centre provides social activities, hot meals and care facilities for older people 
	including people with dementia.  People can either make their own way to the centre 
	or arrange to use the minibus owned by the centre. 

	Sandhurst Day centre now offers a drop-in service to support carers.  The scheme 
	Sandhurst Day centre now offers a drop-in service to support carers.  The scheme 
	supports people fifty five years of age and older who need support for their care.  For 
	more information please contact:

	Telephone:
	Telephone:
	 01252 877601

	Email: Sandhurstdaycentre@talktalkbusiness.net
	St. David’s Day Care 
	St. David’s Day Care 

	St. David’s is a private organisation which offers day care services 7 days a week 
	St. David’s is a private organisation which offers day care services 7 days a week 
	from 8am- 8pm. St David’s offers a range of different activities and can also offer 
	people a bath or shower if requested. Transport to and from St. David’s is not 
	provided. 

	St. David’s and St. Christopher’s 
	St. David’s and St. Christopher’s 

	Ascot Residential Homes
	Ascot Residential Homes

	Ascot Priory 
	Ascot Priory 

	Priory Road 
	Priory Road 

	Ascot SL5 8RS 
	Ascot SL5 8RS 

	Telephone:
	Telephone:
	 01344 884079 

	Email: info@arhltd.com
	Assistive Technology
	Assistive Technology

	Technology has made a lot of advances in recent years with things such as 
	Technology has made a lot of advances in recent years with things such as 
	televisions, computers and mobile phones.  There are also a lot of different types 
	of technology to help people with a wide-range of conditions live at home, while 
	remaining independent and safe. It can provide peace of mind as well as freeing 
	up the time of friends and family carers. This technology can range from equipment 
	such as walking frames, bathing aids and grab rails to technology that makes use 
	of automatic monitoring of things like: possible falls, unexpected opening of doors, 
	alarms to alert when someone needs help and various types of sensors. There are 
	a range of sensors, for instance, a bed sensor can be used to detect when a person 
	gets out of bed at night and if they do not return within a certain period, an alarm 
	would be raised, as they may have fallen. The bed sensor can be combined with a 
	light sensor so that when the person gets out of bed the light turns on so they can 
	see where they are going. 

	Examples of assistive technology include:
	Examples of assistive technology include:

	• standing frames
	• standing frames

	• text telephones
	• text telephones

	• accessible keyboards
	• accessible keyboards

	• large print
	• large print

	• Braille and speech recognition software
	• Braille and speech recognition software

	• dropped curbs
	• dropped curbs

	These products can be bought or hired from many suppliers. For more information, 
	These products can be bought or hired from many suppliers. For more information, 
	please contact adult social care on: 

	Telephone: 01344 351500
	Disabled Facilities Grant
	Disabled Facilities Grant

	People experiencing difficulties getting around their home, for example having 
	People experiencing difficulties getting around their home, for example having 
	trouble getting up the stairs, may be eligible for a Disabled Facilities Grant.  This 
	grant helps towards the cost of making changes that are reasonable and practical to 
	meet someone’s needs and enable them to continue to live in their home.  To access 
	the grant people need to ask for an assessment of their needs and finances. 

	People can claim this grant if they, or someone living in their property, are disabled 
	People can claim this grant if they, or someone living in their property, are disabled 
	and:

	• they, or the person on whose behalf they are applying, either own or rent (including 
	• they, or the person on whose behalf they are applying, either own or rent (including 
	licensees) the property

	• they can certify that they, or the person on whose behalf they are applying, intend 
	• they can certify that they, or the person on whose behalf they are applying, intend 
	to occupy the property as their only or main residence throughout the grant period - 
	currently five years. 

	For more information, please contact Bracknell Forest Council on:
	For more information, please contact Bracknell Forest Council on:

	Telephone: 01344 351500
	Flexible Home Improvement Loan
	Flexible Home Improvement Loan

	The Flexible Home Improvement Loan is available for owner occupiers aged over 60 
	The Flexible Home Improvement Loan is available for owner occupiers aged over 60 
	who would like to improve the warmth, safety and security of their home. 

	For more information about the Flexible Home Improvement Loan contact Bracknell 
	For more information about the Flexible Home Improvement Loan contact Bracknell 
	Forest Council on:

	Telephone: 01344 352000
	Forestcare
	Forestcare

	A Forestcare Lifeline is a personal alarm system that provides a link to the 
	A Forestcare Lifeline is a personal alarm system that provides a link to the 
	Forestcare dedicated control centre – 24 hours a day, 7 days a week, 365 days a 
	year.

	The Forestcare Lifeline consists of a base unit connected to a person’s phone line 
	The Forestcare Lifeline consists of a base unit connected to a person’s phone line 
	and a pendant worn around their wrist or neck. The person simply pushes the red 
	button on the base unit or their pendant to connect to the control centre. When the 
	call comes through, they will be offered help and the necessary assistance in a timely 
	manner.

