
If members of your family have arrived in 
Bracknell Forest as part of the Ukraine 
Family Visa scheme, there are several local 
organisations which can support them to settle 
into the borough. 

You can find some details in this leaflet as well 
as at www.bracknell-forest.gov.uk/Ukraine, 
which will be regularly updated. 

Welcome
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Housing support

If your current accommodation is no longer suitable, there are a few options 
for you:
• Bracknell Forest Council can help you find a property to rent. Contact 

the welfare and housing service on 01344 352010 between 9am and 
5pm, Monday to Friday.

• Refugees at Home is a charity that helps to connect people with a 
spare room to refugees and asylum seekers in need of somewhere to 
stay: www.refugeesathome.org

• You can also find other properties in the area to rent privately.  
To find local properties you can use websites such as  
Rightmove www.rightmove.co.uk, Open Rent www.openrent.co.uk, or 
Gumtree www.gumtree.com/property-to-rent.  
Local estate agents also list properties to rent on their websites.

People who arrive in the UK through the Ukraine Family Visa scheme will 
be able to access all benefits, including housing benefit, where there are 
housing costs.

Finance

Opening a UK bank account will help you access benefits and day-to-day 
activities. There are a number of high street banks which can support you to 
open an account, such as Lloyds, Nationwide and NatWest. 

You can set up your application online and then bring a form of ID, such as 
a passport or driving licence, along with proof of UK address to your local 
bank. GP registration is usually accepted as proof of address.

There are also online banking services which can be opened. Revolut allows 
free conversion and transfer of money into Ukrainian banks. More information 
at www.revolut.com 

www.bracknell-forest.gov.uk/Ukraine 



Health services

• Register with a GP (doctor): You should register as soon as possible at 
a local GP service near to where you are living. You can find GP services 
through the NHS website: www.nhs.uk/service-search/find-a-gp 

• Mental health support: speak to your GP about what is available. 
You can also find out more about mental health support on the council 
website, including information on bereavement support: www.bracknell-
forest.gov.uk/health-and-social-care/mental-health-and-wellbeing 

• If you are unwell, there are different health services that you should go 
to. Information on which service you need is on the Frimley Health and 
Care website: www.frimleyhealthandcare.org.uk/knowwheretogo 

In a health emergency call 999.
If you are not sure and need advice on where to get help, phone 111. 

Employment and benefits

Bracknell Job Centre Plus can give you advice and support on:
• employment
• Universal Credit, which can help with daily living costs
• benefits, including child disability living allowance, jobseeker’s allowance 

and personal independence payment, depending on individual 
circumstances 

www.jobcentreplusoffices.com/jobcentre/bracknell-jobcentre 
Phone: general: 0800 169 0190 / new benefit claims: 0800 055 6688 / 
Universal Credit: 0800 328 5644.  
Translation services are available. 

Citizens Advice offers support when applying for Universal Credit.  
They also offer legal and financial advice.
www.citizensadvice.org.uk  
Email: adviser.bh@caeb.org.uk  
Phone: 0808 278 7914

You can apply for Pension Credit if you are over 65 years old.  
Phone: 0800 079 4952 (tell the operator that you are Ukrainian).
www.gov.uk/pension-credit/how-to-claim



Local community groups

There are a number of local groups which can support you with meeting 
others and can provide specific support around arriving in the country. 
These include:  
Reading Refugee Support Group
www.rrsg.org.uk
Email: info@rrsg.org.uk 
Phone: 01189 505 356

Reading Ukrainian Community Centre
www.rucc.uk 

A wider list is on the website: www.bracknell-forest.gov.uk/ukraine

Schools and education

If you have arrived with children, please contact the school admissions 
team. They can help place your child in a local school.  
www.bracknell-forest.gov.uk/schools-and-learning/schools/school-
admissions  
Email: school.admissions@bracknell-forest.gov.uk  
Phone: 01344 354023

English language courses for adults are available at the  
Open Learning Centre 
Rectory Lane, Bracknell, RG12 7GR 
www.bracknell-forest.gov.uk/schools-and-learning/community-
learning   
Email: community.learning@bracknell-forest.gov.uk  
Phone: 01344 35422

www.bracknell-forest.gov.uk/Ukraine 

This leaflet is also available in Ukrainian and Russian.  
For a translated version phone: 01344 352323 or  
email: comms@bracknell-forest.gov.uk


