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Festive fun across the 
borough this Christmas

A mix of traditional 
entertainment, sparkling 
lights, the latest in VR 
technology and free 
community activities 
will combine to make 
Bracknell Forest a 
fabulous place to enjoy 
the festive season.  
At The Lexicon, visitors can 
experience a virtual sleigh ride, 
testing out Santa’s new sleigh 
with a trial flight in Braccan 
Walk. In Princess Square, Will 
Wildwood - one of the borough’s 
forest giants - will return to help 
raise money for Bracknell Food 
Bank. The Lexicon will donate 

twenty pence (up to a maximum 
of £5,000) every time someone 
goes down the slide, to help 
provide food to families that 
need some extra support this 
Christmas. With a free Snowflake 
Prize Trail, choirs and the 
Christmas market, make sure you 
pop into town!

Tickets are also still available for 
the much-loved South Hill Park 
panto this yuletide, which this 
year is Jack and the Beanstalk. 
Follow country-living Jack on 
this hilarious, fee-fi-fo-fun-filled 
adventure as he sells the family 
cow for a handful of magic 
beans and climbs the towering 
beanstalk. 

If you fancy taking in some 

Christmas carols, why not book a 
ticket to the St John Ambulance 
carols at Wellington College on 
Saturday, 10 December at 6pm.

And, don’t forget to try out the 
Christmas market in Bracknell 
town centre, which runs until 24 
December. 

Cllr Marc Brunel-Walker, 
executive member for economic 
development and regeneration 
said: “There is so much going on 
around the borough. Check with 
local parishes and churches for 
more festive activities. While you 
are shopping for presents, please 
remember to shop local. Let’s 
get together this Christmas and 
celebrate our community!”

What’s inside

Boost your immunity this 
winter 
See page 6

Help with energy costs 
See page 8

Bracknell Forest’s brilliant 
parks and open spaces 
See page 12

Recycling is snow joke!
See page 22
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Be who you’ve always been...  
a social butterfly
At Bickerton House care home being a social butterfly doesn’t stop when you 
make the journey into care. Bring your life with you to a place you can call home.

Award winning, person centred care for over 40 years. 

If you’re considering care for yourself or a loved one call 01344 963029.

Trusted to care. 
Bickerton House care home
Bracknell 
careuk.com/bickerton-house
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With 2022 drawing to a close and the 
change of seasons bringing cooler and 
wetter weather, many people may be more 
susceptible to winter bugs. 

Eligible groups have started receiving 
invitations to get their seasonal COVID-19 
booster and flu jabs. When you receive 
your winter vaccination invitation from the 
NHS, please don’t ignore it. Book your 
appointment using the options provided in 
the invitation. 

If we’ve learnt anything from the past 
couple of years, it’s the value of our 
community and how lucky we are to have 
so many great local businesses on our 
doorstep. This Christmas, why not take 
advantage of what’s local to you, swap the 
online Christmas shopping for something 
from a local craftsperson, or nearby shop. 
There’s a great variety of shops at The 
Lexicon, where you can also visit the 
Christmas market, offering something 
for everyone. Supporting our borough’s 
businesses is one of the best gifts we can 
give, and you might be pleasantly surprised 
about what you can find.

Please do continue to check on your 
vulnerable friends and neighbours, helping 
them to keep warm and safe. If you know 
someone who lives alone, could you 
invite them over for a cuppa and some 
company?

If you can treat yourself or someone else, 
we have some wonderful pubs, cafes and 
restaurants in Bracknell Forest, which are 
the beating heart of our communities. 

However, if you are struggling with the 
cost of living, please know there is help 
available. Turn to page eight for details on 
advice and support that could help you this 
winter. 

I’d like to wish you a very happy Christmas 
and all the best for a safe and healthy 
2023.

Cllr Paul Bettison OBE
Leader of Bracknell Forest Council

Hello and welcome 
to the winter edition 
of Town & Country.  

Leader’s 
welcome

Council welcomes new 
chief executive 

A new era of leadership started at Bracknell 
Forest Council in October, when Susan 
Halliwell took over as chief executive.

Mrs Halliwell, an experienced senior local 
government officer, was appointed to the role 
in June after a thorough recruitment process. 
She took over the most senior staff role at 
the council following Timothy Wheadon’s 
retirement at the end of September. 

She has a long and experienced work history 
in local government, having worked at both 
Oxfordshire and West Berkshire Councils in 
various roles since 2004. Her most recent 

position being executive director of place 
at West Berkshire Council, where she also 
covered the interim chief executive position 
for several months.

Having lived in the borough for some time, 
she is aware of the opportunities and 
challenges that face the council currently. 
Over the past couple of months she has 
been working closely with staff, councillors 
and partners to look at how to maximise 
those opportunities, as well as tackle any 
challenges that come our way.

Sign up to Town & Country Extra for the latest news and events 
sent straight to your inbox.

The free bite-sized newsletter is available to all and you can 
subscribe to it via our website or by scanning the QR code.

www.bracknell-forest.gov.uk/news

This is in addition to this printed Town & Country newspaper, which 
is distributed twice a year.
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Quick links
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Register for a self-service account: www.bracknell-forest.gov.uk/selfservice

Brought to you by Bracknell Forest Council 

Spring 2022

Celebrating The Queen’s Platinum 

Jubilee in Bracknell Forest

Bracknell Forest will be awash 

with celebration and cheer this 

summer, as the borough reflects 

on 70 years of Her Majesty The 

Queen’s reign. 

There is a bumper schedule of 

events across the borough taking 

place in late May and early June, 

including a special proms at The 

Lexicon, a food and music festival at 

South Hill Park, local street parties 

and barbecues and a spectacular 

community history film.

The borough council, parish and 

town councils, The Lexicon and 

South Hill Park have all been busy 

preparing events and activities to 

celebrate the once in a lifetime 

occasion. Activities will be added 

to our special webpage at: www.

bracknell-forest.gov.uk/jubilee but 

the current list includes: 

• The Lexicon Proms, Wednesday, 1

June (see page 6 for details).

• A food and music festival at South

Hill Park, Friday, 3 to Sunday, 5

June. The event will also include

an arts and crafts activity tent

on the Saturday and Sunday -

featuring performers and story

tellers.

• Crowthorne Carnival (2 to 10

July) will this year have the theme

‘The Platinum Years, Monarchy

Music and Mayhem’. The carnival

procession will run on 2 July along

Duke’s Ride and High Street, after

which a fete will take place at the

Morgan Recreation Ground. Other

activities, competitions and events

will take place throughout the

week, with the carnival finishing

with a service at St John The

Baptist Church on 10 July.

• A Platinum Jubilee art competition

organised by Crowthorne Parish

Council. Classes for both children

and adults have been sponsored

by Daler-Rowney, with prizes

of up to £150. The deadline

for entries is 3 May. Winning

artwork will be displayed in a

celebratory exhibition hosted at

Crowthorne Library between 26

May and 9 June. For details and

an application form, visit: www.

crowthorne-pc.gov.uk.