	In addition, Forestcare provide a range of sensors, alarms and keysafes which can 
	In addition, Forestcare provide a range of sensors, alarms and keysafes which can 
	be purchased directly from Forestcare.

	It is also possible to visit the Sensory Needs Flat in Bridgewell and try out the 
	It is also possible to visit the Sensory Needs Flat in Bridgewell and try out the 
	Forestcare equipment in a domestic setting. 

	For more information please contact Forestcare on:
	For more information please contact Forestcare on:

	Telephone: 01344 786500
	Home Fire Safety Check 
	Home Fire Safety Check 

	A Home Fire Risk Assessment is where members of your local Fire and Rescue 
	A Home Fire Risk Assessment is where members of your local Fire and Rescue 
	Service will visit your home, at a time convenient to yourself, and carry out an 
	inspection of your home. Additionally, you may qualify for free smoke alarms to be 
	fitted within your home. We will carry this out completely free of charge and can fit 
	them in a matter of minutes, ensuring you are safer from the moment we leave. 

	Home Fire Safety Check Freephone 0800 587 6679 
	Home Fire Safety Check Freephone 0800 587 6679 

	Or visit: http://www.rbfrs.co.uk/your-safety/home/home-fire-safety-check/.
	Or visit: http://www.rbfrs.co.uk/your-safety/home/home-fire-safety-check/.

	Keeping your home warm
	Keeping your home warm

	Energy used in homes is responsible for over a quarter of all UK emissions of 
	Energy used in homes is responsible for over a quarter of all UK emissions of 
	carbon dioxide, the main greenhouse gas causing climate change.  Making homes 
	as energy efficient as possible will improve comfort, save money and is better for 
	the environment.  People wanting advice on improving the energy efficiency of their 
	home can contact the council’s Sustainable Energy Officer on:

	Telephone: 01344 352536
	Support with Confidence 
	Support with Confidence 

	Whether people get a direct payment from the council to pay for their support, or they 
	Whether people get a direct payment from the council to pay for their support, or they 
	buy services privately, the support with confidence scheme aims to help people find 
	Personal Assistants that they can trust – from people and organisations that have 
	been vetted and approved on grounds of quality, safety, and training.

	The support with confidence scheme in Bracknell Forest is run by Action for People. 
	The support with confidence scheme in Bracknell Forest is run by Action for People. 
	Action for People approve and check workers to become Personal Assistants whose 
	details are then added to a register. Members of the public with support needs are 
	then welcome to access the register to arrange their support knowing that Disclosure 
	and Barring Service (DBS) checks, references and necessary training has been 
	completed.

	For more information please contact Action for People on: 
	For more information please contact Action for People on: 

	Telephone:
	Telephone:
	 01344 206113 or 0118 9076397

	Website: www.bracknellforestsupportwithconfidence.co.uk
	Bridgewell
	Bridgewell

	The Bridgewell Centre supports provides support for up to 10 people at a time. 
	The Bridgewell Centre supports provides support for up to 10 people at a time. 
	The home is a residential rehabilitation service providing short term care for 
	people needing professional help to improve their mobility or self help skills. The 
	service aims to make it possible for people to return to their own home and live as 
	independently as possible in the community.

	10a Ladybank
	10a Ladybank

	Birch Hill
	Birch Hill

	Bracknell
	Bracknell

	RG12 7HA
	RG12 7HA

	Telephone:
	Telephone:
	 01344303815

	Website: www.bracknell-forest.gov.uk
	Falls Clinic
	Falls Clinic

	Anyone may have a fall, but older adults are more likely to fall than others. This is mainly due to them being more likely to have long-term health conditions that can increase the chances of a fall.  A falls clinic is held every week at the Bridgewell Centre, to which people can either refer themselves via the number below, or they may be referred by their doctor. The clinic is staffed by practitioners from health and social care and this means that a full assessment can be carried out, with any suggestion
	Falls Clinic (cont)
	Falls Clinic (cont)

	If needed, people may be invited onto a “Positive Steps Programme”  where they will 
	If needed, people may be invited onto a “Positive Steps Programme”  where they will 
	complete a balance and strength exercise programme and receive advice on healthy 
	eating, home hazards, how to get up after safely after a fall etc.  The “Positive Steps 
	Programme” is held at the Bridgewell Centre on a Wednesday over a six week 
	period.

