
 

      

 

 

 

 

    

 

       

 

   

 

 

         

 

Instru tion to Providers 

Insuran e Pla ement DPS , ref no 000978 

Further  ompetition 

Contra ting Authority: Bra knell Forest Coun il 

Insur nce Pl cement DPS, ref no 978 



 

      

 

  

            

           

                 
                 

 

              

 

  

         

      

  

  
 

 
  

 
 

 
 

  

 
 

  
  

   
  

   
  

   

  
 

  
 

  
 

  
 

 
 

   
  
 

 
 

  
 

 

  

 

   
 

  

   
  

      

        

        

   
  

  

   
 
 

  
 

  

  
  

      

 

 

 

 

  

           

         

Introdu tion 

The Co tracti g Authority is ru  i g a further competitio  to procure casualty i sura ce 

cover via the YPO’s I sura ce Placeme t DPS, ref  o 000978 

The co tract duratio  will be for a maximum of seve  years, coveri g a  i itial period of 
three years plus two optio al exte sio s each of two years (i.e. 3 + 2 + 2) 

The Co tracti g Authority is utilisi g the services of its appoi ted i sura ce broker – Marsh 

Insuran e requirement 

The Co tracti g Authority mai tai s the followi g i sura ce portfolio: 

Class of i sura ce Limit of 
i dem it 
y 

Excess Stop 
loss 

Curre t 
i surer 

Lo g 
Term 
Agreeme 
 t 
re ewal 
date 

Claims 
received 
duri g last 
year 

Casualty (i cludi g Public, 
Employers Liability, 
Officials I dem ity a d 
Professio al Neglige ce, 
Libel & Sla der) 

EL/PL -
£35m 
LS -
£5m 
OI -
£5m 
PN -
£1m 

£50,000 £425,00 
0 

RMP 31/3/20 Please 
refer to 
claims 
experie ce 
provided 
withi  the 
market 
prese tati 
o  

Property – 
Ge eral/Educatio /Housi  
g/BI 

Various Various N/A Traveler 
s 

31/3/21 

Property – Commercial 
a d I dustrial 

Various Various N/A Mave  31/3/21 

Motor Fleet £500 N/A RMP 31/3/21 

School Jour ey Various Nil N/A Chubb 31/3/21 

Leasehold a d Homebuy Various £1,000 N/A Ocaso 31/3/21 
Buildi gs I sura ce subside c 

e/ Nil all 
other 
perils 

SA 

E gi eeri g I spectio  
a d I sura ce 

Various Nil N/A Allia z 31/3/21 

Supporting do umentation 

The followi g docume tatio  is provided to support the procureme t process: 

- Appendix A - Market Presentation (Further  ompetition do ument) 
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- Appendix B – Evaluation Matrix S oring Spreadsheet 

- Appendix C – Evaluation Marking Guide for S hedule 1 Method Statement 

- Appendix D – Guidan e on Freedom of Information A t 

- Appendix E – The Insuran e Pla ement Call off Terms and Conditions 

Lot Stru ture 

There is  o Lot structure to this further competitio . 

Instru tions to Providers 

Further  ompetition general information 

All submissio s must be uploaded to the YPO e-te deri g portal https://proco tract.due-

 orth.com/Logi  

Submissio s must be retur ed  o later tha  14.00pm on Friday the 20th De ember 2019. 

Please e sure sufficie t time to submit your te der, late submissio s will  ot be accepted. 

A y questio s relati g to this further competitio  must be raised only as a clarificatio  via 

the YPO e-te deri g portal. 

The Co tracti g Authority will  ot e ter i to exclusive discussio s regardi g the 

requireme ts of this further competitio  with pote tial providers. 

To e sure tra spare t a d co siste t approach all clarificatio s stateme ts will be made 

available to all providers apart from where commercially se sitivity exist. 

Respo ses will be published i  a Questio s a d A swers docume t to all orga isatio s who 

expressed a  i terest a d were subseque tly i vited to te der. 

Clarificatio s i  relatio  to the further competitio  must be raised withi  the timescales 

provided. 

Insur nce Pl cement DPS, ref no 978 
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Further  ompetition timetable 

The timetable for the delivery of the procureme t process ca  be fou d i  the table below. 