In addition, a community history 

film will be screened over the jubilee 

weekend (3 to 5 June) – this exciting 

project has been commissioned 

by the borough council to capture 

Bracknell Forest residents’ memories 

and reflections of The Queen’s reign, 

her visits to the borough and the 

commonwealth. It will be available 

to view in The Lexicon, as well as 

online. If you would like share your 

reflections as part of the film, email: 

comms@bracknell-forest.gov.uk.  

A host of events will also take 

place in Bracknell Forest libraries, 

including: 

• A Jubilee Poetry session led

by the author Clare Bevan on

Monday, 23 May at 2pm, at

Bracknell Library.

• A special Jubilee Tots’ Time for

children at Sandhurst Library on

Thursday, 26 May at 2.15pm.

• A royal story time and crafts event

where children aged under 8 can

make crowns and soldiers at

Bracknell Library, on Thursday, 26

May at 4.30pm.

• A talk by SJ Bennett, author of

The Windsor Knot, on Friday,

27 May at 5.30pm at Bracknell

Library.

• A creative writing workshop for

children aged 7-12 years, with

local author Eloise de Sousa, on

Saturday, 28 May at 10.30am.

• A royal quiz for children aged

7-12 years, at Bracknell Library on

Thursday, 9 June at 4.30pm.

• A special photographic exhibition

of Bracknell Forest throughout

The Queen’s reign, in association

with the Bracknell Forest Society,

will also be held to celebrate

the jubilee – keep an eye on the

jubilee webpages for details.

Beacons will also be lit in Bracknell 

town centre, Warfield and Binfield 

on Thursday, 2 June as part of the 

national celebration. 

Commemorative trees have been 

planted in Crowthorne (Circle Hill), 

Warfield (Cabbage Hill), Winkfield (70 

cherry trees to represent 70 years), 

Bracknell town centre (Bond Square) 

and Sandhurst (Memorial Park) as 

part of The Queen’s Green Canopy 

national initiative, which invites 

people to plant a tree for the jubilee.  

Residents who wish to host their 

own events at home or with their 

neighbours, can take inspiration 

from: www.royal.uk/platinum-jubilee-

central-weekend, which provides 

ideas on the Big Jubilee Lunch and 

street parties, as well as national 

events. 

If you are organising a street party, 

please do let us know before Friday, 

29 April, so we can help with any 

road closure arrangements (see page 

5 for details). 

What’s inside

Bracknell Forest welcomes 

people under Homes for 

Ukraine scheme

See page 3

Bumper year of events at 

The Lexicon

See page 6

Fostering in your community

See page 7

One year of food waste 

recycling

See page 14

www.bracknell-forest.gov.uk Starline/Freepik

Keep these links handy (or bookmarked in your internet browser) 
to find everyday and useful information you might need from us. 

Community groups, organisations and events in your area -                                         
https://helpyourself.bracknell-forest.gov.uk  

Council tax enquiries - www.bracknell-forest.gov.uk/council-tax    

Refuse and recycling collections  -                                                                
www.bracknell-forest.gov.uk/bins-and-recycling 

Brown bins - www.bracknell-forest.gov.uk/bins-and-recycling/garden-waste 

Leisure facilities - www.bracknell-forest.gov.uk/leisure-services   

Jobs - www.bracknell-forest.gov.uk/jobs 

e+ account - www.bracknell-forest.gov.uk/e-plus-card 

Register for your new My account at:                          
www.bracknell-forest.gov.uk and click My accounts

@bracknellforestcouncil

@bracknellforest

Bracknell Forest Council

@bracknellforest

Get our news direct to your inbox!
Did you know that we produce a monthly newsletter called 
Discover Bracknell Forest? It includes information about the 
events taking place across the borough. You can sign up 
for free at: bit.ly/BFCUpdates.

You can also find out information about the events across 
the borough by following Discover Bracknell Forest on 
Facebook and Instagram.

About Town & Country
Town & Country is published by Bracknell Forest Council. 
It is printed on environmentally-friendly paper. 
Town & Country is delivered to more than 50,000 households in the borough and is also available 
on our website: www.bracknell-forest.gov.uk.
A summary of Town & Country can be made available in large print, in Braille or on audio cassette. 
Copies in other languages may also be obtained.
Editorial: comms@bracknell-forest.gov.uk

General council enquiries: www.bracknell-forest.gov.uk 
Email: customer.services@bracknell-forest.gov.uk

http://www.bracknell-forest.gov.uk
http://bracknell-forest.gov.uk
http://www.bracknell-forest.gov.uk
http://customer.services
http://bracknell-forest.gov.uk
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Toddler days at The Look Out are back
The extremely popular and 
fun themed toddler days 
are back at The Look Out 
Discovery Centre.
For £7.40 both parent and 
toddler (up to the age of five) can 
enjoy everything The Look Out 
Discovery Centre has to offer, as 
well as extra activities, such as:
• arts and crafts
• sensory activities
• face painting
• storytelling sessions
Toddler days are made even 
more exciting by following a 
different theme each month. 
January’s theme is slime, a 
firm favourite with our younger 
guests.
A special prize will be given to 
the best fancy dress costume 
that’s in-keeping with the chosen 
theme that month.
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Don’t delay – book your winter 
vaccinations as soon as you are invited

most at risk and over 65 being 
invited first. Children (up to 
school year 11) will be offered 
the nasal spray version of the flu 
vaccine at school.

People eligible for an autumn 
COVID-19 booster include 
those aged 50 and over, people 
aged five and over who have 
underlying health conditions or 
who live with someone at risk 
from infections, carers, those 
in long-stay residential care, 
pregnant women and frontline 
health care workers. 

If eligible, you will receive a 
reminder to book your seasonal 
booster and your flu vaccination. 
Please follow the instructions on 
how to book for your area. 

The vaccines remain the best 
protection against serious illness 
and hospitalisation from flu and 
COVID-19 this winter. 

This autumn and winter, those 
eligible are being urged to book 
their annual flu jab as well as the 
seasonal COVID-19 booster as 
soon as they are invited.  

Cllr Dale Birch, executive 
member for adult services, health 
and housing, said: 

“This winter, both flu and 
COVID-19 will be circulating 
and it is important to get your 
vaccinations as soon as you are 
able to. This winter, it is likely 
that more people will get flu. 
Research has shown that you 
are at greater risk of becoming 
seriously ill if you get flu and 
COVID-19 at the same time. 

“Please don’t delay. Book your 
appointment to get your winter 
vaccinations as soon as you are 
invited. Boost your immunity and 
help protect yourself and your 
loved ones.”

The flu vaccine is available to 
everyone over 50, with those 

Boost
your

immunity 

this 
winter

Apply to be a school governor
Our schools are looking for new school governors, people who represent their local 
community and want to make a difference to the lives of pupils in Bracknell Forest.

Governors can be parents of children at the school or people from the local community. 
Anyone over 18 years old can apply. 

If you are thinking about becoming a governor, please note:

• the work is voluntary, takes enthusiasm and some of your spare time

• you don’t have to know everything from the start – be prepared to build up your
knowledge over a period of time

• free advice and support is available

Above all, you will be able to learn new skills and know that you are making a real contribution 
to your local community.

Visit: www.bracknell-forest.gov.uk/school-governors or email: governors.helpdesk@
bracknell-forest.gov.uk for more information.
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Get involved in your 
local community

Becoming a part of your local community 
has never been easier with the new ‘my 
community map’, run by the Bracknell Forest 
Council public health team. It promotes local 
community groups and activities run by local 
people, for local people.