	For those people unable to get to clinic, transport can be arranged. Referrals can be 
	For those people unable to get to clinic, transport can be arranged. Referrals can be 
	made by calling:

	Telephone: 01344 351500
	FallsFree4life 
	FallsFree4life 

	Fallsfree4life Bracknell is a free, proactive, comprehensive falls prevention program 
	Fallsfree4life Bracknell is a free, proactive, comprehensive falls prevention program 
	specifically targeted at those who may not have fallen previously but are at risk of 
	doing so in the future. This programme has been commissioned by Bracknell Forest 
	Council and is aimed at reducing the number of falls and their consequences in older 
	people (aged 65+) in the Bracknell Forest locality. 

	Telephone:
	Telephone:
	 01344 534019 

	Email: 
	Email: 
	info@fallsfree4life.co.uk 

	Website: www.fallsfree4life.co.uk
	Healthmakers
	Healthmakers
	 

	Do you have a long-term condition you want to learn to self-manage? Apply for a 
	Do you have a long-term condition you want to learn to self-manage? Apply for a 
	place on our free NHS self-management course.

	Telephone:
	Telephone:
	 01753 636020 or 

	Email: ryan.dunstan@nhs.net or carl.hayward1@nha.net 
	Healthwatch Bracknell Forest
	Healthwatch Bracknell Forest

	Healthwatch provides information, advice and guidance on health and social care 
	Healthwatch provides information, advice and guidance on health and social care 
	matters, supports people who need to make a complaint about services and reports 
	concerns about the quality of health care to Healthwatch England, which can then 
	recommend that the Care Quality Commission takes action.

	For more information, please contact:
	For more information, please contact:

	Telephone:
	Telephone:
	 01344 266 911   

	Address:
	Address:
	 The Space, 20 Market Street, Bracknell, RG12 1JG

	Website: www.healthwatchbracknellforest.co.uk
	Keeping safe from harm
	Keeping safe from harm

	Everyone has the right to live safely, to be free from violence, fear and any abuse, no 
	Everyone has the right to live safely, to be free from violence, fear and any abuse, no 
	matter who we are, our age, disability, race or health, whether we live on our own, at 
	home with our families or in supported accommodation.  

	Abuse can be defined as ‘a violation of an individual’s human and civil rights by any 
	Abuse can be defined as ‘a violation of an individual’s human and civil rights by any 
	other person or persons’. 

	 
	 

	If someone suspects that a person with dementia is being abused they should:
	If someone suspects that a person with dementia is being abused they should:

	Contact the Bracknell Forest Community Response and Reablement Team. 
	Contact the Bracknell Forest Community Response and Reablement Team. 
	Telephone:
	 01344 351500 

	In an emergency outside normal office hours, contact the EMERGENCY DUTY 
	In an emergency outside normal office hours, contact the EMERGENCY DUTY 
	TEAM. 
	Telephone:
	 01344 786543

	Someone with concerns about abuse in relation to a care or nursing home 
	Someone with concerns about abuse in relation to a care or nursing home 
	or domiciliary care provider should contact the Care Quality Commission on. 
	Telephone:
	 03000 616161

	If someone thinks a person may be in danger, they should call the emergency 
	If someone thinks a person may be in danger, they should call the emergency 
	services on 999. 

	What if you are the person being abused? 
	What if you are the person being abused? 

	Call one of the numbers above or ask someone you trust to contact them for you.
	Occupational Therapist
	Occupational Therapist

	Occupational therapy helps people to live as independently as possible and assists 
	Occupational therapy helps people to live as independently as possible and assists 
	those with disabilities to carry out activities essential for daily living, with the aim 
	of maintaining or improving independence.  Occupation means any way in which 
	people spend their time, from washing, dressing, toileting to paid or unpaid work, 
	housework, education to sports, hobbies, and social activities.

	• Examples of essential activities for daily living include:
	• Examples of essential activities for daily living include:

	• Managing personal care, such as getting to the bathroom and getting on/off toilet
	• Managing personal care, such as getting to the bathroom and getting on/off toilet

	• Moving safely around the home, getting in/out of bed
	• Moving safely around the home, getting in/out of bed

	• Managing steps and stairs
	• Managing steps and stairs

	• Accessing property
	• Accessing property

	• Ability to prepare meals 
	• Ability to prepare meals 

	• Enabling an individual to take up or stay in paid or unpaid work.
	• Enabling an individual to take up or stay in paid or unpaid work.

	Following an assessment, support may be offered from an occupational therapist.  
	Following an assessment, support may be offered from an occupational therapist.  
	For more information contact adult social care on:

	Telephone: 01344 351500
	Over 75s Health Checks
	Over 75s Health Checks

	The “Over 75s” scheme is a service which involves local GP surgeries and Bracknell 
	The “Over 75s” scheme is a service which involves local GP surgeries and Bracknell 
	Forest Council working together to help people stay independent and help reduce 
	the risk of their health getting worse.  As part of the scheme an occupational therapy 
	assistant visits someone in their own home, they discuss the person’s general health, 
	vision, hearing, mobility and how they manage with daily tasks. Health checks are 
	also offered during the assessment with these results, along with any concerns, 
	being reported back to their GP. 