FURTHER COMPETITION TIMETABLE 

DATE STAGE 

14 November 2019 Further competitio  released 

6 December 2019 @ 2pm Deadli e for Providers to submit clarificatio s 

13 December 2019 @ 2pm Fi al a swers to all clarificatio s uploaded 

20 December 2019 @ 2pm Submissio  deadli e 

Ja uary/February 2020 Evaluatio  of the submissio s 

Late February/Early March 

2020 
Notificatio  of proposed appoi tme t 

Sta dstill period start date 

Expiry of sta dstill period (Regulatio  87 of the PCR 2015) 

March 2020 Formal award 

March 2020 Mobilisatio  Meeti g 

1 April 2020 Co tract start date 

Pote tial providers are advised that the above timetable is i dicative o ly a d may be 

subject to cha ge without prior  otice. 

Providers may be required to clarify its submissio . Requests for clarificatio  will be issued 

via clarificatio  through YPO’s e-te deri g portal https://proco tract.due- orth.com/Logi  

Providers are required to respo d to requests for clarificatio  as requested a d  o later tha  

withi  3 worki g days. If i  the opi io  of the Co tracti g Authority the Provider fails to 

provide a  adequate respo se to o e or more poi ts of clarificatio , the Te derer may be 

excluded from progressi g further i  the process. 

The Co tracti g Authority reserve the right to decli e to make a  award for its all or o ly part 

of the service requireme ts, or to aba do  or ca cel the further competitio  process. YPO or 

the Co tracti g Authority will  ot be respo sible for a y costs or expe ses i curred as a 

result of followi g this course of actio . 

A y costs i curred by the Provider i  respo di g to this further competitio  or i  support of 

activities associated with the respo se to this further competitio  are to be bor e by the 

Provider a d are  ot reimbursable by the Co tracti g Authority. 

Insur nce Pl cement DPS, ref no 978 
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Further  ompetition response 

Your respo se should i clude the followi g: 

 Method Stateme t (Schedule 1) 

 Market Prese tatio  Complia ce Stateme t (Schedule 2) 

 Further Competitio  Checklist (Schedule 3) should be completed a d comme ts 
added if required. 

 Firm prices i  sterli g for the Goods/Services must be e tered o  the Prici g Schedule 
(Schedule 4) 

 The completed Schedule of Reserved I formatio  - see guida ce attached at 
Appe dix D (Schedule 5) 

 The Form of Te der stateme t (Schedule 6) completed, sig ed a d dated 

Pri ing information should only be in luded in the Pri ing S hedule (S hedule 4). 

Respo d to all questio s i  the Schedules. Alter atively, you may submit a separate 
docume t providi g the te der cross refere ces the sectio  a d paragraph  umbers of this 
i vitatio  to te der. 

All se tions must be responded to even if simply “Understood” or “Agreed”. 

The Cou cil has i dicated a maximum  umber of words agai st some questio s. The 
 umber i dicated i cludes words i  a y charts, appe dices a d diagrams which are 
i corporated i to the te derer's respo se u less otherwise clearly i dicated. I  the eve t 
that the  umber of words is exceeded, the Cou cil will o ly co sider the first part of the 
te derer’s respo se up to the maximum allowed. 

Where a y exter al refere ce material, such as brochures, specificatio s a d system 
descriptio s, is used to support your te der, a y stateme ts withi  the refere ce material 
which may allow cha ge to obligatio s or reduce liability, such as "specificatio s subject to 
cha ge without  otice", or other disclaimers will be regarded as void a d shall  ot form part 
of the co tract i  the eve t that the te der is accepted. 

Where a particular sectio  of the te der respo se relates to i formatio  give  i  a other 
sectio  or i  exter al refere ce material, the  you must e sure that the respo se is clearly 
cross-refere ced. Failure to comply with this will result i  the additio al refere ce material 
 ot bei g i cluded i  the mark awarded. 

A full  opy of the full poli y wording, in luding details of any endorsements, 
 onditions, restri tions and ex lusions must be provided with the quotation. 

Evaluation Criteria and s oring methodology 

Respo ses will be evaluated followi g a two-stage process: 

• Stage 1: The Ma datory Requireme ts for this procureme t that pote tial providers 

must pass to qualify for co sideratio  i  this procureme t process. This sectio  is scored as 

Pass/Fail with o ly successful providers proceedi g through to the  ext stage of the 

evaluatio  process. A y u successful te derers that fail this stage will be disqualified from 

the process a d their submissio  will  ot be evaluated further. 
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• Stage 2: The Award Criteria for this procureme t. Providers should always provide 

their best possible proposal a d a swers for each i dividual criterio . Providers are 

e couraged to fully explai  a swers a d to provide a alytical i formatio  backed up by 

statistical data with refere ce to the questio  specifics. Providers should aim to give the 

evaluator co fide ce that they ca  deliver the proposed offer with features a d be efits to 

the Co tracti g Authority. U substa tiated claims will  ot be give  high marks. 