The online map shows a variety of activities 
groups and societies within Bracknell Forest 
to help people integrate into their local 
community. Whether it’s a knit and natter 
session or a weekly sports club, these groups 
can help reduce feelings of loneliness and 
isolation in the borough, which has been very 
prominent since the COVID-19 pandemic. 
You can access the map online at: www.
bracknell-forest.gov.uk/community-map.

If you or someone you know might need 
support with combatting isolation, our social 
prescribing team can help. Please visit our 
public health portal for more information 
at: www.bracknell-forest.gov.uk/social-
prescription.

Supporting healthier 
lifestyles for children 
and young people

Alive ’n’ Kicking, our new weight 
management service that launched in 
October, is helping children and young 
people across the borough to maintain a 

healthy lifestyle.

Alive ‘n’ Kicking supports children between 
the ages of four and 11 years old, who 
are considered overweight or obese, to 
reach and maintain a healthier weight. In 
Bracknell Forest, data from the National Child 
Measurement Programme (NCMP) 2019 to 
2020 showed that 19.4 per cent of Reception 
children and 32.7 per cent of Year 6 children 
were overweight or obese.

A 12-week programme will be offered to 
support the whole family and aims to improve 
their health and wellbeing through education 
and fun activities such as swimming, skate 
boarding and kayaking.

Families will also be able to access face-to-
face sessions, along with physical activity 
sessions at local venues across the borough. 
Digital sessions are available for those who 
prefer it.

Let’s Face It - mental 
health awareness 
training

Do you work in a customer facing role? 
Places are available on a brand-new, free 
mental health awareness training course, 
‘Let’s Face It’ launched by Bracknell Forest 
Council’s public health team.

People working in a customer facing role 
within the borough are encouraged to 
take part, to increase their understanding 
of mental health and gain the skills and 
confidence to support themselves and others 
who may be suffering.

The training course will run for three and a 
half hours, and sessions are available on a bi-
monthly basis until January 2023. The training 
aims to:
• help participants spot the signs and 

symptoms of common mental health 
issues at the early stages

• give participants the skills and confidence 
to have conversations around mental 
health issues

• provide information around local services 
for signposting and support

• support participants to have a greater 
understanding of their own mental health 

• help tackle wider stigmatisation 
associated with mental health

This tailor-made course has been designed 
by Oxford Academic Health Science Network 
and is delivered by expert mental health 
practitioners from NHS Talking Therapies 
Berkshire, and the Improving Access to 
Psychological Therapies (IAPT) service 
provided by Berkshire Healthcare NHS 
Foundation Trust. For more information and 
to sign up, visit: www.bracknell-forest.gov.uk/
lets-face-it.

Think NHS 111 first
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As Christmas approaches, it’s important 
residents know where to access medical help 
should they need it.

Demand for local NHS services is extremely 
high and therefore it’s crucial that people 
are seen and supported by the appropriate 
service, so everyone can access the help 
they need. Unless it’s an emergency, there’s 
lots of alternative places to access health and 
wellbeing advice:
• check with your local pharmacy for their 

opening times over the Christmas period

• during the day, contact your GP practice 
via an online consultation or by phone

• contact NHS 111 online, or dial 111 - 
NHS 111 may advise you to contact your 
GP or its out-of-hours service or attend 
the Minor Injuries Unit

• for minor injuries, such as sprains and 
strains, suspected broken limbs, minor 
head injuries, visit the Minor Injury Unit 
at Brants Bridge in Bracknell or the High 
Wycombe Urgent Treatment Centre  

• anyone with a life-threatening condition 
should call 999
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Help with energy costs

If you are struggling to pay your 
energy bills, speak to your provider as 
soon as possible. Your provider will 
be able to help you set up a payment 
plan and may have specific schemes 
available to help those in hardship. 

Energy bills support scheme 
For most bill payers, a £400 payment will be 
applied to your household energy bill split 
across six months from October 2022. 

You’ll get:

• £66 in October and November

• £67 in December, January, February and 
March

Those not paying by direct debit will receive 
the credit on their meter or a Post Office 
voucher. 

Scam awareness! You do not need to apply 
for this support or provide your bank details. 

Cost of living payments
Low income benefits: Households in receipt 
of certain benefits should have received a 
£650 cost-of-living payment paid in two lump 
sums. The first half was paid in July, the 
second half in the autumn. 

Disabilities: Those on certain disability 
benefits will receive an automatic one-off 
payment of £150. Payments started going out 
in late September.

Pensioners: Every UK household with 
someone over state pension age (66 or 
above) between 19 and 25 September 2022 
will also get an extra £300 on top of their 
normal winter fuel payment (usually between 
£100 and £300), this will be paid in November 
or December.

Scam awareness! The Government will pay 
this directly through existing benefits, you do 
not need to apply. 

Grants for energy debt
Different suppliers have different hardship 
funds that can support those struggling to 
meet energy costs and help to clear energy 
related debt. Contact your supplier to find out 
more and check eligibility criteria. You can 
also talk to your energy supplier about other 
grants and schemes they may have to make 
your home more energy efficient. 

The council’s Local Welfare Scheme provides 
a one-off payment in emergencies to eligible 
households. Visit the Bracknell Forest Council 
website to check eligibility and see what else 
the scheme covers.

Bracknell Forest Council also has lots of 
grants that will help with home heating 
and safety improvement, including boiler 
replacement and installation of insulation. 
There are schemes available to help with loft 
insulation, wall insulation and heat pumps. 
Further information can be found on the 
energy section of the council’s website. 

Email: energy@bracknell-forest.gov.uk

Phone: 01344 352536

Social water tariffs 
Residents with a low income or in receipt 
of certain benefits could be eligible for a 
social water tariff. This caps your water bill 
at a reduced fixed price. Contact your water 
supplier directly to check eligibility. 

Other help available
For wider financial hardship help and support, 
information is available at: 

www.bracknell-forest.gov.uk/support-
residents.     

The support available is regularly changing so 
please check online or contact the council for 
the most up-to-date information.           

Energy support
What is the energy price cap? 
The energy price cap limits the rates a 
supplier can charge for their variable tariffs. 
This includes the standing charge and price 
for each kWh of electricity and gas (the units 
your bill is calculated from). Prices vary from 
53p per K/wh to 72p per K/wh depending on 
utility and tariff. It doesn’t cap your total bill, 
which will change depending on how much 
energy you use.

How do I know if I’m affected 
by the price cap? 
If you’re unsure if you have been affected 
by the recent price cap increase, you can 
contact your energy supplier to query your 
bill. They will be able to tell you whether your 
bill has gone up or down and how much you 
are paying/need to pay. If you are on a fixed 
contract, you are unlikely to be affected until 
the contract ends. 

Meter readings
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If you don’t have a Smart Meter, make sure 
you provide your energy supplier with regular 
meter readings to ensure you are paying the 
correct amount. It is recommended that you 
provide your energy supplier with your meter 
readings every three months. 