	The “Over 75s” scheme is not just a health assessment, it is about making sure 
	The “Over 75s” scheme is not just a health assessment, it is about making sure 
	people are aware of the services and help available, as well as letting people know 
	that there is support out there needed in the future.

	For more information contact the Business Support Team on:
	For more information contact the Business Support Team on:

	Telephone: 01344 351858
	PALS (The Patient Advice and Liaison Service)
	PALS (The Patient Advice and Liaison Service)

	The Patient Advice and Liaison Service (PALS) offers confidential advice, support 
	The Patient Advice and Liaison Service (PALS) offers confidential advice, support 
	and information on health-related matters as well as supporting people who need to 
	make a complaint about NHS services. There are PALS services based at Frimley 
	Park and Royal Berkshire Hospitals. To find your local PAS contact details, please go 
	to the NHS website.

	Website: www.NHS.uk and search for “PALS”
	Safe Place Scheme 
	Safe Place Scheme 

	Bracknell Forest’s Safe Place Scheme has been expanded and re-launched in 2015. 
	Bracknell Forest’s Safe Place Scheme has been expanded and re-launched in 2015. 
	The scheme provides support to vulnerable people in the community when they are 
	out and about and feeling anxious, intimidated, unsafe, disorientated or confused. 

	A number of local shops, businesses and amenities within Bracknell Forest have 
	A number of local shops, businesses and amenities within Bracknell Forest have 
	agreed to be ‘safe places’ and will offer support. They will display a sticker in the 
	window to let people know that they are a ‘safe place’. 

	If you would like to register as a ‘safe place’, find out which places are part of this 
	If you would like to register as a ‘safe place’, find out which places are part of this 
	scheme or to ask for a ‘Safe Place Card’, please contact: 

	Telephone:
	Telephone:
	 01344 352000 

	Email: 
	Email: 
	Safe.place@bracknell-forest.gov.uk 

	Website: www.bracknell-forest.gov.uk/safeplace
	Samaritans
	Samaritans

	The Samaritans offer support to anyone who feels they are struggling to cope. 
	The Samaritans offer support to anyone who feels they are struggling to cope. 
	You do not need to be feeling suicidal and most of the people they help just need 
	someone to listen to them. If you are feeling overwhelmed, or are worried about 
	someone else struggling to cope, you can call, email, text, write or talk to the 
	Samaritans face-to-face. 

	Telephone:
	Telephone:
	 01344 455556 (local call charges apply)

	National telephone: 116 123 (this number is free to call)
	National telephone: 116 123 (this number is free to call)

	Email: 
	Email: 
	jo@samaritans.org

	Website:
	Website:
	 www.samaritans.org/branches/samaritans-bracknell-wokingham-ascot-
	and-districts

	Visit: Samaritans Bracknell, Hope Cottage, 2 Mount Pleasant, Bracknell, RG12 9AD.
	SEAP (Support Empower Advocate Power)
	SEAP (Support Empower Advocate Power)

	SEAP is an independent charity that provides free independent and confidential 
	SEAP is an independent charity that provides free independent and confidential 
	advocacy services to help resolve issues or concerns people may have about their 
	health and well-being or their health and social care services.

	Telephone:
	Telephone:
	 0300 343 5702     

	Email: 
	Email: 
	BracknellForest@seap.org.uk

	Text:
	Text:
	 80800 keyword SEAP

	Website: www.seap.org.uk
	Age Concern Bracknell Forest 
	Age Concern Bracknell Forest 

	The main office is situated in Forest Park, Bracknell and is open to telephone callers 
	The main office is situated in Forest Park, Bracknell and is open to telephone callers 
	on weekday mornings. Age Concern offer information on a wide variety of issues 
	which affect older people as well as regular social and information sharing events, 
	most of which are low cost or free. 

	Age Concern Bracknell produces a regular newsletter detailing all of their upcoming 
	Age Concern Bracknell produces a regular newsletter detailing all of their upcoming 
	events. Events are also listed on their website and Facebook page. 