Providers respo se to the questio s co tai ed i  this sectio  will be evaluated agai st the 

criteria below. 

CRITERIA FOR FURTHER COMPETITIONS 

- Policy Cover 

- Claims Service quality 

- U derwriti g Service quality 

- Risk Ma ageme t Services 

Maximum poi ts will be awarded to the lowest price bidder 

taki g i to accou t a y Lo g Term Agreeme t discou ts a d 

Claims Ha dli g Charges. 

For bidders that make a ‘per claim’ charge for Claims Ha dli g 

Charges your price will be assessed o  the total combi ed 

cost as follows: 

 5 property damage claims 

 32 perso al i jury claims 

 3 employer’s liability claims 
plus a y additio al admi istratio  fee. 

A formula will be used to adjust the scores of all remai i g 

bidders to reflect the perce tage differe ce i  price above the 

lowest bid received. 

Other Te derers (higher) overall total costs will be evaluated 

a d give  a fi a cial score by dividi g the lowest Te derer’s 

price (L) by the higher price (L ) a d the result multiplied by 

the maximum score available for that criterio . O e total 

fi a cial score will be awarded to each Te derer 

40% 

60% 
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S oring methodology 

Quality evaluation 

The methodology give  i  table below will be used for the evaluatio  of award criteria 
Scori g for questio s will be out of 5 as detailed below. 

EVALUATION CRITERIA 
AWARD OF 

MARKS 

Exceeded the Specificatio  with ide tifiable a d qua tifiable e ha ceme ts 5 

High sta dard exceedi g the requireme ts of the specificatio  i  o e or two 

areas 
4 

Acceptable Sta dard i  all areas of the specificatio  3 

Satisfactory sta dard but failed to reach a  acceptable sta dard i  o e or 

more ide tifiable aspects of the specificatio . 
2 

Low Sta dard which sig ifica tly falls short of the specificatio  requireme ts 

a d is poorly explai ed. 
1 

U acceptable or  o -complia t submissio  which fails to meet the 

specificatio  requireme ts a d is  ot explai ed a d/or provided  o details. 
0 

Pri e evaluation 

Providers are required to complete the Schedule 4 – Prici g Schedule 

Submitted prices must remai  ope  u til mid ight o  31 March 2020. 

Maximum poi ts will be awarded to the lowest price bidder taki g i to accou t a y Lo g 

Term Agreeme t discou ts a d Claims Ha dli g Charges. 

For bidders that make a ‘per claim’ charge for Claims Ha dli g Charges your price will be 

assessed o  the total combi ed cost as follows: 

 5 property damage claims 

 32 perso al i jury claims 

 3 employer’s liability claims 
plus a y additio al admi istratio  fee. 

A formula will be used to adjust the scores of all remai i g bidders to reflect the perce tage 

differe ce i  price above the lowest bid received. 

Other Te derers (higher) overall total costs will be evaluated a d give  a fi a cial score by 

dividi g the lowest Te derer’s price (L) by the higher price (L ) a d the result multiplied by 

the maximum score available for that criterio . O e total fi a cial score will be awarded to 

each Te derer 
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Contra t Award 

Co tract award u der this procureme t will be awarded based o  the offer that is the most 

eco omically adva tageous to the Co tracti g Authority. 

The Pote tial Provider that achieves the highest total score will be awarded the Co tract. 

If the Authority receives o ly o e Te der i  relatio  to this Further Competitio , the Pote tial 

Provider will be awarded the Co tract provided that they meet the mi imum quality threshold 

requireme ts. 

Call Off Contra t 

The I sura ce Policy terms a d co ditio s will form the Call Off co tract betwee  the 

Co tracti g Authority a d the awarded I sura ce Provider(s) 

The Co tracti g Authority co firms that the applicable law of this co tract shall be E glish 

Law 

Please see attached the Appe dix E The I sura ce Placeme t Call Off Terms a d 

Co ditio s. 