Speak to your supplier if you would like to 
request a Smart Meter, this means you will 
only pay for the energy you use.                                                                                                
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Don’t leave it, get help from those 
that can off er the right support for you. 
www.bracknell-forest.gov.uk/cost-living-support

Reach out
if you have money worries
Perhaps you need a bit of extra help with 
household bills, housing, council tax, benefi ts, 
or food and essentials?
Our cost of living support pages are a valuable hub, 
directing you to advice, support and key services.
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Bracknell Forest Council has continued to 
support Ukrainian guests with three special 
events taking place during the autumn. 

The Vsi Razom Community Hub opened 
in Princess Square in October, with the 
Mayor, Cllr Ankur Shiv Bhandari, cutting the 
ribbon and Cllr Paul Bettison OBE, Leader of 
Bracknell Forest Council, in attendance. 

The Vsi Razom Community Hub, named from 
the Ukrainian translation for ‘all together’, is 
the brainchild of two local women, Ashleigh 
Toomey and Natalia Vil. Having teamed 
up at the start of the invasion by Russia to 
transport donated items to Ukraine, they set 
their sights on creating a central place to 
help new residents adjust to life in Bracknell 
Forest. 

The community hub offers a welcoming place 
for groups to meet socially, host English 
lessons to foreign nationals and stage one-
to-one sessions with key organisations, 
such as the Citizen’s Advice Bureau and 
the Department for Work and Pensions. 
Though the project was started in the wake 
of the invasion of Ukraine, the hub aims to 
be a place to help all people adjust to life in 
Bracknell Forest. 

Hub co-founder Natalia Vil, said:  

“We have been amazed at the generosity 

Support for Ukraine continues in Bracknell Forest

of the local community in helping us to get 
where we are. Being able to open is due to 
the contribution of the people of Bracknell 
Forest.”

This was bookended by a special event for 
hosts in early October and an evening for 
guests in November. Both events took place 
in Time Square and sought not only to be an 
information gathering session, but a chance 
for residents to speak to those going through 
the same experiences as them. More events  

are planned for 2023.

Unfortunately, the wider global issues that 
brought the Homes for Ukraine scheme to life 
are not going away. However, thanks to the 
good work of the team during 2022, we now 
have an action plan for dealing with issues as 
they arise.

If you want to talk about becoming a host, 
or find out more about the scheme, you can 
email: Ukraine@bracknell-forest.gov.uk.
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Getting students involved

Updates from our climate change action plan

In May, the council hosted the first 
student climate change conference for 
secondary schools in the borough. Over 70 
students attended. The day started with a 
presentation from Greenpeace, which gave 
insight on the current climate situation, 
and explained the role they play in tackling 
climate change.

Students then took part in a workshop 
run by Design Nature and helped develop 
an action plan for their school. Keynote 
speaker and celebrity conservationist, Chris 
Packham, empowered students to take 
action and shared how they can make a 
difference.

Following the conference, the council gave 
each school £500 to help get their climate 
change projects started. Turn to page 17 
to read how Kennel Lane have been using 
their horticulture area to improve learning.

 

New electric charging points

The installation of 32 EV charging points 
across the borough’s council-owned car 
parks is complete. 

The 22kW chargers are available for all to 
use, including residents without off-street 
car parking. The type 2 chargers cost 39p/
kWh and payment can be made via the Mer 
UK app, or by following the instructions on 
the charge point.

The council has also teamed up with My 
Journey to create a dedicated page for 
sustainable travel around the borough 
(www.myjourney.bracknell-forest.gov.uk). 
The new site hosts information on walking, 
cycling, buses, trains, electric vehicles and 
community transport across the borough, as 
well as helpful journey planner tools.

You can also sign up to the My Journey 
newsletter for regular updates on 
sustainable travel around Bracknell Forest.

Blooming biodiversity
Over 35 new bee-utiful signs have been 
installed around the borough to promote 
areas of wildflower growth and biodiversity.

These signs can be found at many roadside 
verges around the borough where the  
council’s environmental services team has 
purposefully let wildflowers and vegetation 
grow to encourage insects and plants to 
thrive. These areas of longer grass may 
sometimes look unkempt, but they are an 
important habitat for wildlife, including:
• wildflowers such as the Common Spotted 

Orchid and Ragged-Robin
• insects such as the Gatekeeper butterfly, 

bees and grasshoppers
• small mammals such as field voles
• birds such as skylarks, robins and 

blackbirds

Running for the cause
In October, the Running Out Of Time non-
stop climate change relay passed through 
Bracknell Forest on its way to Sharm El-
Sheikh in Egypt. Its mission was to spread 
the awareness of climate change and the 
need to greater climate change education in 
schools.

Some council staff and local residents took 
part in one of the 10k stints of the relay with 
a baton handover at Lily Hill Park.

Update from the executive member for environment, Cllr Mrs Dorothy Hayes MBE:

“It has been another fantastic year for our climate change team, we have made excellent 
progress on our action plan.

“From tree planting, to improved recycling rates as well as a win at the South East Energy 
Efficiency Awards, there is so much to celebrate.

“However, none of this would be possible without the hard work our residents have put in 
too. And, as always, we can all strive to do more.

“As we look to the year ahead, we will be continuing to focus on engaging with our local 
communities, including our schools and their efforts to become carbon neutral as well as 
completing work to de-carbonise our own council buildings.”
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A round up of our parks and countryside news
Cllr John Harrison, executive member for culture, delivery and public protection, said: “We 
are fortunate to have an abundance of fantastic parks and countryside for residents to 
explore and enjoy.

“This summer we provided even more valued recreational facilities, enhanced local 
biodiversity and upgraded children’s playgrounds in the borough. 

“The improvements our parks and countryside team is making, often with the help of 
volunteers, will further enhance the quality of these spaces for people and wildlife.

“Our aim is for all residents to be able to enjoy the health and wellbeing benefits associated 
with using parks and green spaces.”

Keeping ice cool
By ranger, Charlie:  
“We’ve provided new visitor information 
panels at The Chestnuts open space in 
Warfield.

“The panels contain interesting information 
about the site and the historic features that 
can be found there. Residents can learn 
about the veteran sweet chestnut trees 
the site is named after or discover how the 
icehouse was used to store ice when it was 
part of the Warfield Park estate. Residents 
can also enjoy improved access via a new 
path.

“The enhancements are funded by local 
development money that must be spent on 
open space improvements.”

Find out more about The Chestnuts on our 
website.

Buckler’s Forest                                 
By ranger, Joe:
“Friday, 30 September, saw the official 
opening of Buckler’s Forest SANG 
(Suitable Alternative Natural Greenspace) in 
Crowthorne.

“There are over 100 acres of public open 
space for residents to explore and enjoy, 
and an array of wonderful heritage features.

“The site is owned by national greenspace 
management charity, the Land Trust, and 
managed in partnership with the council’s 
parks and countryside rangers.”

Find out more about Buckler’s Forest from 
the Land Trust: https://thelandtrust.org.uk/
space/bucklers-forest.

Snap-tastic playground
By rangers Alex and Alan:
“The newly improved play area at Snaprails 
Park was officially opened in September, 
after it had been closed for refurbishment.

“We were joined by local councillors and staff 
and children from Uplands Primary School 
and Nursery.