	For more information or to request a newsletter, please contact: 
	For more information or to request a newsletter, please contact: 

	Age Concern Bracknell 
	Age Concern Bracknell 

	25-27 Worlds End Hill 
	25-27 Worlds End Hill 

	Forest Park 
	Forest Park 

	Bracknell RG12 0XH 
	Bracknell RG12 0XH 

	Telephone:
	Telephone:
	 01344 862916  01344 428074 (events) 

	Email: 
	Email: 
	admin@ageconcernbracknell.org.uk 

	Website:
	Website:
	 www.ageconcernbracknell.org.uk 

	www.facebook.com/AgeConcernBracknell 
	Age Concern Slough and Berkshire East
	Age Concern Slough and Berkshire East

	Age Concern Slough and Berkshire East is an independent local charity which offers 
	Age Concern Slough and Berkshire East is an independent local charity which offers 
	information and advice as well as support for older people in Slough and Berkshire 
	East. They have a wide range of support specially designed for the over 50s. Most 
	of these services are available at home and are often free. For more information, 
	please contact:

	Telephone:
	Telephone:
	 01753 822890 

	Email: 
	Email: 
	info@ageconcernsabe.org.uk

	Website:
	Website:
	 www.ageconcernsabe.org.uk

	Age UK Berkshire Information & Advice service 
	Age UK Berkshire Information & Advice service 

	Age UK Berkshire is an independent charity operating across the whole of Berkshire 
	Age UK Berkshire is an independent charity operating across the whole of Berkshire 
	and is linked to the national Age UK charity. 

	As well as the more than 100 Factsheet and Guides available free of charge to 
	As well as the more than 100 Factsheet and Guides available free of charge to 
	anyone (of any age), Age UK Berkshire also offers specialist telephone and email 
	support to anyone interested in knowing more about older people and the services 
	available to them. Age UK Berkshire links closely to the Pensions Service and to 
	other government bodies, but offers independent advice include advice around 
	benefits. 

	For more information, please contact: 
	For more information, please contact: 

	Telephone:
	Telephone:
	 01189 959 4242 

	Email: 
	Email: 
	info@ageukberkshire.co.uk 

	Website:
	Website:
	 www.ageuk.org.uk/berkshire/information-advice/ 

	Outside of ‘office hours’ please call the national Age UK Helpline: 0800 169 65 65
	Benefits Advice
	Benefits Advice

	People who have been assessed as eligible for social care support from Bracknell 
	People who have been assessed as eligible for social care support from Bracknell 
	Forest Council can receive advice from the financial assessment team about whether 
	they are entitled to any benefits and how to go about claiming these.  The team can 
	help people to complete benefit claim forms and will provide support through the 
	application process. 

	For residents who do not receive social care support from the council, there are a 
	For residents who do not receive social care support from the council, there are a 
	number of agencies which help with benefits advice and claim forms. These include:

	Citizens Advice Bureau                    08444 111 444
	Citizens Advice Bureau                    08444 111 444

	The Lower Ground Floor
	The Lower Ground Floor

	The Columbia Centre
	The Columbia Centre

	Market Street
	Market Street

	Bracknell RG12 1JG
	Bracknell RG12 1JG

	Bracknell Forest Homes benefit advisors (for tenants)   0800 692 3000
	Bracknell Forest Homes benefit advisors (for tenants)   0800 692 3000

	The Pension Service                   08456 060 265
	The Pension Service                   08456 060 265

	Benefit enquiry line for the Disability and Carers Service  08457 123 456
	Benefit enquiry line for the Disability and Carers Service  08457 123 456

	Income Support/Employment Support Allowance              08457 123 456
	Council Tax Exemption
	Council Tax Exemption

	People with, or living with someone with, a disability may be entitled to a reduction in 
	People with, or living with someone with, a disability may be entitled to a reduction in 
	their council tax. If a reduction is granted, their council tax bill will be reduced by 25% 
	or will be reduced to match that of a property one band lower.

	For more information, please contact the Revenue Services at Bracknell Forest 
	For more information, please contact the Revenue Services at Bracknell Forest 
	Council on: 

	Telephone: 01344 352011
	Local Housing Allowance Rates
	Local Housing Allowance Rates

	Local Housing Allowance (LHA) was introduced on 7 April 2008 to provide Housing 
	Local Housing Allowance (LHA) was introduced on 7 April 2008 to provide Housing 
	Benefit entitlement for tenants renting private sector accommodation. The LHA 
	system introduced significant changes to the way Housing Benefit (HB) levels are 
	restricted and how benefit is paid. It does not replace Housing Benefit - it is just a 
	different way of calculating entitlement under the existing Housing Benefit scheme. 

	For more information, please go to:
	For more information, please go to:

	Website: www.voa.gov.uk
	My Care My Home
	My Care My Home

	My Care My Home is an organisation which provides support and guidance to people 
	My Care My Home is an organisation which provides support and guidance to people 
	who pay for their own care. They offer:

	• Advice regarding the range of support options available, including options to 
	• Advice regarding the range of support options available, including options to 
	support people to remain at home

	• Advice regarding the various ways in which people can pay for residential care, 
	• Advice regarding the various ways in which people can pay for residential care, 
	for example purchasing an annuity product for a one-off cost which guarantees to 
	cover costs for the rest of someone’s stay in the residential setting

	• A number of additional services including evaluation of support providers according 
	• A number of additional services including evaluation of support providers according 
	to a person’s individual needs and preferences and property management services 
	for those moving to residential care who choose to rent out their property.