Key Performan e Indi ators 

The performa ce of the I sura ce Placeme t co tract will be ma aged by the Co tracti g 

Authority a d regular review meeti gs will be held betwee  Co tracti g Authority a d the 

successful provider(s) 

A face to face meeti g will be held with the successful provider(s) duri g first 4 weeks of the 

start of the co tract. The aim of the meeti g will be to mutually agree, a d i  accorda ce 

with the quality stateme ts of the successful provider(s): 

 a y service level requireme ts 

 timetable for review meeti gs 

 regular reporti g a d co te t of reports 

 claim ha dli g arra geme ts 

 ra ge of support services i cludi g risk ma ageme t 

Further  ompetition general terms and  onditions 

Submissio  must be made strictly i  accorda ce with the i structio s co tai ed withi  this 

docume t. No -complia t te der submissio s will be rejected at the Co tracti g Authorities 

sole discretio  a d the Pote tial Service Provider may be disqualified from participati g 

further. 
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Submissio s  must  remai   valid  u til  mid ight  o   31 March 2020.
shorter period may be rejected. 

This docume t does  ot purport to co tai  all of the i formatio  that a Pote tial Service 
Provider may require a d shall  ot be co sidered as a  i vestme t recomme datio  made 
by the Co tracti g Authority. I formatio  supplied by the Co tracti g Authority a d otherwise 
is for guida ce purposes o ly a d Pote tial Service Providers must satisfy themselves by 
their ow  i vestigatio s of its accuracy. The Co tracti g Authority a d/or YPO shall  ot be 
held liable for a y i accurate i formatio  obtai ed by Pote tial Service Providers. 

The Co tracti g Authority reserves the right to:-

a. ca cel all or part of the further competitio  at a y stage at a y time 

b. ca cel, postpo e, suspe d or abort the evaluatio  process at a y stage or this 
procureme t i  its e tirety; 

c. ame d, clarify, add to or withdraw all or a y part of the further competitio  i vitatio  
at a y time duri g the further competitio  

d.  ot to co clude a co tract for some or all of the services (as applicable) for which 
Te ders are i vited; a d 

e. require a Pote tial Service Provider to clarify its respo se i  writi g a d/or provide 
additio al i formatio  (Co tracti g Authorities reserves the right to reject or disqualify 
a Pote tial Service Provider who fails to respo d to a y such request adequately or 
by the deadli e set by Co tracti g Authority); a d/or 

f. ame d the terms, co ditio s a d/or requireme ts of the further competitio  process; 

g. the pote tial provider accepts a d ack owledges that by issui g the further 
competitio  i vitatio , the Co tracti g Authority is  ot bou d to accept a proposal or 
obliged to co clude a co tract with the pote tial provider at all. 

Confidentiality 

Subject to the exceptio s set out below, i formatio  made available to Pote tial Service 
Providers by Co tracti g Authority is solely for the purpose of this procureme t a d Pote tial 
Service Providers shall  ot (or allow a yo e else to) copy, reproduce, distribute or pass 
i formatio  to a y perso  at a y time a d shall comply with the followi g:-

Pote tial Service Providers shall  ot use the i formatio  for a y purpose other tha  for the 
purposes of submitti g or decidi g whether to submit a proposal; 

Pote tial Service Providers shall at all times treat i formatio  as co fide tial; a d 

Pote tial Service Providers shall  ot discuss i formatio  or a y aspect of this procureme t 
or their Submissio  with i terested stakeholders,  or make a y media stateme t i  relatio  
to such matters without the express co se t of the Cou cil i  writi g; 
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Pote tial Service Providers may o ly disclose, distribute or pass i formatio  to a other 
perso  associated with their Submissio  if:-

a. this is do e for the sole purpose of e abli g a Te der to be made a d the perso  
receivi g the i formatio  u dertakes i  writi g to the Pote tial Service Provider to 
keep the i formatio  co fide tial, or 

b. the Pote tial Service Provider obtai s the prior writte  co se t of Co tracti g 
Authority i  relatio  to such disclosure. 

If a Pote tial Service Provider requests further i formatio  by way of a clarificatio  issued 
through the YPO electro ic te deri g system, Co tracti g Authroity reserves the right to 
dissemi ate such i formatio  to the other Pote tial Service Providers u less it is or co tai s 
data that is co sidered commercially se sitive with respect to the Pote tial Service Provider 
who raised the request for clarificatio . 