“The children enjoyed trying out new and 
exciting play features, including nature-
themed panel explorers, spinners, a dolly 
seat and swings.

“The play area was due for an upgrade, and 
these improvements have given it a new 
lease of life.”

No more soggy feet
By SANG and rights of way officer, 
Rob:
“Improvements completed to a Warfield 
footpath this summer will help to ensure it’s 
accessible for residents throughout the year.

“The footpath runs between Malt Hill and 
Church Lane. It links open spaces at Windmill 
Farm and Frost Folly and forms part of the long-
distance Bracknell Forest Ramblers Route. 

“A new boardwalk will provide a more attractive 
route when the ground is wet and boggy. 
Drainage work has also been carried out to 
reduce the effects of seasonal flooding of the 
path.

“We worked with Bracknell Conservation 
Volunteers to construct the boardwalk, and the 
South East Berkshire Ramblers provided the 
funding.”
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Building bridges
By ranger, Andy:
“We’ve replaced two footbridges at Piggy 
Wood, after the wood had started to rot.

“The new bridges are made from recycled 
plastic, mostly sourced from milk bottles. 
They are designed to blend into the 
surroundings and will likely last up to 70 
years!”

Home fit for a king of birds
By rangers Joe and Charlie:

“We’re installing new kingfisher nest boxes along the banks of the river Bull Brook.

“The waterway, which runs through sites such as Westmorland Park and Edmund’s 
Green, is a favoured place for these small and beautiful birds.

“Kingfishers excavate their nests in stone-free sandy soil of a low stream bank. By 
providing these new nesting sites, we’re giving them an extra helping hand.”

Kingfisher image by Robert Solomon.

For further information about local parks and countryside, visit our website: www.bracknell-forest.gov.uk/parks.

Community Learning at Bracknell             
Open Learning Centre

Visit: www.bracknell-forest.gov.uk/community-learning
Phone: 01344 354220
Email: community.learning@bracknell-forest.gov.uk
By post: Bracknell Open Learning Centre, Rectory Lane, Bracknell RG12 7GR

         Follow us on Facebook: www.facebook.com/bracknelladultlearning

New courses for adults brought to you 
by Community Learning at Bracknell 
Open Learning Centre, offering the 
chance to refresh your skills, to relax, 
and to rejuvenate. We offer courses 
in computing, arts, well-being and 
employability skills.
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Get a price for your conservatory roof

greenspaceconservatories.co.uk 0800 08 03 202

Terms and Conditions apply. GreenSpace UK, Unit 8 BH24 1PD, Registered No. 8542786, as shown on FCA authorisation, trading as GreenSpace UK, 
is a credit broker and is authorised and regualated by the Financial Conduct Authority. Applies to orders of 8 panels or more. Valid until the end of 

November. Not to be used in conjunction with any other marketing offer. Registered in England 163 5835 92

10kHAPPY 
CLIENTS

CALL FREE ON 

Here at Green Space UK, we specialise in 
replacing drafty traditional poly carbonate or 
glass roofs with lightweight insulated roofing 
panels. Our panels are strong and offer 8 times 
more insulation than a polycarbonate roof. 
They are made to measure ensuring that each 
and every roof we replace (and we’ve replaced 
a lot), will transform your cold and unloved

conservatory into a space that can be enjoyed 
all year round (cooler in the summer, warmer 
in the winter and quieter in bad weather).

How do they work?

As you might expect from a totally 
bespoke product, there are many 
individual components that make up our 
insulated conservatory roofing panels. 
The main components are aluminium 
and high density insulation material - a 
little bit like the insulation in your loft.

However, forget the idea of fluffy 
cushions of fabric, using our advanced 
manufacturing processes, we’ve managed 
to squeeze and pack down 12 inches of 
insulation into a mere 75mm space.

This is then “sandwiched” between the 
aluminum sheets which are folded around 
it and then hand-welded to fit before 
being vacuum sealed, providing an ultra 
compact yet lightweight and hugely energy 
efficient conservatory roofing panel.

According to research by the Energy 
& Climate Intelligence Unit (ECIU), 
poorly insulated homes on average 
will pay more than £1000 per year 
more for their energy this winter. 

You then have the option to powder coat 
them in a colour of your choice (internally) 
and toopt for a matte or gloss finish.

If you would like to spend more time in your 
conservatory this winter, why not get in 
touch and find out how you can transform 
your conservatory into a room that can be 
enjoyed all year round in less than one day.

What A Difference A Day Makes

Enjoy your conservatory all through the cold 
winter, wet spring, hot summer and blustery 
autumn with our insulated roof panels.

Is your conservatory 
losing heat this winter? 

C O N S E R V A T O R Y   R O O F S

C O N S E R V A T O R Y   R O O F S

T&C1222

10% 
OFF
quote ref

“Installed this week and 
looks to be a quality 
product. Noticeable 
difference in sound 

level during heavy rain.
GreenSpace kept us fully 
advised on progress and 
completed within time 
agreed. Professional 

and delivered what we 
were looking for.”

Kirby

“Our conservatory roof 
was in need of replacing 
as it had small holes on 
the outer shell. Steve 

and Andy did a great job 
they were very friendly 

efficient and they 
cleaned up, and all done 
in one day. Brilliant.”

Sharon

  During the summer, is 
your conservatory too hot 
to enjoy? Is it too cold in 
the winter and do you find 
it noisy in wet weather? 
Maybe condensation is a 
problem or the roof leaks? 

  With the increase in 
household utilities, is the 
thought of heating your 
conservatory through 
the winter months 
more of a nightmare? 

  Do you own a 
conservatory that is 
only pleasant to sit in at 
certain times of the year?

If you’ve answered yes any 
of the above, then read on!

GRE T&C1222  247x305p V1.indd   1GRE T&C1222  247x305p V1.indd   1 24/10/2022   14:2524/10/2022   14:25
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Bracknell Forest Lottery gives 
back to the community

Several local charities and good causes that benefitted from the 
Bracknell Forest Lottery’s central fund, recently celebrated the 
lottery’s third birthday. 
 
To mark the occasion, the recipients gathered with council staff in Time Square for an 
evening of speeches, networking, and a slice of birthday cake. Many representatives gave 
short speeches about how the lottery has helped them, particularly when they were greatly 
impacted by COVID-19 restrictions.
 
Since its launch in 2019, Bracknell Forest Lottery has raised over £100,000, with 60 per cent 
from each ticket sold supporting good causes in Bracknell Forest.

Bracknell Forest Lottery is a free way for any local not-for-profit groups, PTAs, sports clubs or 
other charities to fundraise.

A total of £24,000 was allocated to a central fund managed by Bracknell Forest Council and 
distributed earlier this year. Half was divided up equally between the charities and good 
causes that met their target of selling 20 tickets a week, and the other half was distributed as 
12 grants of £1,000.

Buy your tickets at: www.bracknellforestlottery.co.uk or call: 01344 590321.

Weeks
to go

Weeks
to go

Week
to go

Energy efficiency 
work approved on 
council buildings

R
id

of
ra

nz
/iS

to
ck

/G
et

ty
 Im

ag
es

 P
lu

s

Funding to carry out energy efficiency 
work on a number of council buildings was 
approved in September. This is part of the 
council’s pledge to be carbon neutral by 
2050.