	Contacting My Care My Home is free as is their initial assessment of someone’s 
	Contacting My Care My Home is free as is their initial assessment of someone’s 
	needs. Other services are chargeable but this will be explained clearly at the start.

	To contact My Care My Home, call:
	To contact My Care My Home, call:

	Telephone:
	Telephone:
	 0800 731 8470

	Website: www.mycaremyhome.co.uk
	Patient Advice Liaison Service (PALS)
	Patient Advice Liaison Service (PALS)

	PALS is a free, informal and confidential patient advice service providing support and 
	PALS is a free, informal and confidential patient advice service providing support and 
	guidance across Berkshire NHS Foundation Trust services. It also assists carers and 
	relatives and recognises their essential role. PALS improve services by listening to 
	people’s concerns, suggestions and experiences and ensure that people who design 
	and manage services are aware of the issues they raise. PALS can offer support in 
	the following ways:

	• Offer confidential advice and support to patients, families and carers 
	• Offer confidential advice and support to patients, families and carers 

	• Provide information on the NHS and health related matters 
	• Provide information on the NHS and health related matters 

	• Listen to concerns and queries and help solve problems as promptly as possible
	• Listen to concerns and queries and help solve problems as promptly as possible

	• Liaise with other organisations and professionals 
	• Liaise with other organisations and professionals 

	• Refer people to other services outside the Trust
	• Refer people to other services outside the Trust

	• Assist with formal complaints about Trust services or any other matter
	• Assist with formal complaints about Trust services or any other matter

	Visit the office at: 
	Visit the office at: 

	Building 1
	Building 1

	Room 1.1.13
	Room 1.1.13

	Prospect Park Hospital
	Prospect Park Hospital

	Honey End Lane
	Honey End Lane

	Reading RG30 4EJ 
	Reading RG30 4EJ 

	Telephone:
	Telephone:
	 0118 960 5027 

	Email: 
	Email: 
	trevor.lyalle@berkshire.nhs.uk 

	Freepost address:
	Freepost address:

	Freepost RLYE-TKEY-UYKS
	Freepost RLYE-TKEY-UYKS

	Berkshire Healthcare NHS Foundation Trust
	Berkshire Healthcare NHS Foundation Trust

	PALS - Prospect Park Hospital
	PALS - Prospect Park Hospital

	Honey End Lane
	Honey End Lane

	Reading RG30 4EJ
	Paying For Your Own Care
	Paying For Your Own Care

	People with capital and/or savings of more than £23,250 are likely to be expected to 
	People with capital and/or savings of more than £23,250 are likely to be expected to 
	pay the full cost of their residential care until their savings drop below this level. 

	Funding Your Own Care is an information booklet produced by Bracknell Forest 
	Funding Your Own Care is an information booklet produced by Bracknell Forest 
	Council and the information contained in this booklet is intended to make people 
	aware of some of the complex financial issues that arise when they decide to live in 
	residential or nursing care. The council strongly recommends that people take time 
	to consider all support and financial options before making a decision. For more 
	information or to request a copy of this booklet please contact:

	Telephone:
	Telephone:
	 01344 352000 

	Email: ASCHH.CommissioningTeam@bracknell-forest.gov.uk
	Below is a list of terminology often used and some of the more common conditions 
	Below is a list of terminology often used and some of the more common conditions 
	which can affect sight and hearing.  If you have any concerns, visit your G.P.

	Acquired deafblindness
	Acquired deafblindness

	A person who loses their sight and hearing after they have developed language as a 
	A person who loses their sight and hearing after they have developed language as a 
	child is said to have ‘acquired deafblindness.’

	Blind
	Blind

	People who are ‘blind’ meet certain criteria under the ‘Snellen Scale’. This is the eye 
	People who are ‘blind’ meet certain criteria under the ‘Snellen Scale’. This is the eye 
	test using the lines of letters getting smaller and smaller.

	The NHS now use the term ‘severely visually impaired’ to describe people previously 
	The NHS now use the term ‘severely visually impaired’ to describe people previously 
	described as ‘blind’.

	British Sign Language
	British Sign Language

	This the sign language used mainly by people who live in Britain. There are regional 
	This the sign language used mainly by people who live in Britain. There are regional 
	dialects and Welsh and Irish Sign Language are very different. Generally speaking, 
	each country around the world has their own, distinct, Sign Language. British Sign 
	Language is distinct from English and has very different grammatical rules.