Freedom of Information A t 2000 (“FOIA”) and the Environmental Information 

Regulations 2004 (“EIR”) 

Co tracti g Authority is committed to ope  gover a ce a d to meeti g their legal 
respo sibilities u der the Freedom of I formatio  Act 2000. Accordi gly, all i formatio  
submitted may  eed to be disclosed i  respo se to a request u der the Act. The Cou cil 
may also decide to i clude certai  i formatio  i  the publicatio  scheme, which the Cou cil 
mai tai s u der the Act. 

If a pote tial service provider co siders that a y of the i formatio  i cluded i  their 
Submissio  is commercially se sitive, it should mark the docume t complete a d retur  with 
the Submissio  the Freedom Of I formatio  Exclusio  Schedule which ca  be fou d at 
A  ex A. Pote tial Service Providers should be aware that, eve  where they have i dicated 
that i formatio  is commercially se sitive, the Cou cil might be required to disclose it u der 
the Act if a request is received. 

Pote tial Service Providers should also  ote that the receipt of a y material marked 
‘co fide tial’ or equivale t by the Cou cil should  ot be take  to mea  that the Cou cil 
accepts a y duty of co fide ce by virtue of that marki g. 

Amendments to further  ompetition do umentation pa k 

Co tracti g Authority reserves the right to issue ame dme ts or modificatio s to further 
competitio  docume tatio  pack at a y time duri g the further competitio  process. 

Canvassing 

A y Pote tial Service Provider who directly or i directly ca vasses a y officer, member, 
employee, or age t of Trivallisor YPO co cer i g the procureme t of this co tract, or who 
directly or i directly obtai s or attempts to obtai  i formatio  from a y such officer, member, 
employee or age t or other Pote tial Service Provider will be disqualified. 
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Fraud 

Whilst the i formatio  i  this docume t, Due Dilige ce I formatio  a d supporti g 
docume ts has bee  prepared i  good faith, it does  ot purport to be comprehe sive  or 
has it bee  i depe de tly verified. 

Neither Co tracti g Authority, YPO,  or their advisors, respective directors, officers, 
members, part ers, employees, other staff or age ts: 

a. make represe tatio  or warra ty (express or implied) as to the accuracy, 
reaso able ess or complete ess of the further competitio  docume ts; or 

b. accepts a y respo sibility for the i formatio  co tai ed i  the further competitio  
docume ts or for its fair ess, accuracy or complete ess. Nor shall they be liable for 
a y loss or damage (other tha  i  respect of fraudule t misreprese tatio ) arisi g as 
a result of relia ce o  such i formatio  or i formatio  co tai ed i  a y subseque t 
commu icatio . 

A y perso s co sideri g maki g a decisio  to e ter i to co tractual relatio ships with 
Co tracti g Authority followi g receipt of the further competitio  should make their ow  
i vestigatio s a d their ow  i depe de t assessme t of the Co tracti g Authority a d its 
requireme ts for the services a d should seek their ow  professio al fi a cial a d legal 
advice. 

A y co tract co cluded as a result of this shall be gover ed by E glish law. 

No Indu ement or In entive 

The further competitio  docume t is issued o  the basis that  othi g co tai ed i  it shall 
co stitute a  i duceme t or i ce tive  or shall have i  a y other way persuaded a Te derer 
to submit a Te der or e ter i to a co tract or a y other co tractual agreeme t. 

Collusive Behaviour 

A y Pote tial Service Provider who: 

a. fixes or adjusts the amou t of its Te der by or i  accorda ce with a y agreeme t or 
arra geme t with a y other party; or 

b. commu icates to a y party other tha  Co tracti g Authority or YPO the amou t or 
approximate amou t of its proposed Te der or i formatio  which would e able the 
amou t or approximate amou t to be calculated (except where such disclosure is 
made i  co fide ce i  order to obtai  quotatio s  ecessary for the preparatio  of the 
Te der, i sura ce or a y  ecessary security); or 

c. e ters i to a y agreeme t or arra geme t with a y other party that such other party 
shall refrai  from submitti g a Te der; or 

d. e ters i to a y agreeme t or arra geme t with a y other party as to the amou t of 
a y Te der submitted; or 
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e. offers or agrees to pay or give or does pay or give a y sum or sums of mo ey, 
i duceme t or co sideratio  directly or i directly to a y party for doi g or havi g 
do e or causi g or havi g caused to be do e i  relatio  to a y other Te der or 
proposed Te der, a y act or omissio , shall (without prejudice to a y other civil 
remedies available to Co tracti g Authority a d/or YPO a d without prejudice to a y 
crimi al liability which such co duct by a Te derer may attract) be disqualified 
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