The planned work on seven council-owned 
buildings is set to save the council up 
to 57 per cent in electricity costs and 63 
per cent in gas costs. Also, the amount 
of CO2e emitted from electricity and gas 
consumption will be reduced by 67.7 per 
cent. The proposed work includes:

• installing solar panels in Birch Hill 
Library and community centre, 
Easthampstead and Wildridings 
community centre, Larchwood and 
Waterside-Mallard house

• replacing existing lighting with LED 
lighting at Bracknell Open Learning 
Centre and Great Hollands Library and 
community centre

• refurbishing the toilets at Ascot Heath 
Library, including changing lighting to 
LEDs

• installing external wall and roof 
insulation, coupled with solar panels 
and LED lighting at Great Hollands 
Library, community centre and 
children’s centre

Work is scheduled to start during February 
2023, subject to planning.

Cllr Peter Heydon, executive member for 
transformation and finance, said:

“As a council aiming to be carbon neutral 
by 2050, we need to set a good example 
and make sure our buildings are energy 
efficient.

“The improvement work will not only save a 
large amount of CO2e, but will also save us 
money in running costs.

“Carrying out the work will also provide 
a better experience for our staff and 
residents who use these facilities, with 
better lighting, improved toilets and 
insulation in various buildings.”
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Get involved with volunteering this winter!
The weather’s getting colder, and this means 
our more vulnerable residents are likely 
to require some extra support during the 
winter months. Luckily, there’s a range of 
community services across Bracknell Forest 
to help those most in need, often free of 
charge. Could you give some of your time for 
these vital causes?

Organisations within the voluntary, 
community and faith sectors are always 
looking for new volunteers, so regardless of 
whether you can only give a few hours as 
a one-off, or you fancy settling into a more 
permanent, regular role, there are lots of 
ways you can help to make a difference to 
local charities and groups.

You can browse through opportunities 
and apply to volunteer online via:                       
www.involve.community/volunteering, 
or email your local volunteer centre via: 
reception@involve.community to request an 
application form and get some extra support 
with finding a suitable role based on your 
interests and availability.

Alternatively, if you don’t want to make a 

commitment right now, you could try joining 
the volunteer pool instead, and receive email 
alerts to inform you of occasional tasks and 
volunteering events. Visit: www.involve.
community/volunteer-pool to learn more and 
to sign up.

Please consider pledging to do something 

good to help your community this winter 

and get involved with volunteering! Contact 

involve Community Services to learn more on 

01344 304 404.

We’ve launched a new
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Learning through horticulture at Kennel Lane
a composting area. By the time all learners 
returned to school after lockdown, they were 
able to make the most of the new green 
space and start learning how to maintain, 
grow and create within the horticulture area. 
Learners can also use this space as an area 
for wellbeing, the calm natural atmosphere 
supports  the young people with their social 
and emotional needs. 
Students at Kennel Lane can take home 
the fruit and vegetables they have helped 
to grow, encouraging further learning and a 
sense of achievement. 
Cllr Gareth Barnard, executive member for 
children, young people and learning, said: 
“This is a fantastic resource for the students 
at Kennel Lane.
“Now more than ever, it’s important to learn 
about the effects of climate change and how 
we can limit those through activities such as 
growing our own produce and composting, 
just a few of the lessons taught in the Kennel 
Lane horticulture area.
“Congratulations to Kennel Lane for creating 
such a brilliant place for students to learn, 
create and express themselves.”

Students studying on the pathway course at 
Kennel Lane School are using gardening and 
horticulture to learn about climate change 
and life skills, whilst supporting their mental 
wellbeing. 
The horticulture area, made from reused 
and recycled materials, was developed in 
the autumn of 2019 by Lesley, a learning 
support assistant at Kennel Lane. Lesley 
worked alongside the assistant headteacher 
and headteacher at the school, to organise 
resources and get the area up and running. 
This included building raised beds from 
upcycled materials, allocating areas for 
growing fruit and vegetables, and setting up 

Get up to £2,000 towards 
your childcare cost!
Working parents can reduce the cost of childcare
With tax free childcare, working parents can get up to £2,000 towards childcare costs. 
Parents of three or four year olds can take advantage of the offer at the same time as       
30 hours free childcare, maximising the support available, and could save up to £5,000       
a year.

Parents must apply and have a valid eligibility code before the start of the term in         
which they want to use the 30 hours free childcare.

To find out more and apply
For more information about funded childcare: www.bracknell-forest.gov.uk/free-
entitlements.

To apply for tax free childcare and 30 hours free childcare: www.childcarechoices.gov.uk.

For help and advice about applying for funding and finding funded childcare, please 
contact the Family Information Service: fis@bracknell-forest.gov.uk or call 01344 353133.
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Help us tackle fly-tipping

In the past year, we’ve prosecuted three people for 
fly-tipping, issued four fixed penalty notices and 
issued two formal warnings.

Bracknell Forest Council is 
committed to reducing fly-tipping 
in the borough, and is working 
with the Public Protection 
Partnership (PPP), a joint service 
between Bracknell Forest and 
West Berkshire councils’ trading 
standards, to tackle the issue.
In 2021, 84 tonnes of fly-tipped 
waste was collected within 
Bracknell Forest, consisting of 
both household and commercial 
waste. Every individual and 
business is responsible for 
disposing of their waste correctly. 
Failure to take reasonable steps 
to do so can result in prosecution 
and a fine.
How can you help reduce fly-
tipping?
• Hire a waste disposal 

company with a waste 
carrier’s license 

• Ask to see the licence and 
ensure you check where your 
waste will go

• Check to see if the company 
is registered with the 

Environment Agency online at: 
https://bit.ly/w8stecarriers, or 
by calling: 0800 807 060

• Ask for a waste transfer 
receipt once they have taken 
your waste and keep it safe

• Make use of your household 
waste and recycling 
collections, where appropriate

• Use the council’s bulky waste 
collection service for larger 
items

• For eligible items use the local 
recycling centre at Longshot 
Lane

Report it
To report fly-tipping, complete 
the form on the council’s 
website: www.bracknell-forest.
gov.uk/street-cleaning
The following information will 
help support an investigation and 
should be included on your form:
• contact information in case we 

are unable to find the waste
• location including town, village 

and road name
• type of waste e.g. general 

litter, building materials, 
hazardous waste

• approximate amount of waste 
e.g. car boot, small van or 
transit van

If you have witnessed the illegal 
dumping of waste, do not disturb 
the site, there may be evidence 
that could help identify the 
individuals responsible. Please 
provide the following additional 
information:

• vehicle registration

• brief description of the 

vehicle/s used

• brief description of the person/

people fly-tipping

• photographic evidence if 

possible

• date and time you witnessed 

the incident

A World of Opportunity Awaits  
at Yateley Manor

01252 405500       admissions@yateleymanor.com       www.yateleymanor.com

Open Morning - Friday 27th January 

Bracknell for December 2022.indd   1Bracknell for December 2022.indd   1 05/11/2022   22:07:2905/11/2022   22:07:29
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the Coronation of King Charles III 
on 6 May 2023. The Mayoral year 
otherwise has been very engaging 
and it has been my pleasure to 
be able to be part of some of the 
great causes and events across the 
borough and in the wider county as 
your representative.