	Cataracts
	Cataracts

	Cataracts are cloudy patches that develop in the lens of your eye and can cause 
	Cataracts are cloudy patches that develop in the lens of your eye and can cause 
	blurred or misty vision. They are very common.

	Cochlear Implant
	Cochlear Implant

	A cochlear implant is a surgically implanted electronic device that provides a sense 
	A cochlear implant is a surgically implanted electronic device that provides a sense 
	of sound to a person who has a severe or profound hearing loss. It is not suitable for 
	every one and it is not a ‘cure’ for deafness.

	Conductive Hearing Loss
	Conductive Hearing Loss

	This occurs when sound is not able to pass through the outer or middle ear. This can 
	This occurs when sound is not able to pass through the outer or middle ear. This can 
	occur through ear infections, wax or problems with the bones in the middle ear.

	Deaf
	Deaf

	People who identify themselves as being Deaf (using a capital ‘D’) are usually people 
	People who identify themselves as being Deaf (using a capital ‘D’) are usually people 
	who use Sign Language as their first language. They may see themselves as being 
	culturally Deaf and part of the Deaf community.

	deaf
	deaf

	Generally, people who are ‘deaf’ are people with hearing loss whose use speech 
	Generally, people who are ‘deaf’ are people with hearing loss whose use speech 
	as their main form of communication and consider the dominant language of their 
	country to be their first language (e.g. English).

	Deafblind
	Deafblind

	A person is regarded as deafblind if their combined sight and hearing impairments 
	A person is regarded as deafblind if their combined sight and hearing impairments 
	cause difficulties with communication, access to information and mobility. This 
	includes people with sight and hearing loss which gets worse over time. Many people 
	who are deafblind have some hearing and vision. Others will be totally deaf and 
	totally blind.

	deafened
	deafened

	People who were born hearing and became severely or profoundly deaf after 
	People who were born hearing and became severely or profoundly deaf after 
	learning to speak are often described as ‘deafened’. This can happen suddenly or 
	gradually. Sometimes this is also known as acquired profound hearing loss (APHL).

	Detached Retina
	Detached Retina

	Flashes of light and floating spots are classic warning signs of a detached retina - get 
	Flashes of light and floating spots are classic warning signs of a detached retina - get 
	them checked out ASAP.

	Diabetic Retinopathy
	Diabetic Retinopathy

	Diabetes can cause a number of problems with the eye. Diabetic retinopathy is the 
	Diabetes can cause a number of problems with the eye. Diabetic retinopathy is the 
	most serious complication. It involves the blood vessels in the area at the back of the 
	eye known as the retina.

	Double Vision
	Double Vision

	(Diplopia)
	(Diplopia)

	Many conditions cause double vision, including stroke and cataracts.
	Many conditions cause double vision, including stroke and cataracts.

	Eye Occlusions
	Eye Occlusions

	(Eye Strokes)
	(Eye Strokes)

	Sudden vision loss can occur when a clot or blockage interrupts blood flow to vital 
	Sudden vision loss can occur when a clot or blockage interrupts blood flow to vital 
	eye structures.

	Glaucoma
	Glaucoma

	Glaucoma damages the optic nerve and diminishes the field of vision. Learn about 
	Glaucoma damages the optic nerve and diminishes the field of vision. Learn about 
	glaucoma causes, eye drops for glaucoma, narrow-angle glaucoma, primary open-
	angle glaucoma and glaucoma surgery.

	Hard of Hearing
	Hard of Hearing

	The term ‘hard of hearing’ is used to describe people with mild to severe hearing 
	The term ‘hard of hearing’ is used to describe people with mild to severe hearing 
	loss. Often it is used it to describe people who have lost their hearing gradually.

	Hearing Aids
	Hearing Aids

	A hearing aid is a small electronic device that is worn in or behind the ear. It makes 
	A hearing aid is a small electronic device that is worn in or behind the ear. It makes 
	some sounds louder to help the person with hearing loss listen and communicate 
	with others.

	Hearing Impaired
	Hearing Impaired

	This is a term used to describe a person who has a lower level of hearing than 
	This is a term used to describe a person who has a lower level of hearing than 
	someone who has been found to have ‘normal’ hearing.

	Low Vision
	Low Vision

	Moderate visual impairment and more severe visual impairment are grouped under 
	Moderate visual impairment and more severe visual impairment are grouped under 
	the term “low vision”: low vision taken together with blindness represents all visual 
	impairment.

	Macular Degeneration (AMD)
	Macular Degeneration (AMD)

	The leading cause of sight loss in the UK. The macular at the back of the eye 
	The leading cause of sight loss in the UK. The macular at the back of the eye 
	deteriorates and central vision is affected. Early diagnosis is essential for the best 
	chances of successful treatment.

