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Ukrainian Arrivals Integration Support: Bus Passes 
 
1. Overview  
 

1.1. Access to bus passes can deliver multiple positive outcomes for people arriving from 
Ukraine and their hosts including: 
• Increased independence and integration  
• Supporting access to services, learning and employment  
• Providing short term access to transport prior to receipt of benefits 
• Reduced pressure on hosts, who may feel they need to provide transport, which 

may help to reduce the risk of accommodation breakdown.  
 

1.2. Ukrainians living with a sponsor in Bracknell Forest will be eligible for a one-
off funded bus pass. They will be issued, where needed, with a 12 week 
Simply Network pass “SmartCard” (3x 28-day pass).  
 

1.3. A Simply Network pass covers and connects all parts of the borough and enables 
travel to other hubs such as Reading and Slough. This pass is fully funded to cover 
the cost of £242 per adult and £189 for under 18s. More information on the pass is 
available online https://thamesvalleybusesshop.com/collections/all-courtney-buses-
passes/products/network-courtney-connect-smartcard-2  

 
1.4. Maps with the bus routes are available online including FAQs for using the card. 

https://thamesvalleybusesshop.com/pages/zone-maps  
 

2. Eligibility 
 

2.1. Ukrainians arriving to stay with a sponsor in Bracknell Forest as part of both the 
Homes for Ukraine scheme and Family visa scheme would be eligible for a bus 
pass. 
  

2.2. Hosts known to the council through the Homes for Ukraine scheme database will be 
contacted where their guest has already arrived, to advise of this offer. Those who 
have arrived on the family visa scheme may not be known to the council, therefore 
they are encouraged to make contact directly; they will need to demonstrate proof of 
address.  
 

2.3. Ukrainian guests already residing in the borough would be eligible to apply, even if 
they have since begun receiving their benefits.  

 
2.4. Homes for Ukraine guests who have not yet arrived in the borough, will be offered a 

bus pass as part of their welcome pack and initial support.  
 

2.5. Payment in lieu of a bus pass is not permitted.  
 

2.6. Where Ukrainian arrivals have already purchased a bus pass, or their host has 
purchased this on their behalf, covering the cost would be considered on a case-by-
case basis, up to the value of the 12-week pass. Proof of purchase would be 
required. Alternatively, a new 12-week pass can be issued, for use once the existing 
pass has expired.  

 
3. Application and using the pass 
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3.1. Requests for a bus pass must be made via the family link workers or via the 
Bracknell Forest Council Ukraine email address. Guests must request a bus pass 
within six months of arriving to the borough.  
 

3.2. A card will be assigned to a named person who should only use the pass for their 
own travel.  

 
3.3. If a card is lost, the Council must be notified immediately: ukraine@bracknell-

forest.gov.uk. A replacement card can be arranged for a £6 charge. 
 

3.4. The smartcards can be topped up, beyond 12 weeks at an individual’s expense, if a 
Ukrainian arrival would like to continue using the bus network. This must be 
arranged directly through the Thames Valley Buses Shop. 
https://thamesvalleybusesshop.com/collections/network-cards  

 
4. Wider Community Support 

 
4.1. Whilst this is a one-off offer aligning with the ‘Homes for Ukraine’ government 

guidance for councils to support integration of local Ukrainian arrivals, it is 
recognised that there is wider financial hardship in the community. If bus passes are 
required as part of seeking employment, the job centre may be able to provide 
support. The council is also exploring other funding options for supporting 
sustainable transport for people on low-income.  
 

4.2. Residents can also access the local welfare scheme for support with short term and 
emergency costs. www.bracknell-forest.gov.uk/benefits/local-welfare-scheme  
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