Bracknell Forest is one of the best 
places to live and is truly a borough 
of opportunity. During my Mayoral 
year, I will continue to champion 
this and spread the message as 
much as I can. The Mayor’s charity 
choices will reflect the theme of 
‘opportunity’, which this year will 
sit under the name of the ‘Mayor’s 
Opportunity Awards’. All the funds 
raised under this umbrella this year 
will be distributed to up to five 
charities which help the residents 
of Bracknell Forest to create and 
realise opportunities.

If any resident would like to get 
in touch, please email: mayor@
bracknell-forest.gov.uk. 

My best wishes always,        
Cllr Ankur Shiv Bhandari 

A message from the Mayor of Bracknell Forest
I’d like to start by saying what 
an honour it is to have been 
The Mayor of Bracknell Forest 
since May this year. It has been 
a bittersweet year so far. Since I 
took oath in May, we enjoyed the 
Jubilee celebrations around the 
borough which the Mayoress and 
I were delighted to be part of.  We 
were then truly saddened by the 
passing of our beloved Queen in 
September. 

It was my honour and privilege to 
be able to lead a memorial service 
in Her Late Majesty’s memory and 
be part of other remembrance 
services and occasions. On 
behalf of the residents of the 
borough, I had communicated our 
condolences and deep sorrow to 
His Majesty The King, and I was 
humbled to receive a heartfelt 
response of thanks from our 
Monarch.

The proclamation of King Charles 
III brought about a ray of light in 
that period of darkness. We hope 
to see this light spread further 
with happiness as we prepare for 

V IRTUA L 
SLEIGH R IDE

SLIDE FOR
CH A R IT Y

SNOW FLA K E
TR A IL

Slide down Winter Will Wildwood for charity, experience flying 
like Santa with our virtual sleigh ride or follow the Snowflake Trail 
to win prizes. With carols, glittering lights and live music there are 

fabulous festivities for the whole family to enjoy this Christmas.

FE STIVE FUN
for everyone

thelexiconbracknell.com
#TheLexicon

Images for illustration purposes only. T&Cs apply.

SLIDE FOR
CH A R IT Y

FE STIVE FUN



Register for your new My account at: www.bracknell-forest.gov.uk and click My accounts20

Gritting season 
Winter gritting
As winter rolls on, staff in our highways team and 
our contractors, Ringway Infrastructure Services, 
have been preparing for the cold nights ahead. 
Our gritting service is a vital part of our winter 
weather plan, keeping our roads, footpaths and 
most importantly, our residents safe. The team 
often works around the clock, to ensure the 
borough keeps moving throughout the colder 
months.

Did you know?
• Our contractor, Ringway, has three gritters with 

eight drivers working on a rota basis.
• Over the summer months, Ringway calibrated 

and serviced all gritters and associated plant 
and equipment and replenished the salt barn 
with fresh salt stock.

• We have three primary routes covering 
approximately 178km of roads and 56km of 
secondary routes.

• There are 78 salt bins throughout the borough.
• We started the gritting season with 1,500 

tonnes of rock salt in storage ready for the 
months ahead. 

• We use pre-wetted salt - a mixture of salt and 
brine.

• Last winter, gritters salted routes 58 times 
using 791 tonnes of salt.

• It takes around an hour to get a gritting truck 

ready to go out.
• It takes around three hours to treat primary 

routes.
• In severe conditions, the gritters go out up to 

four times per day.
• Salt works by lowering the freezing temperature 

of water and requires the action of cars driving 
over it to turn it into solution.

• Salt becomes less effective below minus seven 
degrees centigrade.

• Salt cannot stop water freezing if temperatures 
fall below minus 10 degrees centigrade.

• During times of snow, our grounds maintenance 
contractor, Continental Landscapes, helps with 
clearing snow from roads and public footpaths.

• Our heaviest truck weighs in at around 26 
tonnes when fully loaded– so in severe 
conditions, it’s not always safe or possible for 
gritters to navigate smaller streets. 

• If road users park their vehicles without due 
care and consideration, there’s every chance 
the gritter won’t be able to access the road to 
treat it.

You can find more information about gritting, 
including interactive route maps and advice on 
how you can help yourself and others during bad 
weather, by visiting: www.bracknell-forest.gov.uk 
and searching ‘gritting’.
Cllr Chris Turrell, executive member for planning 
and transport, said: “Our highways team is 
extremely busy in winter months, working hard to 
keep our roads and footpaths safe for residents.  

During periods of snow, we treat the busiest roads 
in our area first.  It takes around three hours to get 
round this network and when this is complete, we 
begin to treat secondary roads.
“We encourage residents to be resilient, adopt a 
self-help attitude and be community spirited.  
“The following advice may help:
• be aware of the local forecast and road 

conditions
• take precautions to grit and clear your own 

paths and driveways
• clear snow from your car before driving
• get your own salt supplies in advance - these 

are often available from garden centres and 
supermarkets - but do not leave it too late

• be a good neighbour and check on the elderly 
and vulnerable who may need your support 
during snowy periods, as they may not be able 
to get to the shops or collect medication.”
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Groundbreaking ceremony to create 52 
environmentally friendly town centre homes
A groundbreaking ceremony in November 
signalled the start of construction work 
to create 52 new environmentally-friendly 
homes, including 34 new houses, in Bracknell 
town centre.

The Bracknell Forest Cambium Partnership, 
made up of Bracknell Forest Council and 
Countryside, is creating the new homes, a 
small park, landscaping, cycle lanes and new 
walkways on Coopers Hill.

This is part of the overarching plan to 
fully regenerate Bracknell town centre. It 
will enable more individuals, couples and 
families to live right in the heart of the town 
centre – with the shops, restaurants and 
leisure facilities of The Lexicon right on their 
doorste

The new neighbourhood will also include 
environmentally friendly features to help 
reduce climate change, including solar panels 
on the roofs of all apartments; electric vehicle 
charging points, AAA rated appliances in all 
homes, 122 cycle parking bays; sustainable 
drainage systems and new paths and cycle 
lanes directly into the town centre.

H ow to repor t 
a crime

Non-confidential reporting: 
Phone 999 for emergencies only.
• Is a crime happening right now,

is the suspect still at the scene,
or is anyone seriously injured or
in immediate danger?

• If you have a hearing or speech
impairment, use the text phone
service 18000 or text on 999 if
you’ve pre-registered with the
emergency MS service.

Phone 101 for non-emergencies.
Alternatively report on Thames 
Valley Police’s website using 
an online form: https://www.
thamesvalley.police.uk/ro/report/
Reports are dealt with by the 
control room in the same way 
whether you report it online or call 
101.

Thames Valley Police’s website 
can be used for reporting a crime, 
a road traffic incident, domestic 
abuse, a missing person, anti-
social behaviour, fraud, lost or 
stolen vehicles, lost or found 
property, civil disputes, war crime, 
wildlife crime and rural crime: www.
thamesvalley.police.uk/ro/report/
Confidential reporting: 
Phone 0800 555 111
Or report on the Crimestoppers 
website using an online form: 
https://bit.ly/3zlefXG
Only use if reporting something 
that does not require urgent police 
attention.