	Macular Dystrophy
	Macular Dystrophy

	Central vision loss can be associated with this inherited eye disease.
	Central vision loss can be associated with this inherited eye disease.

	Mild deafness
	Mild deafness

	25 – 39 decibels
	25 – 39 decibels

	People with mild deafness may find it difficult to follow speech in noisy situations.
	People with mild deafness may find it difficult to follow speech in noisy situations.

	Moderate deafness
	Moderate deafness

	40 - 69 decibels
	40 - 69 decibels

	People with moderate deafness may need to use hearing aids.
	People with moderate deafness may need to use hearing aids.

	Ocular Hypertension
	Ocular Hypertension

	High eye pressure has no symptoms, but can be easily detected in an eye exam. 
	High eye pressure has no symptoms, but can be easily detected in an eye exam. 
	Learn what can be done to prevent glaucoma and possible eye damage.

	Oral
	Oral

	This is a term sometimes used to describe a deaf person who speaks and uses 
	This is a term sometimes used to describe a deaf person who speaks and uses 
	lip-reading rather than sign language. It also refers to the education system which 
	favours speaking and lip-reading over teaching using sign language.

	Partially Sighted
	Partially Sighted

	People who are partially sighted meet certain criteria under the ‘Snellen Scale’
	People who are partially sighted meet certain criteria under the ‘Snellen Scale’

	. This is the eye test using the lines of letters getting smaller and smaller.
	. This is the eye test using the lines of letters getting smaller and smaller.

	The NHS now use the term ‘visually impaired’ to describe people previously 
	The NHS now use the term ‘visually impaired’ to describe people previously 
	described as ‘partially sighted’.

	Peripheral Vision Loss (“Tunnel Vision”)
	Peripheral Vision Loss (“Tunnel Vision”)

	“Tunnel vision” can have various causes, including glaucoma.
	“Tunnel vision” can have various causes, including glaucoma.

	Profound deafness
	Profound deafness

	95 + decibels 
	95 + decibels 

	British Sign Language is likely to be the first or preferred language of people who are 
	British Sign Language is likely to be the first or preferred language of people who are 
	profoundly deaf.

	Retinitis Pigmentosa
	Retinitis Pigmentosa

	Poor night vision and a narrowing field of vision beginning in childhood.
	Poor night vision and a narrowing field of vision beginning in childhood.

	Sensorineural Hearing Loss
	Sensorineural Hearing Loss

	This occurs when the inner chamber of the ear (cochlea) or the auditory nerve 
	This occurs when the inner chamber of the ear (cochlea) or the auditory nerve 
	that transmits the sound signals to the brain are affected. This can be caused by 
	genetics, ageing, noise exposure, infections and some medication side effects.

	Severe deafness
	Severe deafness

	70 - 94 decibels
	70 - 94 decibels

	People who are severely deaf will need hearing aids and may also rely on lipreading. 
	People who are severely deaf will need hearing aids and may also rely on lipreading. 
	British sign language may be their first or preferred language.

	Sight impaired
	Sight impaired

	A term used to describe someone who is unable to see as well as someone with 
	A term used to describe someone who is unable to see as well as someone with 
	‘normal vision’.

	Snellen Scale
	Snellen Scale

	An test used during an eye examination to define whether someone has normal 
	An test used during an eye examination to define whether someone has normal 
	vision, has a sight impairment or a severe sight impairment.

	Tinnitus
	Tinnitus

	The word ‘tinnitus’ comes from the Latin word for ‘ringing’ describes when a person 
	The word ‘tinnitus’ comes from the Latin word for ‘ringing’ describes when a person 
	can ‘hear’ sound in the absence of any corresponding external sound. The noise 
	may be low, medium or high-pitched. There may be a single noise or two or more 
	components. The noise may be continuous or it may come and go.

	Usher Syndrome
	Usher Syndrome

	Usher syndrome is a genetic or inherited condition that affects hearing, vision and 
	Usher syndrome is a genetic or inherited condition that affects hearing, vision and 
	balance.

	Visually challenged
	Visually challenged

	This is a term sometimes used to describe someone who cannot see well.
	This is a term sometimes used to describe someone who cannot see well.

	Visually impaired
	Visually impaired

	This is a term used to describe someone who cannot see well. The NHS often use 
	This is a term used to describe someone who cannot see well. The NHS often use 
	this term.


	Disclaimer:-
	Disclaimer:-
	Disclaimer:-

	Every care has been taken to compile accurate and up-to-date information, 
	Every care has been taken to compile accurate and up-to-date information, 
	however it cannot be guaranteed to be correct or complete. The information 
	provided in this publication does not constitute business, medical or other 
	professional advice and is subject to change. The material is in no way intended 
	to replace professional medical care or attention by a suitable practitioner.
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