Bracknell Forest
Community Safety 
Partnership

Sign up for council 
job alerts

At Bracknell Forest Council, we're very proud of the work we 
do and how we do it. We have a well-documented history of 
achievements, making the borough a great place to live, and our 
staff are part of what drives that success. 

If you would like to find out more about our latest 
jobs vacancies and opportunities, sign up to 
our jobs newsletter via: www.bracknell-forest.
gov.uk and click on My account and select job 
vacancies.



Register for your new My account at: www.bracknell-forest.gov.uk and click My accounts22

Bin good for Santa? 
 

Have you made the nice list this year 
by recycling correctly? Here are a few 
things you can do this Christmas to 
keep control of your waste.

Christmas cards – why not make 
your own cards this year using old 
recyclable materials? Avoid using 
any ribbons, glitter or bows that can’t 
be recycled. Hold onto this year’s 
Christmas cards and reuse them as 
tags or cards for next year.

Wrapping paper – Double check that 
every part of your present wrapping 
is recyclable before putting it in your 
blue bin. Remove all sticky tape and 
embellishments. Wrapping paper 
must be non-foil to be accepted, do 
the scrunch test to make sure. If you 
scrunch it and it remains in place, 
then it’s okay to recycle.

Packaging – Delivery boxes should 
be broken down and recycled. 
Bubble wrap and plastic film cannot 
be recycled in your blue bin but can 
be taken to your local carrier bag 
collection point at the supermarket.

Empty glass bottles – These can be 
recycled at your local bottle bank, 
or at Longshot Lane or Smallmead 
recycling centres. Glass bottles 
no longer need to be separated by 
colour, you can mix it up and they will 
be collected.

Food waste – In order to prevent 
food waste, only buy the amount 
of food you need this Christmas. 
Love Food Hate Waste has a portion 
calculator that can help. Leftovers  
can be frozen and reused at a later 
date, or anything that can’t be reused 
can be disposed of in your food  
waste caddy. 

Batteries and electricals – These 
should not be disposed of at home. 
They cannot be collected in kerbside 
bin collections and instead should be 
taken to your nearest recycling point. 
Household batteries can be taken to 
most large supermarkets and also our 
local recycling centres.



23Register for your new My account at: www.bracknell-forest.gov.uk and click My accounts Register for your new My account at: www.bracknell-forest.gov.uk and click My accounts

er
ic

m
ilo

s/
iS

to
ck

/G
et

ty
 Im

ag
es

 P
lu

s

nataka/iStock/Getty Images Plus

Christmas and New Year bin collection changes
Collections will continue as normal up to and including 23 December.

Normal collection day Revised collection day

Monday, 26 December Tuesday, 27 December

Tuesday, 27 December Wednesday, 28 December

Wednesday, 28 December Thursday, 29 December

Thursday, 29 December Friday, 30 December

Friday, 30 December Saturday, 31 December

Food, recycling and refuse collections will 
resume as normal from Monday, 2 January.

What shall I do with my tree?
Real christmas trees will be collected as garden waste 
if cut up and put in your brown bin/council garden 
waste sack. Please ensure the lid/sack is closed and all 
decorations and lights are removed. Any trees not in a 
closed brown bin/council garden waste sack, or sacks 
that have not been booked will not be taken. 

Alternatively, you can book a bulky collection to have 
Christmas trees removed or take them to Longshot 
Lane Household Waste Recycling Centre (HWRC). For 
information on the site and any restrictions, please see: 
www.re3.org.uk. 

Garden waste collections over Christmas
Please note, there will be no garden waste collections from Monday, 26 
December as the collection vehicles will be supporting the additional 
seasonal waste and recycling. Collections will resume from Monday, 9 
January 2023. 

During the winter months, our crews often start work in the dark. 
Please make sure your bins are left in a visible position to reduce the 
risk of missed collections.

Leisure sites 
Sports and leisure provider 
Everyone Active manage 
the day-to-day running of 
Bracknell Leisure Centre, 
Coral Reef Waterworld and 
Downshire Golf Complex. 
For Christmas and New 
Year opening hours of 
these leisure sites, visit: 
www.everyoneactive.com.

Christmas opening hours 2022
Customer services 
Aside from weekends and bank holidays, 
our customer services team will be available 
between 8.30am - 5pm. 

Information and access to services, 
including opening times for libraries and 
The Look Out Discovery Centre, is available 
throughout the festive period on our website: 
www.bracknell-forest.gov.uk.

Bracknell Forest Council 
meetings winter 2022
December
Tue 6 5.00pm Corporate Parenting   
  Advocacy Panel

Tue 13 5.00pm Executive

Thu 15 6.30pm Planning Committee

January
Wed 11 7.30pm Council

Thu 12 7.30pm Overview and Scrutiny   
  Commission

Thu 19 6.30pm Planning Committee

Tue 24 5.00pm Executive

Wed 25 7.30pm Governance and Audit   
  Committee

Mon 30 5.30pm Bracknell Town Centre  
  Regeneration Committee

February
Thu 2 7.30pm  Licensing and Safety   
  Committee
Tue 7 5.00pm Executive
Thu 9 7.30pm Overview and Scrutiny   
  Commission 
Wed 22 7.30pm Council
Thu 23 6.30pm Planning Committee

March 
Tue 14 5.00pm Corporate Parenting   
  Advocacy Panel
Mon 20 5.30pm Bracknell Town Centre  
  Regeneration Committee
Tue 21 5.00pm Executive
Wed 22 7.30pm Governance and Audit   
  Committee
Thu 23 6.30pm Planning Committee

Details correct at time 
of going to press.

Do you need support 
this winter?
We know that pressures at winter can often 
escalate problems at home, especially during 
a cost-of-living crisis. But there are places 
to go to seek help if you’re in trouble, if you 
know someone who might be experiencing 
domestic abuse, or if you are worried about 
your own behaviour.

Winter has added stresses: families coming 
together may open up old wounds, alcohol 
is often consumed more frequently, and the 
financial pressures can be overwhelming. But 
help is at hand and asking for support during 
this time shouldn’t be seen as a weakness. 
We are aware of those pressures and want to 
ease the burden, however we can.

If you need help, please see the domestic 
abuse pages on our website: 
www.bracknell-forest.gov.uk.
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First reduce...

This is an average adult 
portion of cooked rice. 

It costs about 15p, so it is probably not a big 
deal if it goes uneaten and ends up in the 
food bin. It soon adds up though, and the 
average UK family throws away around £60 
worth of food every month.*

Be a part of this powerful process. 

Recycle your food waste.
For more information on food waste reduction and recycling visit www.re3.org.uk

Facebook: re3 Recycling    Instagram:@re3recycling

...then recycle.
Some food waste is inevitable so make sure 
you recycle it all. 

Your food waste is sent to the anaerobic 
digestion plant where it breaks down, 
releasing biogas. The gas, rich in methane, 
is captured and converted into electricity, 
which is fed to the National Grid. 

Remember, no amount is too small.  
Recycling this small amount of rice, 
can power a TV for an hour!** 

*Love Food Hate Waste data

**1kg of food waste generates 0.5kwh
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